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Abstract 

II 

The purposes of this research were to study the level of the commercial 

bank officers' morale which effected from the income earned factor, the 

administrators factor and the working conditions factor. Comparison among 

factors affecting the bank officers' morale level, stratified by their inter personal status, 

ranking from the least important to the most. The sample consisted of 268 bank 

officers , branches in Amphur Muang , Chonburi Province. The research 

instrument for collecting data was a closed end questions and a five point 

rating-scale questionnaire. The statistics for analysis of data were percentage, 

arithmetic mean, analysis of variance, Duncan's new multiple range test and t- test. 

The results indicated that ; The level of the commercial bank officers' morale were 

effected by the income earned , the administrators and the working conditions 

factor at moderate level. The factors affecting the bank officers' morale ranking from 

the least important to the most were income earned factor, the administrators factor 

and the working conditions factor. In comparison of morale stratified by their inter 

personal status, the morale by the income earned factor and the administrators factor 

were significantly different when the personal income was different. In the same 

way, the morale by the working conditions factor were significantly different , 

when the inter personal status in sex, graduated level, worked position and 

personal income were different. 
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