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" Abstract

The purposes of this research were to determine the relationship between
organizational factors and the operating of the production staff, to compare the operating
of the production staff according to their education and work experience and to search the
recommendation for the operating of th_e production staff.

The sample consisted of 3Bé production staff, drawn by means of stratified
random sampling from 4 oil refining companies in eastern part of Thailand. The instrument
used for data collection was a rating scale questionnaire with its reliability of .8860.
The SPSSIPC’ programs were employed for data analysis by means of percentage,
mean, standard deviation, one-way analysis of variance and Pearson correlation
coefficient.

The findings of this study were as follows: ‘ ‘

1. Related factors - promotion, job secunty recggj‘n%‘t‘ion, workingjnaanaition, the
work itself and peers relationship - correlated to the operating of the production staff of oil
refining in eastern part of Thailand significantly at the .05 level. The factors related to the
operating of the production staff in sequence, from the highest to the lowest, were peer
relationship, work atmosphere, the work itself, recognition, job security and promotion.

2. There were no differences in opi’r“iiﬁr‘;s on the operating between the production
staff with different educational level.

3. There were no differences in opinions on the operating between the production

staff with different work experience.



4, The main problems of the operating according to the production staffs point of
view were 1) poor communication and coordination among the sections, 2) poor
relationship between the supervisor and the staff.

The recommendations for overcoming the above problems were 1) to have a
meeting for making discussion, 2) to improve the production system efficiently, 3) to offer

on the job training related to the production staff directly.





