w oy oA a d ey o a
HWIVDINYITUWUT ﬂ?ﬂuﬁﬁwaﬂQMBQUigmﬂmuﬂmmaﬂﬂiﬂﬁLuuﬁﬁumaq

o W ar =1
Lﬂﬂﬂﬂﬁﬁﬁﬂﬁuﬂuq% QQHUQ%ﬁH?

a a r = o Qs s =
ﬂ?ﬁ?ﬂ@ ﬂaﬁuwawaia/aﬂﬁuwamﬂuauﬁuQm %Qﬁ?ﬂ%ay?
de:‘ ar =& r=l Jgﬂ’
YDUNANED UINAIIEUUN S @mUau
i = 2 4 ¢ = £ v )
211 THENUTNE ﬂ%?ﬂﬁ?ﬁﬂiﬁﬂﬂﬁﬂ AT . aauId 1%uquﬂﬁ
dd:‘ =] 1 d
219158 NUTNEITIV FodfAIANTIRTY mﬁ.@mg@ AURDTA
wr =2 a w oA A a d
FEMLNITANEI AU AATUMIVAUNE 10139 INITUSTHISOIANTS
) v a A [ A i al A o
fflz yomaiIngnoy Mﬁﬁ?ﬂﬂ?ﬂﬂﬁiﬂﬁh UﬂUWL%m%ﬂyi
WiHl 2542
UNAREL
=i - 3 zﬂi ] E!‘I — ~
ﬂﬂﬁﬁﬂﬁ??%ﬂﬂiquhﬂﬂaﬁﬂhﬁﬂLWﬂﬁﬂﬂqﬂ?WNWﬁW@ﬂ%%Bﬂ“iﬁﬁﬁﬁu

o
Fﬂ‘dl o = o ar o = ﬂ‘! ~
wwmanﬂimwLuuﬁﬂumaﬁtwﬁnwam1uauﬁuq% ﬂﬂﬂﬁﬂﬂﬂyﬁ wag Lvo Lusey

=) = D}ﬂl o a o
L%UﬁﬂlWNWQW@Q%%GQU?%%W%Hﬂﬂﬁ@ﬂ??ﬂﬁLHHQQHMOQLﬂﬁUWﬁWTUﬁHﬁuq%

=1

i s o o @ i @ v k'
INMIATAVUT T UNATVFDIUNTWIIEW TRLD ﬂﬂ?%ﬂﬂﬂﬂﬁiﬂﬁ YIF19N1T /

)
ar =~ A o o a o
Wuﬂﬁ1u?§?ﬁqﬁﬁ%uﬂ$ﬂigﬁﬂﬁuﬂﬂiﬂ TUNIFATLUUNTUVON LNFALID 7 AU
=l w ar L w %H' o -’JW T U
e mﬂuQMauwyU PIUTATIATINHUZIY AT UNHWDA A ATUAIUFIT T
u =i 2 o a d o & d d W
ATUNITNE LUYUTIBHT AU TUTPITUNWUT UAZATUSU ) NLINUIVBN
I a i Ail U = U o U [ q!Cv w 1
ﬂQMMQBHWQWq%ﬂuﬂﬁiﬂﬂﬂqﬂuﬂjﬁ 1R Ui%%ﬂ%%ﬂWﬂ@?ﬂUﬂgqu
o o A = nj 17 >3
L%ﬂLﬂﬂUWﬂ%WUaHﬁuq% 71UU 380 AU LATENUANIELUNITENYTIUSIY

@ 9

v “w A& [ - ] a o L4
magaﬂiﬁutﬂuuunﬂanuwunIniﬂﬁauU3$uwmﬂ1 S AU PIUIYU 35 U89
M

o

0

oy

2w n d u o 1 A sy a
ﬂ%ﬂuﬂﬂﬁjiﬂiﬁxﬂmaga TOLD AZLUULRAE (X)) A0 LUBI LUUNINT
a d of
27U (S.D.) NMIFAILATISUAIIVUUTUTIUNINLAYY (one-way analysis
. A ' an Y
of variance) uﬁ$ﬂﬂﬂﬂUﬂ$uuuLﬂﬂﬂ?ﬂﬂﬂmﬂuﬂﬁﬂﬂimaﬂ Scheffe A7y

[ [~
iﬂiuniuﬁﬁtiﬂgﬂ SPSS/PCt



11

NANITIVUWLD)
N d’ﬂl O =
1, AT TUWINDLRYDIYUTELITUNNUADINTITAT L UUN T UY DI LAY G

éwuauﬁu@% 5ﬁﬁ§ﬂ%ay§ aéﬂuigﬁugiﬂ
= F=) 0 ‘ﬁ’ﬁsl o r-%
2. HANISIUSOU L ABUAIIURN RO TDVES S £ FUNNRBNIS AT L LU
. w u v ¥
QﬁumaqsmﬁUWaéwnauﬁuQm TIMIATAYT UTINGHAAY
o ar o L7l
2.1 TRUNINTIY UAEAIUATITUTE 99 dNNUS %Uisﬂaﬂﬂﬁiﬂﬂ
F=4 = 1 s WA r-y
AT UAINETIUINNI 11 IINIT /AUNNIUT FI I MNT
L1
ar L1
2.2 BIUTATIATINWUTIY HATAIUAIUAIBITH:  UTETITU

IHAWEIUINNIIITIYNIT /NUNNIUTFIATUAR

b

v

* ' z .
2.3 @1udy 9 Nifieatiew HNAUSENoNNITHY wazUTEEITY

fn'z =1 ] ] o @ oa =
ST R E AR R A R ﬂﬂ'&?%’li’] FNVT /NUNITUT TV UN S



ITI

Thesis Title PUBLIC’S SATISFACTION ON PERFORMANCE OF

SAENSUK MUNICIPALITY CHONBURI FPROVINCE

Kevword Public’s Satisfaction/Saensuk Municipality
Student Miss Somnaree Khunpluem
Thesis Advisor Assist.Prof.Dr.Chalermwong Vajanasoontorn

Thesis Co-Adviser Assoc.Prof.Dr.Kunawudh Konchalard

Level of Study Master of Arts (Organization Management)

Faculty Graduate Schooi, Sripatum University,
Chonburi Campus

Yeart 1999

ABSTRACT

The purposes of the research were to determine the
public’s satisfaction on performance of Saensuk Municipa-
lity Chonburi province and to compare the public’s satis-
faction on performance 1in ghe aspects of community
health, public wutility, residence, civil registration,
public’s parks, public relations and other related public
works classified by occupational status : entrepreneurs,
government officials/state enterprise empioyees, and
general publics.

The sample consisted of 380 subjects residing in
the Saensuk Municipaiity area. The instrument used for
coliecting the data was a [ive-point rating scale ques-

tionnaire. Statistical devices for the data analiysis were

arithmetic mean (X), standard deviation (S.D.), one-way
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analvsis of variance and Scheffe test for multiple compa-
rison.

The results of the study were as follows;

1. The =satisfaction on performance of Saensuk
Municipality Chonburi province was rated at the high
level.

2. When the public’s satisfaction on performance
of Saensuk Municipality was compared, it was found as
follows

2,1 With regard to the satisfaction for on the
whole and public relation aspect: entrepreneurs were more
satisfied than government officials/state enterprise
employeces.

2.2 With regard to the satisfaction for public
utility and public’s parks aspects : general publics were
more satisfied than government cofficials/state enterprise
emplovees.

2.3 With regard to the satisfaction for other
related public works aspects : entrepreneurs and general
publics; there were more satisfied than government offi-

cials/stale enterprise employees.





