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Abstract 

IV 

The purposes of this research were 1) to deteimine leadership behavior of industrial 

engineers, 2) to determine job satisfaction of production line workers and 3) to ascertain the 

relationship between leadership behavior of industrial engineers and job satisfaction of production 

line workers. 

The samples consisted of 428 production line workers of Thai Electron Gun Co.,Ltd. 

The instrument used for data collection was a five-point rating scale questionnaire. The statistical 

tools for data analysis were mean , standard deviation , t-test and Pearson's product-moment 

correlation. 

The findings of this study were as follows: 

I. The leadership behavior of industrial engineers In the aspects of consultative, 

participative group and benevolent authoritative were rated at the high level. Exploitive 

authoritative was rated at the moderate level. 

1.1 The leadership behavior of industrial engineers perceived by production 

line workers with different educational levels in the aspects of consultative was significantly 
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different (p < .05) and the aspects of participative group, benevolent authoritative and 

cxploitive authoritative were not found significant. 

1.2 The leadership behavior of industrial engmeers perceived by production 

line workers with different experience m the aspects of exploitive authoritative, benevolent 

authoritative, participative group and consultative were not found significant. 

2. The findings of job satisfaction of production line workers were as follows : 

2.1 The hygiene factors of production line wmi<el~ were rated at the moderate 

level. When considered by each factor, the aspects of interpersonal relations with peers 

and working condition were rated at the high level. Salary, interpersonal relations with 

supervisors, supervtston, policy and administration were rated at the moderate level. 

The motivation factors of production line workers were rated at the high 

level. When considered by each factor, the aspects of responsibility, recognition, the work 

itself, and achievement were rated at the high level. 

2.2 The hygiene factors of production line workers with different educational 

levels in the aspects of policy and administration, salary, and interpersonal relations with 

supervisors were not significantly diffe1·ent. The satisfaction in all aspects and supervision, 

interpersonal relations with supervisors and working conditions were significantly different 

(p < .05). 

The motivation factors of production line workers with different educational 

levels in all aspects and achievement, recognition, and responsibility were not found significantly 

different. But the work itself was significantly different (p < .05). 

2.3 The hygiene factors of production line workers with different experience 

in the aspects of policy and administration, supervisiOn, interpersonal relations with peers, and 

working conditions were not found significantly different. The satisfaction in all aspects and 

salary, interpersonal relations with supervisors were significantly different (p < .05). 

The motivation factors of production line workers which different 

experience in all aspects and achievement, recognition, responsibility, and the work itself 
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were not found significantly different. 

3. The findings of the relationship between leadership behavior of industrial engineers 

and job satisfaction of production line workers were as follows : The leadership behavior of 

industrial engineers in the aspects of cxploitive authoritative, benevolent authoritative, consultative 

and participative group were found significantly and positively (p < .05) related to the 

hygiene factors and the motivation factors. 
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