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ABSTRACT 

• 

ill 

The purposes of this research were to study the level and the 

comparison of public satisfaction with the service of registration station 

Banbung District. There were five variables to be involved: sex, age, 

occupation, income and education and to search the recommendation for the 

service. 

The sample consisted of 200 public selected randomly in June 2001 for 

10 weekdays. The data collected were analyzed througs SPSS/PC+, by using 

percentage, mean, standard deviation, t-test and ANOVA. 

The findings revealed that the public satisfaction with the service of 

registration station Banbung District was at high level in all four aspects ; i.e. 

personnel ,steps, timeliness and area. In comparison among variables ; it was 

found as follows : the variables of gender and income were found not to be 

statistically significant while the variables of age group , occupation and 

educational level showed statistically difference at the .05 level. The specific 

match - paired to be found differently were age group of 41-50 seemed to be 
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more satisfied than that of the group of 31-40. Likewise ; the agricultural group 

was more satisfied than the official group and those who finished at 

elementary level were more satisfied than those who got bachelor or more 

degree. The recommendations from subjects for service improvement seemed 

to be trivial. 
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