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The Causal and Effect Factors Influencing Business
Transformation and Business Performance of Small and

Medium Enterprises under the Production Sector in Thailand

Ratchata Kanchanarote®, Vichit U-on? and Kanyarat Tee‘rcn‘hanaC/')CJ/'yakun3

Received Reviewed Revised Accepted
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Abstract

This research aimed to (1) to study causal and effect factors influencing
business transformation and business performance of small and medium enterprises
under the production sector in Thailand, (2) to analyze confirmatory factors of causal
and effect factors influencing business transformation and business performance of
small and medium enterprises under the production sector in Thailand. The sample
comprised entrepreneurs of small and medium enterprises under the production
sector in Thailand from a stratified sampling technique. Data were collected from
400 persons responding to the questionnaire. The findings from the study revealed
that (1) causal factors comprised 3 major components as digital technology having 4
subcomponents, i.e. ability of technology acquisition (acquisitive capability), ability
to use technology (operative capability, ability to adapt technology (adaptive
capability), and ability to create technological innovation (innovative capability).
Competitive capability consisted of 3 subcomponents, i.e. cost competitive
advantage, differentiation competitive advantage, and response competitive
advantage. Quality of service provision consisted of 5 subcomponents, i.e. equitable
service, timely service, sufficient service, continuous service, and progressive service.

Effect factors comprised business transformation having 4 subcomponents, i.e.

! Doctor of Business Administration Program students of Sripatum University,

E-mail: carbill_handsomeman@hotmail.com

2 Graduate College of management of Sripatum University, E-mail: vichit.uo@spu.ac.th

® Faculty of Business Administration Sripatum University, E-mail: kanyarat t2519@hotmail.com
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market transformation, finance transformation, personnel transformation, and
operation transformation. Business performance had 4 subcomponents as financial
performance, internal process, learning and development, and customers, (2)
analysis results of the confirmatory factors of causal and effect factors influencing
business transformation and business performance of small and medium enterprises
under the production sector in Thailand found they were consistent with the
empirical data which considered by statistical values of Chi-Square/df, CFI, GFI, AGFI,
RMSEA and SRMR that passed the determined criteria.

Keywords: Digital Technology, Competitive Advantage, Service quality,

Business Transformation, Business Performance

[276]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

aaa

Uaduivnuasnaniidviswadamsiuisuulamegsna uazkan1sAnduanumsy

3507 U29FINIAMNAVUIANAUBLIUING BUNAN SHERVR U sEmAlny

s ngyaulsad® 3%a gew’ uay e Fvsudena’
UNANYD
mﬁ%’aﬂ%’jﬁ‘jﬁi’mqﬂizaaﬁlﬁa (1) Andadeivnuaznaidvinanennsiudsuulas
MNGINT UATHANSALILNUNNGINT Y845 VIaMAVUIANA AL VLN BUANANTNE AVB ¢
Uszindlng (2) TieseiosUsznouidduduesafumguasnaiiidvinasonisiudsuuas
MNGIND UALNANIANLTEUU 11955 VBIgINVTNMNWUIANA WAL VWAL BUAIANITHER
vawsemeAlny nudee | Ao UsENoUNTTIRIVIAMRANGNLGE VUINEBUNANTAYDS
Uszndlng fldanTBmsduieguuuiisiy unusadoyameuuudeuny Sy 400
AL KANSANY wudn (1) Yadeime Usenaunie 3 asAusenaunan Usenaunie inalulad
fdmea il 4 psdusznavdos ldun Fumuanusalunsdamielilfundanelulad fu
esasnsalunsiinalulad suenuannsalunisiauaanalulad duanuamnsalunis
iudanssumelulad euausalunsudsdy § 3 esdsenevdes loud amuanula3eu
Tusmudunu druanulails sulunmsadeanuuaneng duauldiussulunmseevaues
AunmnsluIMs 1 5 esrdsznevdes loun amuinislivsmsegraauania dmnistiusms
finsanan shumstiuimsetnadiome sunsliinisedisieiiles sunisliuinisedis
fnmih wastladeraUszneusny madsumamsssia i 4 esussneudes l6un duns
Waguuasmemssan sumsiwasuulammsnunisiy é’mﬂmﬂ?iauuﬂaqmqé’m AAINT
funsAsuameiusUFTAnTs waskamsiidiunungsia I 4 esdusznoutow
oA sy sunszuiunisnigly unsiBeuiiasiann dugni ) nan1siesgi
psAUsznouldsiuduvestaduivnuazia 7118 vSnason15ia suulamnes 79 wazka nis
Millununesia vewsiviamiavuanauaz I ng alnaMskanvasUszwAlng wudi d
mnuaennd osfuToyadwszdny fsanliaind1edd Ssuszneusiy ChiSquare/df, CFI,
GFI, AGFI, RMSEA Ua SRMR sunausiifmemnan

Aandgy  weluladAdnea, AuanTaluNUty, Aunmnisliusng,
N15AELLUAMEIAY HANSANTNUNINGIAR

 dn@nymangnsuimisgsnan e tudin uvn1inendeesuy
® IgndeFnwrunsianig anineduas Uy
¢ ANZUIMITING UNTINEIREASUYY

[277]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

nszualanindmnssudl 21 AeliAnanudsuudasegrmmmmanianalulad
LarnaATEgia MsA Nsasu MIlUAswresan mndongsiaasduluegiasia
Jundu dnfusshedesiinsdudutoyaninudsuamisiunisue amnudeanisgndl
anmindengsia Wevinesnsliidussinstlagii (Real time) Swiviumsidasuuyas
LLaxﬂ%’Uﬂaqwﬁﬁaamé’mﬁ’uamwﬁLUSUuLLﬂaﬂﬂ (Kesara Sakmaneewongsa, 2019 : 1)
Tnsiamzlugatigtuiimalulad Wsndunumddglunisdssdin wainssuguilaad
nswasuilasegunndagnanvats Seunusauanminnden datenisdsaunay
welladfidndslsunnsinsiu nangesdnsaszuiin fensiAsuudasiinannaz neey
Usuimlaeyaiunmsamulumaluladifiensvaussietadofiduniinanssnusessdns
ogslsfimuesdnamaniunduliannsnvssadimneddenisld laddnsduniadia
Uszansanlunszuiunismaunsensneuauedsonudenis vesuilaaliedis
wia3s ndndfayfiesdnsaasdilie Ao dnuwazuessia anwmsudsiy wazanssaus
¥9309An3 LitawSonaumiouriunsamulumeluladiiannsonouaussermiudenis
fimanvaneuazaieUszaunsalfidunguilnald msiiderimilunisususvesgsiatile
povduBIIALarANFINSYesfuilaafAsuLUadluenad luiifisawe vineadns &4
LdladinswsaumnundenlunisiasizrinainuasfnenmusinszuIunIsineLuedesnng
9819939 udnhmndiasssiuassenuuuusilusifianunsandndussdnsliiinnis
Wasuutas MnnszurumshausuuRafugnasuunyheuidhumsadseu dusius

Y v A

wazmsaasTaunsaifidtugnAiiesnsesugsialiiimuannsalunismevauesgnan
Ioeinauttass uaziiulneenedsBu (Chiraphong Photaphan, 2019 : 1)
nawdsuulasiananneliAnnisiasuudadlasedmnansugiavesussing
v anammsinussluganungramnssutazuinis mswasuudasisnandsaalifiie
g3NVWIANANUAVUIALDN (Small and Medium Sized-Enterprises) 38 §371a SMEs %
\JussAednussuannil siifidruddglunsiaunszuuiasvgiavesseina Adnns
\WSyAulauazvenemet 1153 esngsia SMEs lugshefiaiaadfiuunsyuy
wswgiauardsnlne Foghammaniluudinsaiany afuseld issduliieugn
dAnsyeduduazgliuinig neliifaseldtuyuvuiazyssma villviAnnisudesdulunis
wAnAuduazuInsiTUsEAnEam demuddguariidnuasilanidy vinligsAavuin

o

nanwazvungeu (SMEs) Tanaralulassadeiiugiuiidrfgyuasszuuiasugia Useina

[278]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

o ' o

e uagdunumilddydemsiauiussna Snitsdsnne nszdussuuiasugialags
aelutszinaliiAuln JamAsvuianarsazvwingen duiduesdusenoufiddgues
sruuiasugia lnefdunufsussinaiesar 99 vessianmua JamAasuanaiauay
yumgendadunumddylumadugusnnsimniddu Wunalndn Tumﬁﬁuvjuaz
wsuasumwfmimaesesia suiadunalalunisudletgmermenau Yoyadi
Fusuisunumymaasegialnefddgiingn 1oun msneliAanisianuandudadiu
fandhdesay 77 veansienusmicssma uiuwilumsaiisaaiy wasysvana
$owaz 39 vowadwiniuiinarilulssme wazdiyarinisdweeniaenss Andudadiu
n1N¥eYay 29 YeeyaRIN15EI0aNIIN SMEs dAud1ARraTeuuLATYEAY (Office of
Small and Medium Enterprises Promotion, 2018 : 4)

Faifugsia SMEs Fesufuiuarfuiiefunindsuuuasdananlild inszgsia
SMEs Junilsluvaaldmsudnuazdunumaduayunisiiulaasugisvesussimne 819
nanlainisaliugsideterdeladenaeegnisauinfanssulunisyseneugsia 8n

o

1990307dY NQUHNNNITUIMITIANITAN 9 Wgreyilianunsusmsiivseansamun

Re See

U 21NN1INUNIUITTUNTIU WU Seliifin1sfnufisladummuasnanidnsnasonts

WagULUAMNEINT kay NanITAEUIUNINGINY YeIgsATIAmMAIVLIANA AL UYUIN

]

v v
v A Yawy = |

gounIANsnanvesemelng dalunsfinuniduassll §3dvujdnw Jadeimnuaznai

Y

fiBvsnasion1sUAsuntamnsiia wagnanmsdiiniuniegsia vessiaiamAaruin
nankazIwIngeunIAnIsHanTewsEmalve lnen1suszendlduuiAnues (TDRI, 1989 :
164-179) Tun1sdner weluladfdmea (Digital Technology) Tu 4 ssAUsznaudes laun
srunuausaluntsdandielilaudanalulad summamnsa Tunsléinalulad
frumnuannsalunsaalUaanalulad sruainuaiunsalunisyiuinnssy inalulag
UssynalduwiAnues (Porter, 2011 : 33-68) Tun1sAnw ARuau salunIswy a1ty
(Competitive Advantage) Tu 3 asAusenauges lawn mupulduFeulususunu fu
Anulmuseulunisaseenuwanse duaulalseulunisneuaues Ussyndlduuidn
w94 (Millet, 1954 : 297-332) lun13@nwy1 AMAINNITIIUTNT (Service quality) Tu 5
asfUsznaudes e sun1sliusnig egraauenia dunnsliuins finsaaa dunis
Tusnisegafisane drunisliuinisedsmaiion drunisiusnisegrediania
Uszgnei LY uuIA Ave (Sune Dueholm Mlle, 2014 : 173-205) Tun15@ N1 N3

Wasuwlan13g3na (Business Transformation) Tu 4 asdusznaudae Laun a1unis

[279]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

Wasuulamsniseann sunisidsuulamisiunis@u sunsidsuudamis fy
YPAINT ﬁmmiLﬂﬁauuﬂaqmaﬁmﬂﬁﬂﬁﬁams wazUszgnAltuuiAnues (Kaplan and
Norton, 1996 : 100-109) Tun1sAnw1 nan13ALiua1UM19g3A (Business Performance)
Tu 4 a9dusenay dos laud Aun1siu munseuiunsaely Munsiseusuagimun
AUGNAT Fawhlidle Sweuduiusseninesdussnausg g idadeladediiu
Jaduimmuazsaiensidsuulas megsie waznansiuiuaun1egsia ietwadile
911753981010 we3 eaflelun s uUazWadudg q MAeades eadis
ARasalunsuYiuesgIivlamiavuananwazruIng o ANERvesUsEINAlNY
5‘m/'i’jqQu%wwaqiﬁﬁamﬁwmﬂﬂmqLLazmumsjam luaianisudnvesusemalneuay
wihsawifiauidedidladsdadomauaziavesnisidasuniamnigsia waznanis
ANLUUNITIND LLa:mmsaﬁwmamﬁﬁﬂ%ﬁwﬁagaﬁugm TuN15NAITUIIUNY
Wnwndafdinanlifianumuiganls saenauldiduwuimidlunisiiu qua waeimun
wevwlunsimuigsialamisvuinnanwasuing ounian1suasnvesUsewmelng Tl
UszansnmuazifnUsavinaldediedsdusioly
IngUsEAeANTIdY

1. Anwtadomauaznadifliavswadensiuasuuuamisgsia wavsansadusy
V95319 VgINIAMAIVUIANAHELIUINE BN IANTTHARVBIU ST AlNg

2. Answiesiuszneuilduduresadumauaznaiianinadensiuds uulas
M99 UATNANTALTIUIIUNINEINY VBIgINIAMNIVUIANA LAYV UIALBUAIANTT

v €

nanvesUszmalne (ensraaoum unaunduvedluinansifefudeyadaszdng
521 08U7539Y
mﬁ%’aﬂ%ﬁgﬁﬂm Uadommuaznafifidvinaienaivasuamnagsia uazkans
MILNUNNGINY PegsnTIamRvANakasvINAg aun AN HEvaUsEmAlneg lned
Fndunside dail
1. Uszansuazngudiegig
1.1 Yszns Usenaun1sgsnalamniazuInnaauazsuIngaun1ANsHER

a9UsenAbng 311U 16,517 578 (E1nNAa v uInNaanarIuIngay, 2561 : 4)

[280]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

1.2 nguddegne {IeldEn1simuangudiieg 1umunguisaudaiay (Rule

of Thumb) vwIAvBINgNFIBE 1 gaNluNUATNITIATIETRIAUTENOU NTIATIER

v,

UM bazlunadaunisiasaasne n1s39eased 3 98m1uun 20 1Winveeswlsdune le

Y

WU 20 fuUs At naufmag mENzauLazIeawe Ao 400 318

o A d a o N s D Aav  vaw v a
2. \a3eilan 1 lun133de 1nTesledenldlun1side fidvaiinnguuay

@

Nuddeneteaielilunisinusiusudeyalaevindusuuasuaw tnewdseenlu 4

De

Ao ALl

2.1 seuil 1 Wutemamifgiuanunimillvesinouuuuaeuniu fdnvue
unuunsavaausienis (Checklist) 1w el 818 sedumsinen Uszaunsallunisvieu
warUsTLNNIBIGINg

2.2 el 2 Wuderaruieatumnaluladfdnea (Digital Technology) lu 4
aefUsrnovges Taun dauauaiuisalunisdanud elildung wnalulad
Anuausatunsldmalulad suauaunsatunisaallaunalulad sumuaEIulse
Tunsviwinnssumalulad

23 pauil 3 Judemauif srfumnuainisalunisuy s (Competitive
Advantage) Tu 3 asusznavges lawn auanulauSeuluiusiuu duanulaiysey
Tunsadrsauuanssnuaulailsesulunisnevauss

2.4 poudl 4 \JudadnmiAeifuauniwnisliuinig (Service quality) Tu 5
asrUsznevdes Taun funistiuinisedaauenia dunsliusns finseaan drunts
Tusns egnadfisane dunsliusnsetsteidies sunisliunisensinmih

2.5 pouit 5 WudorniuA eafun15Ud suLUain1es sAa (Business
Transformation) Tu 4 sfUsznauges laun d1un15Ua suLUaamienisaan f1uns
Wasuwamaiunsiu fMunsudsunamisiuyaains sunsiudsuamisinu
M3UURNT

2.6 poudt 6 1uternuii vafunan1sAiuaIunI9gIAa (Business
Performance) lu 4 asAUsgnaudes laun Aun1s¥u arunssuunsaely aunis
Seuiariau mugnen

Tnadarmauvewmeud 2 Geneuil 6 WunInsTawuL Five-point Likert-type

Scale Ranging Tne (5) vuneds assuamiduaianniign (@) vaneds assiuauduass

[281]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

11N (3) nuede assiupuduasaliunans (2) nuneds assiumnuduesdes wag (1)
viefls nsstuaranduaialosiian

3. nsiusausandaya n1siiusiunindeya laedidelasidunisivsiusy
TeyafisuuUaoU M (Questionnaire) fufUsznounis M uaundnduanauiavia
YumnaaIazIUIREeunAKEn YosUsemeAlne $1uau 400 318 uazthdeyaildannnis
FIUTIMUWIINITATIADUANNANYTO! hazgnABInaunIsInIeviteyasrelusunsy
LISREL Tngn1sttinatdaad @ Structural Equation Modeling (SEM) Lﬁ'aﬁuﬂ/wﬁ}ayja
Ainsgsinaluiaadi ld9nnis3deideuiuna §3dulduuudunwaliedn (In-depth
Interview) Tunsnisaunuings Tneuszmumanulinnuaids3ua

4. mslneideya msiesevideyauaradin Inglilusunsuneuiiumes adadild
Tunsfnviiiedinsesideyaniside iun mmwid fesas Ainde dudsauunnsgiu
Agean wazAnan adn1siisesilunaaunislassains uazimunlidulinanside
fiAdesiudeyadsussdnddelusunsu LISREL 1ilemsandeunnunaunduvesling

[V

ndeiudeyadisusedng

NaN15398

1. aaﬁﬂﬁxﬂawaq{]aé’]’sm&gu,agwaﬁﬁ%m%waaﬁammﬂ%uuﬂmmaqﬁa WATHANT
Fufiununiigsia vessiTiamiarnanauazsIngoNaAN1IARTasUsEmNAlNg
THINNISNUTIUASSIINTsY LavaAseiiuites finanside swieluid

1.1 weluladAimea (Digital Technology) &l 4 asAUTENRULRY lakA AU
arwannsatun1sdaviielildudavelulad sueuauisalunisldinelulad du
muanusatunsaaulasnalulad auadaunsalunisiuinnssumalulad

1.2 Anuamnsalun1suusdu (Competitive Advantage) 3 3 asAUsznauday Laun
supulauIeulusimsuu suaulddeulunmsadmnuuensdi duenulauieu
lunspovauss

1.3 aun1mn1sliuTnig (Service Quality) 9 5 asAusznaugos law A1un1s
TWusnsethaauania sumsliusnisiinsanar sunsTiusnisedrafivmes §runis
TWusnsethereios sunsliudnisegnefimmii

1.4 M3wasuLamegsAa (Business Transformation) i 4 ssdtsznoudes un

AUNTUABULUAINIINITHANS MUNITUAULUAIMIIATUNISHEY unsiUaguLUa g

[282]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

MeuyAaINg fMunsudsuulamisinunsuFoRnng
1.5 nan13ALiuNUM19g3Aa (Business Performance) 3 4 asdusznautey lou
AUNMIRY MunszuIunsngly mumsiseuiiaginu sgna
wuudaestadeivnuarnad f5vs nanon1nUAsuLuamiegsAY uagkanIs
Fufiununiegsia vesgsiTiamAavuananuazvungeuAnsHaRvesUsEmAlny 1
Ifnnsfine wazvuvanssanssy nideiRetes Tnouansnsdeslosmmduiug

FEUNUUTHY Fanmdsenoud 1

BN | =) X |

Armimsahmsdan el Fin i £ a

Sunnlulail (Acquisitive Capability) (Marketing (Fimanclal T ( Peaple Trarsformation) “ (Operation Transformation)
mmennm harHmalilod

Tunndafiunts ©perative Capability) malvladasia

mmemmehndaunloannbiled (Digital Technology)
Timsnzau (Adaptive Capability)
wnsenncharnindanssumaliled
(nnavative Capability)

[T N
‘msifianamagsie

(Cot Perspectivel
ANNEBOIN
moniaSmlunnof i Yemnasita Business Transformation),
Wifferestistion)

(Competitive Advantage)
mnuldnRmuinnnoueuss
39137 (Quick Response) AOMIANEH g

amlidnsediseuonin
(Equitable Service)

alidaiasnon

(Business Performance)

(Timely Service)

Aunmniuims

oD

(Ample Serviee) (Service quality)

mibiinrededies

(Continwous Service)

olidnmedaiimi [ Fnaznunmmahe || fwodoufunsinn Fmgo

Process) || @0 8 (Customer Perspective)

(Progressive Service)

Adsenaudl 1 wuudnaesdadumauasnanddvinasenisiasunuamegsna uaska
MIAIUUNNGIAY VBIFINVIAUAVWIANATMALVUINYBUNIANTHARVBIUTENA

Ing NLANMISANNUNIUITIAUNTTY BazINNY U4

2. HansiATeiesrUsEnouledudy wuudassladumauasnaniavinaseonns

a a

WagULUAY 1195509 BagNaNIIATILNIU NNTINT VBIgINIAMAIVUIANALALUUIA

gounaAnsnanveslseindlve fudeyaidausedny nudi dianuasnndenauniuves
Tuwafudeyadieusedng nefinrsantianada FeUsznoudie il Chi-Square/df,
CFI, GFI, AGFI, RMSEA Waw SRMR fiknuinqusiynen fs1easiBonduteluil

2.1 /12 (Chi-Square Statistic) Litensivaauemmnaundwadiiaa vnluinad

[283]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

astudinenuningduiidnaldnnniwmiewintu 005 (Pvalue > 0.05) wanvi1 liaadi
addunimuaenndasiudoyaifesying viedndau y2 (Chi-Square) mafas Adu
rududase (df) fidmlesnin 20 wanriguuuuiiauaenades fudeyalssydng
2.2 RMSEA A1UT21100009A15 1078 389098 el enuaaaed auidsans
(Root Mean Square Error of Approximation) {usniilifinisiasuntanuesdass &
M RMSEA < 005 uansiiluaafildlunsieseifimwaenndesivteyai sz indeylu
seiu wausule
2.3 adiinnuaenndesduysnl
2.3.1 GFI ndivilvesUfnammudsunuwazamuudsunusuiiosungld
Tuluina (Goodness of Fit Index) d il farsaus 0.90 Fuly wansivlueaitldluns
nageu daudenndesiudeyaidaseanyun
2.3.2 AGFI FrdrilvssuTinammuususiulas ammuUsUnus miivduuinda
(Adjust Goodness-of-Fit Index Index) {usiimsuSuuilnemilesdasy Sumiuys uag
venguiegns iildadiug 090-1.00 uanriueadllummmesouiawaenedos
futeyaideszdny
2.3.3 PGFI ensriidlemniled smududeweduma (Parsimony Goodness-of-
Fit Index) iudaiifuansdemmunauniuieymududouvediuan diildiawud 005 Tu
10 wansilunailflunmeasui Sedianuasnndestiudoyadssydnbun
2.4 CFl fulimnuaannassdusing (Comparative Fit Index) WudwilSeuiiieu
ANADAATDIVBIT BN AT IUTEINYTEnINegURUVANLATIU (Hypothesized Model) dA1
Faust 0.90-1.00 wansilunaaunigiuiiniuaendostudeyaideszing
2.5 RMR ediia1adeveininunainiad ey (Root Mean Square Residual)
LLa5ﬂ'%a?{EJ‘UENmmﬂamLﬂﬁiauiugﬂﬂzl,mummgm (Standardized Root Mean Square

Residual: SRMR) fif1ideendn 0.05 wansilumainnugennnesiuioyaidasying

2NUIENANTTIAY

1. sfUsenanTlnseitadumanasnaiidvinadenmaiuAsulamnigsia uay
HANSANTUNY NNEINT YBIGINVIAUAIVUIANANUATVUINGBUNIANTHERYBIUTEINA
Ine wudn Jadeideaime Usenauaie 3 asrdsznauvan (1) iwmalulad@dnea (Digital

Technology) il 4 asAUsEneaudey laun aruauamisalunisdandiolilauis

[284]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

wialulad aruaruaiunse Tunisldimalulad druanuauisalunisaailaanalulag
AuANaNIsatun1svinuinnssy welulag (2) Auauisalun1suasty (Competitive
Advantage) il 3 asdUsznavges Lawn suanulmueuluiusiugu duanulidieulu
nsasenuwaneng mueuliuseulunisneuauss (3) Anninnstiauinig (Service
quality) & 5 ssdUsznevges laun drunisliuinisesaauenia funisiusnis fnse
nan dunistiuinisegnaiisme dunistiuinsegeedos drunsliiuinisedis
fawth Jedemmsiananidvdnasenisiudsuulas nagsna (Business Transformation)
Fafl 4 sedUsznevdes laun dunsisuwdamniniseain funsildsuwlamiednu
13U ﬁwumiLU?{auLLUaﬂmqﬁmqﬂmm ﬁmmsLﬂ?{ammaamaé’mﬂﬁﬂgjﬁﬁmi wag
HANIANTUIIUNEIAA (Business Performance) il 4 aadUsenauges laun fMun1Tiu
AunszuIumIntgly sunisiseuikasimu sugndn uazdsdenndesiu (Bounfour,
2016 : 43-50) #ina1171 maluladldiduasudadeiugunismssdin I duege
annsonAnduiuagliuinising 1 ienouaussnudesnsresyuduiniy (Mithas,
Tafti & Mitchell, 2013 : 511-536) nsaniufanssunsunaluladfineliindusinie
wanSasivinlvsinaznszuaunsudnlyel TaesmdansltimaluladfideliAnnisusuugs
98190 N TuA AN YL AR YV INENTUINUATNTEUIUNITHANVDIINANFUALATUTNS
mmmmsaiumﬁuﬁmmmamaﬁﬂiﬁmﬁaﬂdﬂmﬁﬂiﬁuﬁa@usﬂﬂ wazAIAINLRLNI
Shildluszevem eudduilddmmuninaiile warlddmnemnuinaeddunaenly
mnesdnsiegluaniugvesnulauioulunisudedy asdanuamnsalunisudaduagng
Faiuld wazaziinnan sedunuiia (Amit & Schoemaker, 2012 : 325) vaisi (Swapna
& Raja, 2012 : 24-31) N1 miLUf?iauLLUaamqﬁqsﬁmﬂummam%L'%'uﬁﬁwﬁmmrﬁﬁmi
fineneuiiazUunnuAesisy veswesnsiisadestuaunszuiuns warmaluladesng
Tnd3afunagnsnsgsianasidesiel e avinisiudsundamisgsia nsdanis
mwanusadudsidndueiann msdaniseuaiuisnfenssrynisasamy Msing
N waznsRmALRTidnenmTitsUszauarudnsa Tuesdng uasdiaenndesiuauide
YDINAYN U LY U 91UTT8U04 (Chris Richter, 2017 : 74-83) 31U398 U89 Marfa Luz
Martin-Pefia (2018 :91-99) 41348984 Dani Ramdani (2018 : 46-52) WazaMUIT8UDY
Ljubotina & Vadnjal (2018 : 34-39) ﬁ'aqulé{dw walulagfdnea (Digital Technology)

A1ua11150luN1TwY 49U (Competitive Advantage) A IMNIStUS NS (Service

[285]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

quality) i 8n8wasen15LU& suLUann195 573 (Business Transformation) LagHaNg
ANiUIUNI9G5N (Business Performance)

2. sAUs AN TR EiesUsEnoud dufuvesiafumauazaadifdvsnasons
WaguuUas mag3ia wagnamsdiiuny Mag3ia U09IATIAMAAILIANA AL TR
gouniansnanvesUsunalnedudeyailalszdny danudenndesivtoyalfalsedng
amnsaesuielain walulag@dmea (Digital Technology) AmaInnsalunIsua sy
(Competitive Advantage) kazAaAINN1TEHUT N3 (Service quality) T8nSwananis
L‘U?iEJULLﬂaqmqqiﬁﬁ] (Business Transformation) LLazwamiﬁ%ﬁumumqqiﬁa (Business
Performance) thufie Ala-auns Tfifoddunadn wavadviiaszdumunaunduy
(GFI) TauviernsaiiTnsiumunaunauiiusuniugs (AGF) dnunasinseensy uanviTaa
naduaenndamaunduiuleyalisUsedng aenndasiu (Supamas Angsuchoti, Somthawin
Vichitwanna and Ratchanikool Phinyo Phanuwat, 2011 : 378-393) na 17a5U31 N15nadeu

v v

5UUUlATIAT 1 (Structure Model) fiugUwuuNnTin (Measurement Model) 289 oy a3

[ YY)

Usgdny dlueanisideiuteyaideusednyg (Model Fit) Seliaenadasnauniuiu (Chi-
Square HtydAny) {Iuardecdsuliea umdniunislrdauninlunanisideiuteyaids
Usedndavaenadenaunduiy eefinsanldnneada Ssszneusie adeil Chi-Square
a7 17ednd sy Chi-Square/df, CFI, GFI, AGFI, RMSEA waz SRMR 71 k1wt NNAT kazda
AOAAE 0N UITUITBVBINAEVITU LU 18U (Kalayarat Theerathanachaikun, 2012 :
319.-334) i Anw MINAWIUUTIReNITTANITANS BesmIned senyululsewelng
MAdevensal vanmes (2559) fifnw FuuumsiauIamA LYY et ma1L15
Tunsuduldggsiavmnanaauazyuingen uagideves (Suphattra Songkram, 2017 :
2489-2505) 7 & N MIWALILUUTIasUsEd NS nas ud mesgUnssa luain
nrfusonidsamilonsudns dwasulidn wuudaes dmuaenadestuioyadaszing lae

Asantaananeil Chi-Square/df, CFI, GFI, AGFI, RMSEA wag SRMR ﬁmummﬁnﬂﬁh

Uoreuauuy
1. daiauauuzszavulouny
Tadumauaznaniavninasonsivfsunias negsia uaznan1sALluaIunIg

33719 v0433ATa A UIANA WALV UIAYBUNIANITNANVRIUTEINALNY 71AR1N

NSANWT UATNUNIY ITIUNTTY NN wud Jadeilsanve Usenaume 3
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panUsenaunan (1) walulad A3mea (Digital Technology) &I 4 asAUsEnEULRE lAKA
frumuainsolunssanite i land wnalulad sruanuaunsalumsldinalulad
prupNasatunsaaulasnalulad sumuainisalunisyiiuinnssumalulad (2)
AUAINTOLUNTUUITU (Competitive Advantage) i1 3 asAUsENOULDY TALA ATUAIIM
Iuseulumuduny suenulidseulunisadimnuuansig suanulaieulunis
MBUANDY (3) AMAINNITIAUTNS (Service quality) & 5 aarUsENaULD lALA AN
THusnsethaauenia sunsliusnisfinssan sunsliusnmsegiafivsne d1unis
Tusnisedrwawiios sunisTius nsedrednaniia Jade WARINa1IdanSnadenIs
WA BuLUamMN953Aa (Business Transformation) #i 4 ssdUsznauges laun funns
Wasuulawnenisean sunisiUasuwdamiasiunisitiy sunisildeuwdas nednu
yrang Funsidsunlameiunisufiang uasnanissiiunuvnagsia (Business
Performance) § 4 asusznauges loua Aun1Ilu dunszuIunsagly Mmun1siseug
WaEAmu A1UgNAN fﬁ’qﬂgumﬂmqmmﬁLﬁ'msﬁaa/ﬁﬁmi gulvurgluniswaiun ng
USnsdnnsdadedenanlaedeafluse@nsninuas AdeuaziinUseansuananis
Wabuulas 195379 (Business Transformation) LazHaNSALIUILMNIGIAY (Business
Performance) lalguniu

2. Saausuulumsinisenduioly

mshuuuSaestadomauaznaifianinaseniaiudsuidas vegsfa wagnanis
ANTIUNUNIGEINT maqqiﬁﬁamﬁ%mmﬂaNLLazsumﬂsjaummmimﬁmﬁmmzmﬂlmﬁ
luneasddniaiumunudeyatunnngugsiavedamisvuanaisuasvuingou Tu

Uszindlne wieuszsmaiioutu 1wy auv.an deauy vsefuny sy
1aNE13891489

Amit, R., & Schoemaker, P. J. (2012). “Strategic assets and organizational rent”.
Strategie the Management theorie, 14, 325.

Bounfour, A. (2016). Digital futures, digital transformation. IEEE Software.

Chiraphong Photaphan. (2019). Technology change. [Online]
https://www.krui3.com/content/change-of-technology/ [2019, 9 September].

[287]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

Chris Richter. (2017). Digital entrepreneurship: Innovative business models for the
sharing economy. received: 28 January 2016 Revised: 3 June 2017 Accepted:
8 June 2017.

Dani Ramdani. (2018). “A business growth strategy for digital telco industry in
Indonesia through Collaborative strategy by strengthening the dynamic
capability and supply chain Management”. The International Journal of
Organizational Innovation. 11 (2) : 2 October 2018.

Kalayarat Theerathanachaikun. (2012). Development of the knowledge
management model of private Universities in Thailand. Doctor of
Management Thesis College of Management Studies Sripatum University.

Kaplan, R.S., and Norton, D.P. (1996). The Balanced Scorecard. Boston, MA: Harvard
Business School Press.

Kaplan, R.S., and Norton, D.P. (2000). Structural Equation model: foundation and
extensions. Sage Publications, Thousand Oake.

Kaplan, R.S., and Norton, D.P. (2006). “How to Implement a New Strategy without
Disrupting Your Organization”. Harvard Business Review. March: 100-109.

Kesara Sakmaneewongsa. (2019). Business adaptation to meet changing consumer
demand. [Online] https://www.bangkokbiznews.com/blog/detail/645723
[2019, 10 March].

Ljubotina & Vadnjal. (2018). “Family Business Succession: Does Experience Gained
in Family Firm Really Count?” Management, 13 (4) : 301-322.

Maria Luz Martin-Pefia. (2018). “The digitalization and servitization of
manufacturing: A review on digital business models”. Strategic Change, 27
(2) :91-99.

Millet. (1954). Management in the Public Service, The quest for effective
performance. New York: McGraw-Hill Book.

Mithas, S., Tafti, A., and Mitchell, W. (2013). How a Firm’s Competitive Environment
and Digital Strategic Posture Influence Digital Business Strategy. MIS
Quarterly, 37 (2) : 511-536.

[288]


https://econpapers.repec.org/article/mgtyoumng/

NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

Office of Small and Medium Enterprises Promotion (2018). Criteria for classification of
SMEs in ASEAN countries. [Online]
http://www.rd.go.th/publish/fileadmin/user_upload/kormor/smes1 111056.pdf [14
June 2019]

Poranee Loatong. (2016). THE COMPETITIVENESS ENHANCEMENT DEVELOPMENT
MODELS OF SMALL AND MICRO COMMUNITY ENTERPRISE: SMCE OF FABRIC
AND CLOTHES IN THAILAND. Doctor of Management Program Thesis in
Business Management: Sripatum University.

Porter, M. E. (2011). Competitive advantage of nations: creating and sustaining
superior performance. Simon and Schuster.

Sune Dueholm Malle. (2014). “Political Maneuvering During Business Process
Transformation”. A Pluralist Approach. 18 (3) : 173-205.

Supamas Angsuchoti, Somthawin Vichitwanna and Ratchanikool Phinyo Phanuwat.
(2011). Statistical analysis for research in social sciences and behavioral
science: techniques using LISREL program. 3™ edition. Bangkok: Charoen Dee
stable printing.

Suphattra Songkram. (2017). “The development of the effectiveness model of the
gold jewelry store”. In the lower northeastern region Veridian E-Journal,
Silpakorn University, 10 (2): 2489-2505.

Swapna, R., & Raja, K. G. (2012). “Business transformation management-the role of
talent management with special reference to service sectors”. Advances in
Management.

TDRI. (1989). The Development of Thailand’s Technological Capability in Industry.

Volume 1 Overview and Recommendations, Bangkok Thailand.

[289]



NI sEnTUIBLALARUY WIMENAETIAYUMIENIAY, 7 (2): nINIAN-SunAL 2563
Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 7 (2): July-December 2020

[290]



	ปก ณัฐ
	หน้า ณัฐ
	0.6 รัชตา กาญจนโรจน์, วิชิต อู่อ้น และกัลยารัตน์ ธีระธนชัยกุล p 275-290
	ผลการวิจัย
	Word Bookmarks
	bookmark1
	bookmark2
	bookmark3
	bookmark4
	bookmark5
	bookmark6





