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ABSTRACT

Nowadays, tourism industry has been growing rapidly and has become one of the main source of
Thailand’s national incomes. Government’s policy in promoting Thailand tourism worldwide resulted
in overwhelming number of tourists entering the country. With large number of tourists, tourism
industry has brought in more than trillion baht each year. Hotels, resorts and other source of
accommodations were required to accommodate these large number of travelers also resulted in
growing of accommodation business. The most popular accommodations among tourist are usually
located within tourist attractions such as national parks, beaches and historical places.

Adbvertising and marketing strategies between resorts and other accommodations are highly
competitive. Studies have shown that the most effective strategies are advertising through social medias
or websites. Most traveler plan their trip from information and reviews they read up on the internet and
usually booked their accommodation online prior to their trip. But once they encountered the situation
where the accommodations or the service they received were not as good or comparable to the
advertisement online, they cannot cancel their reservation or request for the refund. Although there is
Consumer Protection Act (Version 3) B.E. 2556, it cannot be used to help protect tourists or traveler
due to its inability to control false advertisements from accommodation business operators.

This study aims to evaluate the policies concerning accommodation business and resort

whether or not they need to be modified to help prevent false advertisements from accommodation
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business operators and assign specific unit to oversight these problems in the future which will benefit
to both accommodation business operators and travelers. Moreover, the new improved policies could

result in higher state revenue from taxes collected from accommodation business.



