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AnaREiNTY 3.65 @iwmm'\mﬁmmuwmsg*mwi'ﬁu 0.988 LFMViTRAEINAITBINGN
Anthufidainey Andudniadewiniu 3.64 ﬂ'wmmwLﬁmmummgmwhﬁu 1.019 uay
Aatluaeifiunsninuassnnen AnduAadowinty 3.49 mm'wmmﬂmmummgm

WAL 1.069



82

q‘ [ ¥ U ‘J n’ U (%4 [] °
AI9I19IN 4.27 LAANRIUIUTREIAY F‘ﬂl‘i!'s"lElLLﬂSﬁ'JuL‘UENLU%&J’]W]?&'M‘I]‘NHQNWQ‘&E”N"VILtuﬂ

FANNATUANHIENNNIBNW (Physical Evidence)

ATUANHUEN sEAUANNAIATY (Suuspeaz)
mMen N (Physical  w1n an hu vay van (x) (s.D) m,'la
Evidence) ﬁqm namy ﬁ:'zgm "
fndminlahauls
19 Useivla 158 160 2 10 0 417 0.806 w1n

(31.35) (31.75) (14.29) (1.98)  (0.00)

ANEwaNE@aia 90 146 120 38 6

(17.86) (28.97) (23.81) (7.54)  (1.19)

369 0973 an

inuanalulin@ain

, o 138 134 96 26 6
Taunauls viisun 393 0989 wn

lseivrla (27.38) (26.59) (19.05) (5.16)  (1.19)

FINVINNA 392 0922 wn

AMNANST 4.27 W NANFIBEN AUUNANFIUANHIENINIENW (Physical
Evidence) Tmﬂmuﬁ’wuﬂfaﬁ'lu?zﬁumn AnuluAnaReinty 3.92 AMAZUUULGN 5 azAn
mmmquLﬁmmummgﬂuwhﬁ’u 0.922 Tnenuunmusada wudn

szAunan Wiun dndesuazguiunisusassesAatiu Aniludedawingy 4.21 s
maqm'\mﬁ'mmummg'luwhﬁu 0.823 sa3aeN"Ae HoRrdnlataula vde Ussvivlana
ThuAnefewinty 4.17 ﬁiwmmfml.f;mLuummgquwhﬁ’u 0.806 fiaNn vinuansluiindad
Alarhaula wiaudssivls AadluAniadawingy 3.93 ﬁwmmwmﬁmmummgm
iU 0.989 uazAEwaIId el AoiluAade ity 3.69 AN18IANIT B LLY

NmsgIINAL 0.973
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n:. [ U A ‘J J [ [} o
A1519IN 4.28 wanIUIUTREIAY ﬂ’1L‘ﬂ@ﬂtm:d')umﬂﬁmuu'\ﬁl?ﬂﬁuﬂl’ﬂﬁﬂﬂuﬂ'}ﬂﬂ'\ﬂ@’]uuﬂ

ANNATUNTZUIUNTTRAR (Process)

FEAUANMNAIATY (UIU/SRBAY)

ANUNSEUIUNS - = _ uds
- NN {n 1)) Uag uasg (x) (sD) )
WAaR (Process) o r A
ign nane figm
Producer lun13
- A a 90 156 124 26 4
annani1dete 3.76  0.809  wn
(17.86)  (30.95) (24.60) (5.16)  (0.79)
Husaiiiadas 88 148 128 30 6
iy 3.71 0944 w1
WTaie (17.46)  (29.37) (25.40) (5.95)  (1.19)
Husainues 88 134 140 32 6
4 367 0957 wn
1inidedie (1746) (2659) (27.78) (6.35)  (1.19)
Foedmidendl 106 128 120 36 10
4w 371 1034  wn
AUNWUNTENE (21.03) (25.40) (23.81) (7.14) (1.98)
SAUNINNA 371 0961 AN

AINATTIIN 4.28 WUTT NANAIRHIN ITUUNATNATUNTTLIUNTHER (Process)

T sanianuaagluseAuNIn AnuANRABWINAL 3.71 AINAZUUBIAN 5 AYAN99AY

Lﬁmmummgquwhﬁu 0.961 TnsIRuunANTEda wWuIn

seaunnn taur Producer lunisudnmasindens AnduAaaeinty 3.76 A0

al' 1 o - k7 v J [7 1 .-.a' a4 o ' A
gasauideaunInsgIuyiniy 0.909 savawnae guiniiedaniidenadniudiaae

' o ' e‘ ] o [ L v (4 -]
Wwny 3.71 ﬂ’]‘lJ’ENﬂQﬁNLUEI\iL'lJuN"IVI?E"IuWI'mU 0.944 nauAD umamﬁmuammw

Unidede AmdudAaduwingu 3.71 ArresanaideiuunInggumingy 1.034 uazgus

o 1 d‘ s a ) A J [ ) d' P s
yuastdeteAntuANaRWINAY 3.67 AMTENANILENILUNIATIIUWNNL 0.957
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L 1

< ° 4 | ‘ °
AN 4.29 UARNIIUIUTRRIAY mmaﬂLtazmummmummgmmmnqummmmuun

AINUTEANBNINUATAININUBINITUFTNS (Productivity and quality of

Service)
szAnsnInuae sEAUANNEIATY (SNUIN/FRERY)
AMMWIBINTE 3N N thuy e 1:{'3?] il
U5N15 (Productivity ~ Migm NaNq fign  (X) (SD) ,
and quality of A
Service)
(F3pamsTS TiaTe
- 114 150 112 22 2 388 0904 3N
22.62 29.76 22.22 4,37 0.40
Annwden (lunns
uanIABIATR)
168 150 74 8 0 420 0.805 N
WMNZAN
3333 2976 1468  1.59 0.00
fpaansfinsie
AuAaTu LW Wiy 160 142 82 14 2 411  0.883 wn
WA, oyl 31.75 28.17 16.27 2.78 0.40
SAUNINUA 406 0864 7N

4 ! 1 o ) ° L
AINAITNGN 4.29 WUG NRNFAIRENN AUUNAINLTZANTNINUATATUININIBINIS
13n"5 (Productivity and quality of Service) Tneisauiannnaglussaiunin Anduriiade
WL 4.06 AMNAZUWWAN 5 arA18dANIdBILUNIRT§ UYL 0.864 Tasduwunmny
e wud

seunn Tdun qrunwi@es (luntsuansaauiddn) A wanzan Aadudade

] [ ' d‘ ] [ <4 P P~y N o
Winiu 4.20 ANe9ANLDENIUUNNATEIUMINAL 0.805 9a3a9NTAD RdasneanisRnsaniy

ca 1 i ! o/ ' A 1 a
Aatlu iy uwwna Tad AadudAadawmindu 4.1 Arzesanaudasiuuninsg gy

- o o [ 4 aQ J A | 4 ' o

0.883 UATLATANAWAT ey AsurLiwas AndluAtiadawindy 3.88 AvesAiedLy

mmg'mmﬂﬁu 0.904
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paU 4 ANNAFIUNNTINY

annsAnEFes “woAnssuuariadaidenasianisin@ulataunasineanaluga

o

an Q'/ - = o/ A o
AanaresaumesfudluanngemwamuaTiuas” fausfgiunsideniwmunld 4 da
K

i

A

AuuBsud 1 dneumnalssnsmanfiietudinalinndentanadingaina
WANFNAY

aundg1udl 2 nginssumsiamadinaainafidnafufinainisdenianading
WANFINANU

Ansdisudt 3 Tadelunsiamasinaannafumnsineiudinaldnin@antanasine
WANFNSAU

annfisiudt 4 Anwusnializainsmans woinssunisiamasinaanna Jadely

Aswamad naainaiaNdNRusUNNRIRaN NN

A9 4.30 HAAINANTTALATIELTILRE LAY NRANANNTBIAN UL U TZINTANA RS

al s o ] o aa a
Asnatuiialdnindentaunasnaanaunnsnaiy seatis F-test Ineda

One Way Anova
ANBULNIY UWWAIANN  Sum of Mean
¢ df F Sig
iszansanans  wilsiseu  Squares Square

sewiengy  39.710 372 0.107
LWA nelungu 1.000 27 0.037  2.882 0.001*
ERHY 40.710 399

sewdnangy  500.211 372 1.345
21t nmalungn 32,667 27 1.210 1111 0.387
79 532.878 399

FEMINNGN 370178 372 0.995
sesunsAnsn  anelungu 10.500 27 0.389 2559  0.002*
99N 380.678 399
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ANBUSNI WWRIANN  Sum of Mean
p df Sig.
szgnsAans  wilsisauw  Squares Square
LUINNQN 703.111 372
. ' 1.890
VI nelungu 25.167 27 2,028 0.014*
0.932
993 728277 399
TUINNAN  466.271 372 1.253 864  0.729
sele aelungy  39.167 27 1.451
99 505.437 399
flpdnAtynealifinszay 0.05

a; o e A = ] o
AINAITINN 4.30 HANITALATIEH LT LN LA TN ULANFAINTRIAN UL N

ilsegnsananssaetuinalinisdantemadinaginauansnaiu sraads F-test Ineds

i ar o o s ey A o] 3 or
One Way Anova ﬁizmuuﬂmﬂtymmnm 0.05 LlHANATITIUINTINTIN WL SNBIUSNY

rAJ ] o o v < [] ar -]
ﬂﬁ‘t’ﬂ'\ﬂ?ﬂqﬂﬂ?‘VI[ﬂ'\ﬂﬂullNﬂlﬂﬂqilﬂﬂﬂﬂﬁLWﬂﬂ‘l‘VlﬂﬂqﬂaLW]nl'?'lWﬁﬂu AD WA

(A1 Sig = 0.001) sxAUNTANE (AN Sig = 0.002) 818w (A" Sig = 0.014) laiumnsineriu Aa

8] (A Sig = 0.387) uareliadusiaimion (A1 Sig = 0.729) Aniu Aseeniuansigui

A19197 4.31 ugaduanITIAMeLTELWBLANIANANTRINGEns TN sHamas v

A ) o’ ) L aa =Y
annansetuinalinisidentanasinauansareaiumaaatsi F-test 1neds

One Way Anova
WORNSINNNS ,
- BURIAN Sum of Mean
LABNWILNAY df F Sig.
wilsilsau Squares Square
Inasna
- sTMINNGN  6743.091 372 18.127
WE)ANITNNNT ,
nelung 246.500 27 9.130 1.985  0.017*
WAUNA
MU 6989.591 399
FLMINNGN  128654.626 372 345.846
WOANITNNT .
§ melungy 199.000 27 7370  46.924 0.000*
FRINGN
N 128853.626 399
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WORNSTNNS ,
- WURIANMN Sum of Mean
LRANWILNAY df F Sig.
wisilsau Squares Square
nagna

- TEMINNGN  9844.319 372 26.463

WOANTINNTT .
. ﬂ’lillunQN 101.125 27 3.745 7.066 0.000*
UBFINGS
T 9945.444 399

o o o’ ﬂﬂé o
* fadAtyneatiangeau 0.05

-d. a ' =] = 1 o
AINATTINN 4.31 HANITIATIEIUT LAY UAITNUANAINTDIANHTUEN
Uszgrnsanaasmaneiuina linisidenWamasnaginawansneniy saasdis F-test 1neds
A (.4 ar - o an d oy . ' d
One Way Anova NTeauiBdAtnNania 0.05 Wakarsuin s wudn dszansanans
:; ] o «a Y < 1 o b ' = ¥ o
Arnetudnaldinasideniunaslnaainaunnseiy ldun wgAnssunisfanings
v
(A1 Sig = 0.000) UAT WRANITUNITUTFINGA (A Sig = 0.000) A AsanfuaunRigude
2
AN5197 4.32 wamsuan1sATsiilTeuiisuauuanatsestfadalunisianasing
d’ ) o < v < ] o 173 aa
ananuanmtaiuiinalinisrantaunasnaunnmnaiu snaadis F-test Tng

3% One Way Anova

flaqengiaan _
UURIAIH Sum of Mean
Wawaslng df F Sig.
wusidsau  Squares Square
#NA
FIMINNGN  13140.176 372 35.323
Fundniuyt  nelungun 72475 27 2684 13159  0.000*
79U 13212.651 399
JeudNnNgu 5053338 372 13.584
AIUTIAN nelungu 15.800 27 585 23214  0.000*
EREY 5069.138 399
y JewdnngN  1339.807 372
ATUTDINIINNT i
. ' 3.602
naLNE nmelungy  14.611 27 6.655  0.000*
.541
(Place) 99 1354.418 399
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tla]ansiaan ,
BWURIAH Sum of Mean
AHauwaslne df F Sig.
wisusau Squares Square
ANA
, . owdwngN 2161796 372 5.811
AUNIRLATH .
nmelungn  34.844 27 1.291 4503  0.000*
NITARIA
9% 2196.640 399
fewdNngN 18513150 372 49.767
sun1syaang  nelungy  53.066 27 1.965 25321  0.000*
993 18566.216 399
L. fEWINNGN  1262.332 372 3.393
ATUANHIUEAN ,
nmelungy  10.556 27 391 8.680  0.000*
NMEINTN
793 1272.888 399
TMINNGN 3422179 372 9.199
AUNIZLIUNIS _
. nmelungu  27.944 27 1035  8.8838  0.000*
NAaR
93 3450.123 399
UseAnanaw  sEwdangu 1197.957 372 3.220
usrAmanwees  Aelungun 3500 27 130 24.842  0.000
N15UINNT 79U 1201.457 399

o [

* PlpdrAtyneadiAnTeAu 0.05

d' ) [ A ] ] [
ANANT WA 4.32 wan1saATIsiilTauisuANuanAgesTadt luntswenas

o o

IngainanunanAnfudinaliniananifanasinauandaiu fouads F-test 1ne3s one

o o

Way Anova fisgAutiadnAtynnsadif 0.05 oRansanIngan wudn Madulunisfamas
Insananuanseiuiiualinnsdenianasinauansineti 1Aun Tadadundasost du
5707 AIUTBINIINITAARMUNE (Place) ATUNITAUATUNITARIA A1UNITYAAING A 1w
ANBUTNNNILNIN ATUNTEUIUNITHER WasAULTsRNENINLAT AN IWIBINISLTNNS

(A1 Sig = 0.000) WATWOANTTUNITUTANGS (A1 Sig = 0.000) Aeuiu AseanuauAguda

3



89

A5 4.33  LAAIHANIIIATEULTaUNgUANEULNNUIZIINIANERT HANENAUT

Aun1siRanWawas AaeRs Crosstab

Pearson Chi-Square

ANWUSNN .
UszannsAans Value df Asymp. Sig.
(2-sided)
WA 395.087 378 0.262
1] 1520.191 1512 0.436
JLALNNTANEN 1962.292 1890 0.121
2N 1919.126 1890 0.315
selle 1820.703 1890 0.871

AMNANINT 4.33 HANTAATIZTANNANRUSTE U RNz aLs NS ANE R T
woAnssunsiainadingaina Tadglunsfamasinaanaiiaudiiugiunisinani
WAY AIBNSNABBLANNAFUARY Chi-Square fezaumuidaiufanay 95 wudn

gnwuzdszansanans ldlaudunusdunisifenianas laud wa
(A1 Sig = 0.262) 81Y (A1 Sig = 0.436) szAUNITAN®T (A1 Sig = 0.121) 81T n
(A Sig = 0.315) uazaeld (An Sig = 0.871)

m15197 4.34 uaasnanisaAsilfTeniiey woAnssunisfamasineaina §

ANMNAUWUSILNTRENWAUNAY AeidT Crosstab

Pearson Chi-Square

‘wq?m‘i‘m Value o Asymp. Sig.
(2-sided)
WEANTINNTHINAS 28800.000 27216 0.000*
WOANTTUNITFAN 49600.000 46872 0.000*
WORNTINNITUTFINGY 22400.000 21168 0.000*

a1nA1seh 4.34 uanisiiaszianuduiusseudnmgAnssunsfanasineaina
fianuduiusiunisiRenianas Aanimmasauaunfgiusae Chi-Square NszAlAIY

Fasudasay 95 WU
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wRAnssunsfanasingaina iannuduiusiunisidanfanas liun wyiinssunisie

IWAY WOFNFTUNITIAN UASWOANITUNITUTTINGY (AN Sig = 0.000)

A519N 4.35 uanauanisemsilFauiisy dasdelunsfaunasinaanaiaudunus

funisiaenWamas maeRs Crosstab

Pearson Chi-Square

tfaqalun1sWawag Asymp. Sig.
Value df
(2-sided)

AUNARSA T 26800.000 25326 0.000*
AUTIAN 15200.000 14364 0.000*
AT AINNNTAARINUNE

6400.000 6048 0.001*
(Place)
AUNIFAILATNNITARIA 14000.000 13230 0.000*
ANUNITYARINT 26000.000 24570 0.000*
FURNEIUEN NIBNN 8000.000 7560 0.000*
AUNTTUIUNNT HAR 11200.000 10584 0.000*

LANTNINLATATUNINDBINTT

e n 7200.000 6804 0.000*

15013

AANANTINT 4.35 naniaTziRudiiussendneadt lunsWamasveanad
pnduRngTunTa@aniainas Aen1smadauanuRguaae Chi-Square fseiumanu
desudeuas 95 wud

Haselumaianadinaanaiinuduiusiunisidaniamas Iaun snndasoet
Frusan A1uTemNn1sdas Mg (Place) AUNTAUATNNNTARTA FAUNITYARING A

SNWUENAd ANBNIN AMUNTTUIUNITHER uasz@nBnInuazquNInIaInTUinng

(An Sig = 0.000)



