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ABSTRACT

This study aims to study demographic characteristics, needs, expectations and The decision
to use a home production company in Chonburi to be used as a guideline for a movie production
company

According to studies, it has been found that Most customers have the need to use the
production house. That is registered correctly and most customers have the need to use video media
(video) in business promotion By having a budget to hire video production of 15,001 - 20,000 baht
Most customers want the features of the experienced house product company. Highly skilled in
media production. Customers have the expectation of using the House Production Company in the
Chonburi area on the product side, it was found that customers had the expectation of being creative
in producing the most work. While the price of the customer has the expectation of the price suitable
for the quality of work as much as possible. Contact channels Customers have expectations with
the most reliable website. Marketing promotion Customers have the expectation of having the best
products and services for customers who use the service. The decision to choose to use the company
Productions House in Chonburi Province Customers have decided to use the service because the

work of the company is the most recent.





