


v H H
M3UTzYNINNMITLAVMALALIIUING VHIIMeAATUNY ATIN 1552311 2563 Tuh 18 FuNAY 2563

Tasemeduamnudaeasofifianinadennulifanelovesdlagmsrimani
Aidumadhandaszmang o MOIMALIUGITIUNH
SAFETY FACTORS INFLUENCING FOREIGN PASSENGERS
DISSATISFACTION ENTERING TO THAILAND AT

SUVARNABHUMI AIRPORT

d dJ a
AY8Man319138 5UNs M3 NHY
INNAENINOUNYIAZMTVIMS NUVIBIFIDINMIDY

E-mail: thanakorn.na@spu.ac.th

a d
AS.NUNY 1ATOFITI
InenaeMsNeINLIUATMIUIMS

E-mail: monticha.kr@spu.ac.th

unAnLo

av y Ad’ldw J A = @ Y Aaa a 1 1R
N15398ATINLIN YT aen 1) LWﬂﬁﬂHTﬂﬂﬂﬂﬂ1ﬂﬂ1uﬂ31Mﬂﬁ@ﬂﬂElVIiJ@VI‘ﬁW@G]ﬂﬂ’NlIVhJWQW@Gli]

a

TunmslFusmsvesdTasmsynaemanmumaiundglszms Ine o memaeuglssugivag 2) e
a & 1 a o a Voo { aw
AnvinnuAamuaenuA MM RIS MIdemeIMAnIugIsTagll Tasnguatedianlslumsdin u13de

Y 2 a 9 ' AaA Y a 2 A A A ' A
AINU N Z!Iﬂﬂﬁ?ﬁalﬂ'lﬁhlﬂﬂfhlﬁ‘ﬂlﬂﬂ‘lﬂfﬂifniTﬂﬂﬁ?ilﬂﬁ@quullagwucﬂﬂlE‘J\TV]']E‘JWﬂ']ﬂfJWuﬁ;’Jﬁiﬂ\lfq]ll

1 R 1

Y Yo R [l Vv a1 1 . .
Tﬂﬂﬂmzmi}ﬂ”l@mwuﬂﬂqumamammu 450 au Tag 1935 guNguA081311U11418 (Convenient Sampling)

A7 M13109NNUAI0619U V1B Y (Simple Random Sampling) wazinseaiief 1 lumsiiusiusiu
Foya Ao nuudenawmSinguiimdulszanivesnndeiuaseutia (Cronbach) 18y 0.882
TaelFadalunsdinszidoyaFanssau 18ud adesas Aunde uazadiuisaninasgiu dmsy
anmFaoyu1uldun Factor Analysis, T-test, 1AZN1531A512HAIUDADDINY AN (Multiple Regression
Analysis)

wammmﬁsﬁ”ﬂwuiwmﬂﬁmauﬂ’cjuﬁaadnﬁzmm 450 aunudlagansyasnadiuluajiu

S A 4

A ' = = o a ~ ) v A
mereNiogszyiang 20-30 1 Haorug Tan InsAnsluszaulSygras sielddegiuiise’la 1,500-
g1 A A Ao 1 G = a o [ 9 [ d'da a
3,000 avaasaoAou azligiduuieglunitede vamsimsziiilendauanulasasshiiantna
' R ' Al a ) o ' o A ' Y a
asn luitanelavesdTasmsynaananaumadndalszmsing mislasenervneldinanu
] [y a < 1 a I = o w 1
Tiawe lvmwszauanuaaiuvesdlasasynanmnasenilu 4 du Fosnmdrauanyliiane laan
wnlvndes laun 1) Tasedumsasreauduiios 2) asedumsasrvaiimse 3) Tadednunsowany
v Y

uazingdesriuuay 4) Tasemumsuimssanmsaelumeimseiu awdey mamsinziilatoan

1R < o A 1 a a a @ 1 a 1
anuluiaweluiluilisendwwaaeoninalumsi@umandulszmavesd lasa13 311619908 W

1489



v H H
M3UTzYNINNMITLAVMALALIIUING VHIIMeAATUNY ATIN 1552311 2563 Tuh 18 FuNAY 2563

J a 1R 4 v R 3 ~ J 1 a A a Y
W:)Iﬂﬂﬁ1§"’]ﬂ'3ﬁ"I\‘l"]ﬂﬁmlllwx‘lWf’)iﬁ]ﬁ'ﬂﬂWUﬂ'f]"lllﬂa't‘)ﬂﬂEJ"lN!JJua“ﬁ?ﬂﬂfﬂgﬁﬂl}lﬂ@ﬂﬂﬂ“ﬁwaiuﬂ?ilﬂuﬂ"lx‘llﬁln

ndalszmealne
o o U 1R @ 1 a
ey anw luiane lv avlaeasis , § lasesyaena

ABSTRACT

The objectives of the study 1) to fine out the security factors which influence on the foreign passengers’
service dissatisfaction traveling to Thailand at the Suvarnabhumi Airport and 2) to find out the opinion on service
quality to the Suvarnabhumi Airport. A sample was selected from the foreign passengers who have used the
airport’s services - plane service and the airport’s area. The research team has determined a sample group of 450
people. The sample of this research was drawn from the convenient sampling by using a simple random sampling.
The research instrument is the English questionnaire has a Cronbach’s alpha of 0.882 The data analyze by using
descriptive statistics; percentage, mean, S.D. and using statistic; Factor Analysis, T-test, and Multiple Regression
Analysis Statistics.

The findings, from a sample group of 450 people, revealed that most foreign passengers are single males
which their age is between 20-30 years old, holding a bachelor’s degree, earning current income is 1,500-3,000
dollars per month, and live in Asia. The analysis of the security factors which influence on the foreign passengers’
service dissatisfaction traveling to Thailand can be divided into 4 levels of foreign passengers’ dissatisfaction
opinion, ranked from highest to lowest in descending order. It included 1) the immigration factor, 2) the luggage
checked factor, 3) the airport scanner and prohibited goods factor, and 4) the airport management factor,
respectively. The result of dissatisfaction factor analysis, is the factor affecting the influence on traveling to
Thailand of foreign passengers, found that the foreign passengers were not satisfied on the security, so that caused

the influence on traveling to Thailand.

Keywords: Dissatisfaction, Security, Foreign Passengers
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