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ABSTRACT

11

The objectives of this research were; 1) to study the level of service quality of factory

workers in eastern seaboard industrial estate 2) to compare loyalty classified by demographic factors

3) to test the influence of service quality factor of service quality of factory workers in eastern

seaboard industrial estate. The samples were factory workers in eastern seaboard industrial estate.

The results of 1) service quality, response behavior, trust, medical and personnel potential,

loyalty and communication at the highest level. 2) demographic factors of sex influence of loyalty of

factory workers in eastern seaboard industrial estate in statistical significance .05 3) the factor of

service quality affecting customer loyalty of factory workers in eastern seaboard industrial estate;

service mind and personnel potential, trust, modernization of equipment and tools, communication

and enthusiastic response in statistical significance .05





