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ABSTRACT

The purpose of this study was to examine the perception, attitude and participation of
the people toward the operation of corporate social responsibility of Amata B.Grimm power
plants in Amatanakorn, Chonburi. The sample of the study comprised 400 people of males and
females,with age over 15 years, living within 5 kilometer radius from the power plants. The data
were gathered through the use of questionnaires, and were analyzed with the descriptive statistics
consisting of Frequency, Percentage, Mean and Standard Deviation, as well as the inferential
statistics consisting of Independent Samplest-Test, One-way ANOVA and Pearson Correlation
Coefficient. SPSS for Windows software was applied to assess the data.

The result of the study showed that the majority of respondents were single females
aged between 25-34 years with a Bachelor's degree, and were government officials/state
enterprise employees. The average monthly income was between 10,000-20,000 Baht. The
overall perception toward the operation of corporate social responsibility of Amata B.Grimm
power plants in Amatanakorn, Chonburi was at a moderate level. The information was mostly
received through personal media (e.g., community leaders, friends, relatives, power plant
officers).The overall attitude toward the operation of corporate social responsibility of Amata
B.Grimm power plants in Amatanakorn, Chonburi was at a high level, and the overall
participation in the operation of corporate social responsibility of Amata B.Grimm power plants

in Amatanakorn, Chonburi was at a moderate level through mostly participating in the
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environment activities (e.g., tree-planting activities, environment projects oractivities held by
community sector and participated by power plant sector).

Moreover, it was also found that the perception toward the operation of corporate social
responsibility was positively correlated with the attitude toward the operation of corporate social
responsibility at a moderate level. The attitude toward the operation of corporate social
responsibility was positively correlated with the participation in the operation of corporate social
responsibility at a moderate level. From the study, it suggests that the communication method
should be improved to thoroughly create people’s perception of correct information with more
frequency in order to increase people’s participation in the operation of corporate social

responsibility.



