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Welcome Address from Conference Honorary Chair

It is a great pleasure and honor for me, on behalf of The 6" Regional Conference on Graduate Research 2020
to welcome you all to the world famous festival. First of all, | would like to thank the co-organizers, namely
Academic Service Center, Sripatum University (Thailand); Graduate College of Management, Sripatum
University (Thailand); University of Cyprus (Cyprus); and University of Wollongong in Dubai (United Arab
Emirates) for organizing this conference, which is a major multidisciplinary regional platform and important
event in the Asean region.

To support the Asean destination for international visitors, the organizers selected Bangkok as a conference
venue due to its capital and most populous city of Thailand. Bangkok is a city of contrasts with action at every
turn. Marvel at the gleaming temples, catch a tuk tuk along the bustling Chinatown or take a longtail boat
through floating markets. Food is another Bangkok highlight, from local dishes served at humble street stalls
to haute cuisine at romantic rooftop restaurants.

To conclude my address, | would like to thank Sripatum University, University of Cyprus, and University of
Wollongong in Dubai that have assisted in the organization to this conference to promote a tourist destination
in Bangkok to our delegates and guests.

| wish good results in your deliberations.

Dr. Rutchaneeporn Pookayaporn Phukkamarn
President, Sripatum University, Thailand
RCGR 2020’s Honorary Chair
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Welcome Address from Conference General Chairs

On behalf of Sripatum University (Thailand); Graduate College of Management, Sripatum University (Thailand);
University of Cyprus (Cyprus); and University of Wollongong in Dubai (United Arab Emirates), we would like to
welcome you to participate in the 6" Regional Conference on Graduate Research 2020 which will take place
at Sripatum University on 23 August, 2020 in Bangkok, Thailand.

The conference will be an exciting event bringing international and interdisciplinary expertise in a rapidly
developing field together for one day. It will provide an opportunity for experts in business, management,
marketing, accounting, communication arts, social sciences, humanities, science, and engineering from
worldwide to exchange and discuss ideas and information.

In a present and future issue, we will cover more on the following topic as “Creating a Unified Foundation
for the Sustainable Development”. This Conference delivers the most up-to-date issues, and also provides
opportunity for ClOs, CEOs, industry leaders, managers, academics, and government officials to exchange
ideas on future business co-operation trends and best practices. This one day conference is an excellent
opportunity for you to meet with other professional members from all over the world, share the view of graduate
research internationally.

We would also like to take this opportunity to express our sincere thanks to all the presenters, delegates,
reviewers, advisory committee members, local organization committee members, and guest speakers for
their interesting and valued contributions. On behalf of the organizers, we would like to personally apologize
for any difficulties you might have encountered while attending this conference and wish all of you a very
successful and fruitful deliberations.

Assoc. Prof. Dr. Vichit U-on
Sripatum University, Thailand
RCGR 2020’s General Chair

Prof. Dr. George C. Hadjinicola
Lecturer, University of Cyprus, Cyprus
RCGR 2020’s General Chair

Assoc. Prof. Dr. loannis Manikas
University of Wollongong in Dubai, United Arab Emirates
RCGR 2020’s General Chair
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Welcome Address from Conference Program Chairs

Welcome to the 6™ Regional Conference on Graduate Research 2020 in Bangkok, Thailand. This professional
meeting is thought to provide an excellent opportunity for faculty, scholars, Ph.D. students, administrators,
and practitioners to meet well-known experts from all over the world and to discuss innovative ideas,
results of research, and best practices on various topics of Business, Management, Marketing, Accounting,
Communication Arts, Social Sciences, Humanities, Science, and Engineering, and many other related issues.

The RCGR conference continues to be highly competitive and very well perceived by the international
community, attracting excellent contributions and active participation. This year, researchers from more than
6 countries have submitted their papers to the 6" RCGR 2020 international conference. After a careful review
process by members of the international program committee, 147 quality papers from 2 different countries
(China and Thailand) have been accepted for presentation at the conference. We thank all authors who
dedicated a particular effort to contribute to the conference.

Each submitted paper has been reviewed by several members of the international program committee and
international external referees. We would like to thank all of them for their help with review process of submitted
papers. We expect the RCGR 2020 international conference to be an outstanding international forum for the
exchange of ideas and results on management, business, economics, tourism, transport, logistics, production,
operations, and supply chain, and provide a baseline of further progress in such areas.

We wish you a pleasant stay in Bangkok, and a successful conference.

Asst. Prof. Dr. Ungul Laptaned
Thai Researchers’ Consortium of Value Chain Management and Logistics, Thailand
RCGR 2020’s Program Chair

Prof. Dr. Andreas C. Soteriou
Lecturer, University of Cyprus, Cyprus
RCGR 2020’s Program Co-Chair
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Speaker Background

Assoc. Prof. James R. Haft
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Sunday, 23 August 2020

Code Session Chair Platform Start Finish

Code Session Chair Platform Start Finish

09:15 09:30 Welcome Address:

Assoc. Prof. Dr. Vichit U-on, General Chair
Sripatum University, Thailand

Code Session Master of Ceremonies Platform Start Finish

09:30 10:45 Asean Economy in a Multi-Polar World

Code Session Platform Start Finish

Code Session Chair Platform Start Finish

Factors Affecting The Selection of Movie Theaters; Case Study of Major Cineplex Cinema
Atchara Jittra and Kanchanik Kumnerdpetch

0001 11:00 11:15

The Consumer Behavior Affecting The Choice of Used Cars In Bangkok

Arun Seubsai and Nontipan Prayurhong

Motivation Factor that Affects to the Civil Servants’ Level of Competence in Directorate of
0011 11:30 11:45 Joint Logistics Officials

Suthawan Sitthimetharuk and Sukunya Thipha

Consumer Behavior Affect Delivery Ordering Application in Bangkok

Anchana Changkam and Supin Chaisiripaibool

Marketing Mix Factors Affecting Client Decision-Making on Purchasing Frozen Seafoods in
0016 12:00 12:15 Bangkok

Rachapat Riddon and Nontipan Prayurhong

The Study of EVEANDBOY Cosmetics Consumer Buying Behavior in Bangkok Metropolitan
0017 12:15 12:30 | Area

Phiraya Varin and Nontipan Prayurhong

0009 11:15 11:30

0012 11:45 12:00

Code Session Chair Platform Start Finish

Behavior Reader’s Following and Utilization of Facebook Fan page “Brand Inside” in
0018 11:00 11:15 Bangkok

Nutthaya Sutthicharoen and Niwat Chantharat

Consumer Behavioral Intention on Online Electronic Payment in Bangkok And Metropolitan
0019 11:15 11:30 Region

Jakkit Tongkal and Natsaphan Phaophan
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Factors Affecting Consumers’ Purchasing Decision for Organic Vegtables in Tha Sala
0020 11:30 11:45 District, Nakhon Si Tnammarat
Nisachon Promkird and Niwat Chantharat
Factors Influencing the Satisfaction on Buying Brand Name Bag of Private University
0021 11:45 12:00 Students according to Marketing Mix Concept
Chanida Tapsa and Supin Chaisiripaibool
0023 12:00 12:15 Factors Affecting to Behavior of the Food Delivery Application within Bangkok Area
) ) Pakchanya Phatchanonkorn, Uthairat Muangsan, and Mukdashine Sandmaung
. . Marketing-Mix Affecting Decision-Making of Purchasing Durian
0024 12:15 12:30 Kunyarat Jattawanit and Praphan Chaikidurajai
Code Session Chair Platform Start Finish

0025

11:00

11:15

Factors Affecting Satisfaction of People Using General Examination Rooms Outside Office
Hours, Fort Suranari Hospital
Chakkraphun Kruesang and Sukunya Thipha

0028

11:15

11:30

Factors Affecting Generation Decision Making (Freelance) of Generation Y-People Business
of Archiecture Design
Chatchai Jun-Um, Uthairat Muangsan, and Mukdashine Sandmaung

0030

11:30

11:45

Service Quality Affecting the Satisfaction of Credit Customers Mit Kua Charoen Company
Group
Jiraporn Limpananakthong and Praphan Chaikidurajai

0031

11:45

12:00

Factors in Choosing to Buy Cosmetics via Social Media of Employees of Premacare
International Company Limited: A Case Study of IMIN Brand
Ratchaneekorn Thitasan and Sukanya Thipha

0033

12:00

12:15

Factors Affecting the Use of Shabu Restaurants in Nakhon Pathom City
Waranya Plabpla and Nilubon Sivabrovornvatana

0034

12:15

12:30

Factors Affecting Online Clothing Shopping Behavior of Gen Y Consumers in Bangkok
Prapatsarin Sriprariyawat and Uthairat Muangsaen

Code

Session

Chair Platform Start Finish

Causal Factors Affecting Attitude in of Isaan Country music of Undergraduate Students in
0035 11:00 11:15 Sripatum University, Bang Khen
Amonrat Wongsa and Uthairat Muangsaen
Factors Marketing Mix Affecting Choice of Online Purchasing Behavior on the Consumer in
0038 11:15 11:30 Navanakorn Industrial Estate
Suthida Sriwatthana and Niwat Chantharat
0039 11:30 11:45 A Study of Management and Satisfaction for Nation Sports Competition
) ) Monthakarn Kotchaborrirak, Anupong Aviruthaanupong, and Natsapan Phaopan
A Study of Behavior Affecting the Selection of Low-Cost Airlines for Domestic Services in the
0040 11:45 12:00 Event of an Epidemic Disease Infection with the Coronavirus (Covid-19)
Paipipat Chaichofa and Nilubon Sivabrovornvatana
Factors Influencing Purchase Decisions for Clothing from Vendors on Online Channels of the
0042 12:00 12:15 Population in Bangkok
Wanvisa Thepouychai, Anupong Aviruthaanupong, and Natsapan Phaopan
0043 12:15 12:30 Marketing Mix Affecting Decision Making to Buy Concert Tickets of Korean Artist
) ) Nipahathai Aksonchai and Praphan Chaikidurajai
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Code Session Chair Platform Start Finish

0013 11:00 11:15 The Satisfaction Behavior for Using Online Banking of Collegian in Bangkok
) ) Wilairat Songsaengchan and Natsapun Paopun
Factors Affecting Earnings Management and Financial Performance of Companies Listed on
0052 11:15 11:30 the Stock Exchange of Thailand
Pitan Sanpakdee and Vichit U-on
Factors Affecting the Decision to Invest in the Stock Exchange of Thailand via Internet
0060 11:30 11:45 Channel for Retail Investors in Bangkok
Phuedsacha Suwanmalee and Natsaphan Phaophan
A Study of Knowledge and Understanding on Income Tax Loss of People in Bang Khen
0079 11:45 12:00 District, Bangkok
Pranpriya Juengjalern and Praphan Chaikidurajai
. . Key Factors in Working Capital Management in Small and Medium Enterprises in Thailand
0085 12:00 12:15 Narada Kaewsup and Vichit U-on
Factors Affecting the Retirement Financial Planning of Government Officials in the Electronic
0094 12:15 12:30 Communication Sector Communication
Kunthida Inkhong and Natsaphan Phaophan

Code Session Chair Platform Start Finish

The Order Purchasing Method to Find the Economic Quantity by Applying The EOQ Model: A
0006 11:00 11:15 Case Study of Roasted and Ground Coffee Company

Shirinapatson Boonyoh, Niwat Chantharat, and Supalux Chaiyasit

Expectations of Service Quality that Affect the Decision Making Behavior of Momo Home
0007 11:15 11:30 Nursery

Renu Aukraektalin and Niwat Chantharat

Factors of Logistics Management and Service Quality Affecting Satisfaction Towards Cold
0014 11:30 11:45 Chain Logistics of JWD Express Company Limited

Pimpat Weerakulkriangkrai, Supin Chaisiripaibool, and Suratin Tunyaplin

Forecasting of Mango Order Volume by Time Series Models Case Study: XXX Public
0027 11:45 12:00 Company Limited

Chonthicha Chaiyachet, Ungul Laptaned, and Chatchai Raka

The Logistics Costs Analysis of Coconut business by Using Activity Base Costing: A Case
0036 12:00 12:15 g:l;eiyng;Thong Noppakhun Coconut Garden, Bang Saphan District, Prachuap Khiri Khan
Nuttharikar Wongmarsaen, Nilubon Sivabrovornvatana, and Phanumas Thongsukdee
Factors Affecting Warehouse Management Efficiency Case Study Logistics Company in
0041 12:15 12:30 Bangkadi Industrial Estate, Pathum Thani Province

Jaruwan Daradad, Ungul Laptaned, and Sasithorn Kocharoen

Code Session Chair Platform Start Finish

Causal Relationship of Factors Influencing Human Resource Management of Educational
0005 11:00 11:15 Institutions under Thai-Tech Group

Lisi Liu and Vichit U-on

Leadership and Government Support to Government Officer’s Achievement Work in Lopburi
0010 11:15 11:30 Province Area

Nattha Kraisawas, Anupong Avirutha, and Natsapun Paopun

Factors Affecting Frequent Job Change Behaviors of Working People Private Company
0022 11:30 11:45 Employees Bangkok

Ruttanakorn Lapi and Sukanya Thipha
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Motivation Factors Affecting Organizational Commitment of Private Sector Employees in
0026 11:45 12:00 Bangkok
Naiyana Maimad, Uthairat Muangsan, and Mukdashine Sandmaung
0029 12:00 12:15 Factors Affecting Trend to Transfer of Civil Servants in Office of the Permanent Secretary
) ) Konkanok Thiprak and Sukunya Thipha
The Comparison Degree of Organization Commitment of Government Officials in Generation
0032 12:15 12:30 X and Generation Y in the Department of International Trade Promotion
Pancharat Pattakul, Anupong Avirutha, and Natsapun Paopun
Code Session Chair Platform Start Finish

0037

11:00

11:15

The Factors Affecting Job Satisfaction in: A Case Study of the Headquarter State Enterprise
Employees of Nonthaburi District
Prapapan Theangma and Uthairat Muangsaen

0047

11:15

11:30

Factors Affecting Job Satisfaction of Employees of the War Veterans Organization of
Thailand (The Central Administration)
Nopparust Thiyajai and Sukunya Thipha

0049

11:30

11:45

Factors Affecting Job Satisfaction Among Directorate of Joint Logistics Officials
Akaris Thaikum and Sukunya Thipha

0051

11:45

12:00

The Factors of Perceived Organizational Support to Organizational Citizenship Behavior of
the Personnel of the K. P. Kyo-Phuket Construction Co. Ltd.
Manud Saengow, Uthairat Muangsan, and Mukdashine Sandmaung

0053

12:00

12:15

Work Motivation Among Employees of Provincial Electricity Authority Head Office
Aviruth Phaphui and Mukdashine Sandmaung

0055

12:15

12:30

Organizational Commitment Contributing to Organizational Citizenship Behavior of the
Members in 2nd Army Support Command
Saran Khakhao and Sukunya Thipha

Code

Session

Platform Start Finish

Code

0044

Session

13:30

13:45

Chair Platform Start Finish

Consumer Behaviors in Choosing to Use Mobile Application Services of the Siam
Commercial Bank Public Company Limited
Jittima Pinkaeng, Anupong Avirutha, and Natsapun Paopun

0046

13:45

14:00

Exposure Behaviour Towards Infographic Media Effects on Decision Making of Social Media
User to Follow Facebook Page “BrandThink”
Rajjanun Wihok and Kanchanik Kumnerdpetch

0048

14:00

14:15

Factors Influencing Consumer Buying Decisions on Savings Bank’s Lottery of Government
Housing Bank in Bangkok Metropolitan Region
Ratchanigul Suwakorn and Nontipan Prayurhong

0050

14:15

14:30

Factors Affecting the Motivation of Police Service of the Royal Thai Police
Yosawat Wongsearaya and Sukanya Thipha

0057

14:30

14:45

Factors Affecting Attitude and Lifestyle Affecting Consumption Behavior of Online Games in
Bangkok
Anurak Wongwing and Nontipan Prayurhong

0061

14:45

15:00

Factors Related to Pre-Retirement Saving Behavior of Commissioned Officers under the
Directorate of Personnel Department
Chutikan Sodsai and Sukunya Thipha
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Code Session Chair Platform Start Finish

Marketing-Mix Affecting the Decision-Making of Selecting Fitness Centers by People in
0062 13:30 13:45 Samut Sakhon Province

Kornchanok paksuphan and Praphan Chaikidurajai

A Study of Factors Influencing Consumer Decisions on Housing Loan of Government
0063 13:45 14:00 Housing Bank in Bangkok Metropolitan Region

Phongbandit Chobkhay and Nontipan Prayurhong

Service Quality Affecting Customer Satisfaction of Bangkok Care Service Company
Kewarin Srinakhaluthai and Praphan Chaikidurajai

Marketing Mix Factor and Food Ordering Behavior through Electronic Food Ordering
0065 14:15 14:30 Application

Praewwanit Wattanakittikul, Anupong Avirutha, and Natsapun Paopun

Factors for Deciding to Use Shabu Restaurant Service of Consumers in Bangkok
Sunisa Kongkaew, Anupong Avirutha, and Natsapan Paopun

Factors Affecting the Decision to Purchase Energy Drink of Consumers in Nonthaburi
Teatamait Dahnthiparak, Anupong Avirutha, and Natsapun Paopun

0064 14:00 14:15

0066 14:30 14:45

0068 14:45 15:00

Code Session Chair Platform Start Finish

Studying the Influence of Japanese Cartoon Characters on the Perception of Advertisements
0069 13:30 13:45 | for Products and Services

Soraya Musicawat and Nilubon Sivabrovornvatana

Service Quality Factors that Affect Consumers’ Decision to Choose Van Rental Agent in
0074 13:45 14:00 Bangkok

Siwaporn Menaium, Ungul Laptaned and Bhanarunn Youngsook

Management Influencing on Motivation in the Pali Lessons of Monks and Novices in Bangkok
Pathomphong Si Nonsung, Anupong Avirutha, and Natsapun Paopun

Market Factors Influencing the Decision to Buy Electric Vehicles EV in Bangkok and

0077 14:15 14:30 Metropolitan Areas

Athit Buarat and Nontipan Prayurhong

Marketing Mix Affecting Decision Making to Buy Brand Perfume at Central Department Store,
0078 14:30 14:45 Ladprao

Phot Thipjanyawat and Praphan Chaikidurajai

Causal Factors Affecting the Satisfaction of the Ordained Participants on the Training of

0081 14:45 15:00 Chollaprathanrangsarit Royal Monastery Temple

Piyapong Klinchan, Anupong Avirutha, and Natsapun Paopun

0076 14:00 14:15

Code Session Chair Platform Start Finish

Factors Influencing Behavior of Purchasing Film Camera via Online Social Network of
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ABSTRACT

The purposes of this study were to: 1) to study the anxiety of college students during
COVID-19, and 2) to give suggestions to alleviate the anxiety of students during COVID-19.
The sample in this study was forty-three students from China Liuzhou Vocational and
Technical School to learn about college students’ learning and living conditions and
emotional reactions during COVID-19 through a questionnaire. This research was used

frequency, percentage, reliability to obtain the corresponding data analysis results

The results of this study found that: 1) whether the student has been diagnosed with
COVID-19, and whether the student has been in contact with COVID-19 patients, will not
cause anxiety. The longer the students study at home, the more likely they are to cause
anxiety. The younger the student, the more likely to cause anxiety, and 2) the results of this
study reveal that real events have little effect on anxiety, and the importance of correct
cognition and relaxation training to mental health, and also this study understands the anxiety
of college students during COVID-19, and gives effective suggestions from the World Health
Organization (WHO) according to each situation.

Keywords: COVID-19, Anxiety, College Students, Suggestions

1. Introduction add more
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In 2020, the global covid-19 virus broke out. Real-time statistics on the Worldometer
website show that as of 7:20 on July 8, Beijing time, the cumulative number of confirmed
cases of global new coronary pneumonia (COVID-19) exceeded 11.93 million cases,
reaching 11,937,038 cases, and the cumulative death case exceeded 545,000 cases,
reaching 545,495 example. The Worldometer website (2020). In a short period of time,
vaccines and specific drugs cannot be quickly researched and produced. In order to avoid
the spread of the virus in large areas, many countries block cities, block traffic, and
restrict people from traveling. Everyone can only stay at home every day, and study and
work can only be transferred to the Internet. But at the same time, due to the highly
developed network, all kinds of social media are filled with a lot of true and false
information every day, some are real news about people’s cities, and some are unreal.
Panic rumors, no matter what kind of information, this information is easy to cause
anxiety, induce anxiety and fear in many people, and bring some manifestations of anxiety
to all aspects of life. In such a panic environment, for students who are still studying, it is
undoubtedly an unprecedented pressure. According to China's "Education Essentials"
report, students during the epidemic may face the following problems:

(1) Fear of being infected with the covid-19 virus, and can't control the various
information on the network every day and Worried about the health of himself and his
relatives and friends, and the death fear is triggered by the death figures;

(2) Need to learn to use and adapt the tools of online courses, adapt to a new learning
method;

(3) Across the Internet, unable to communicate with teachers and students as smoothly as
face-to-face, I feel lonely in my heart;

(4) Regarding the arrangement of time and the pressure of self-discipline, on the one hand,
it is difficult to resist the temptation of mobile games at home, and on the other hand, he is
worried about learning;

(5) The pressure of entering college, the pressure of examination, the pressure of
graduation thesis;

(6) The graduating students are under pressure to find employment;

(7) Students consider whether to return to university, to return to campus to study, on the
way back to school and in the school because of the psychological pressure and real
pressure of insecurity

(8) and some other pressures

If these emotions and pressures are not understood and dealt with in a timely manner, they
will be extremely likely to have a serious impact on the mental health of students, causing
many unpredictable adverse consequences. A survey showed that during the covid-19
period, a large number of students showed obvious symptoms of anxiety, nervousness,
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worry, worry, and confusion.  Chinese Internal Reference in Education. (2020)
Therefore, popularizing mental health knowledge can help students understand whether
they suffer from anxiety or anxiety disorders? How serious is it? Know how to protect
students from anxiety? And how to face the pressures in life.

For example: What should students do if they feel nervous and anxious during COVID-19
than before COVID-19? What should students do if they always read COVID-19-related
news over and over again? What should students do in places where there are more people

fearful than before, especially near hospitals?

All these are things that people need to study and give effective suggestions.

2. Research Objectives
There were two objectives of this research:
1. To study the anxiety of college students during COVID-19.

2. To give suggestions to relieve the anxiety of students during COVID-19

The Anxiety of college students
during covid-19

. personal information and social Conceptual
Framework
support systems
. — ; Suggestions to relieve the
anxiety
~future attention to mental

vl

rch
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3. Expected Benefits of Research

1. Learn the life and study status of some college students during covid19

2. Understand whether they have anxiety during this covid19 and the severity

3. Popularize the knowledge of psychological crisis intervention for college students to
effectively relieve anxiety

4. Students without anxiety can also learn related mental health knowledge to prevent anxiety

5. Learn more scientific prevention knowledge of COVID -19 and protect your health.

6. Give suggestions for the anxiety of students during COVID -19

4. Concept, theory, and research

4.1 Part 1: The concept of anxiety

Anxiety is a special emotional experience that consists of tension, anxiety, worry, fear and
fear. When the individual anticipates some undesirable con sequences or threats, an
unpleasant emotion arises. Sometimes anxiety is caused by a clear cause, and sometimes
there is no obvious cause. Anxiety is always associated with certain threats or dangers, which
makes individuals feel depressed, nervous and unpleasant subjectively, and even difficult to
suppress pain, and may be accompanied by autonomic nervous system dysfunction. As an

expression of emotion, anxiety has appeared in psychology research for a long time. There
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are many studies on anxiety in psychology. Different scholars and experts have studied.

Renate, F.. and Michael Wolfe. 2015

4.2 Part 2: Anxiety-prone person

The cause of anxiety is related to innate quality factors and external environmental stimuli.
Specifically, there are the following related factors: genetic factors:

It plays an important role in the occurrence of anxiety. The incidence of blood relatives is as
high as 15%, which is much higher than that of normal residents.

Stimulus:

For example, natural disasters and man-made disasters in life are more likely to cause
anxiety.

Psychological factors:

The cause of anxiety is also manifested in neurotic personality.

Drug factors:

For some people, long-term use of certain drugs may cause anxiety symptoms, He

Cheng, Chen Yizhang, 2014.

4.3 Relief and treat anxiety

Some relaxation training is very effective in preventing and treating anxiety

Relaxation training is one of the most widely used techniques in behavioral therapy. The
relaxation training method is simple, practical, and effective, and is not restricted by time,

place and funding, and can quickly improve symptoms. Wang et.al. (2015).

4 4. Related Research

Understanding of CVID-19's expertise
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For example: If you are afraid of being infected with the covid-19 virus, then you should

seriously understand the virus, its symptoms, harm, transmission methods, prevention, and
treatment methods.

(1) Coronavirus is a type of virus that can cause the common cold and other more serious
respiratory diseases,

(Dr. Jennifer Bennett, Department of Biology and Earth Sciences, Otterbyne)
(2) What are the symptoms of COVID-19?
(3) How is COVID-19 spread?
(4) Who is the most dangerous?
(5) What is the treatment of COVID-19?
(6) How to slow down or prevent the spread of COVID-19?
The steps to wash your hands properly are: Step 1: Wet your hands with safe tap water;
Step 2: Cover your wet hands with enough soap; Step 3: Scrub all surfaces of your
hands-including the back of your hands, between your fingers and under your nails-at
least continue 20 seconds Step 4: Rinse thoroughly with tap water; Step 5: Dry hands
with a clean dry cloth, disposable towels or hand dryer. If it is easily available, use an
alcohol-based hand sanitizer with an alcohol content of at least 60%. Wash your hands
often, especially before and after eating; go to the bathroom after coughing or sneezing.
And maintain an effective social distance with others.

If necessary, you can accept the COVID-19 test.

(2020This content was written by Lisa Bender (United Nations Children’s Fund
Education NewYork Office)

6. Method

This study was used a questionnaire made by a researcher: a questionnaire about the mental
health of students during COVID-19. The questionnaire identified 38 questions to assess
the anxiety and related factors of college students about COVID- 19. A total of 43 people
were surveyed, involving 38 question (16 males, 27 females, 18-22 years old).

The questionnaire is divided into three parts: 1) personal information and social support
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system (family information, school information). 2) emotions and react ions; 3) future

attention to mental health.

Result of Study the anxiety of college students during COVID- 19
The data was collected by the questionnaire, and was analyzed by using frequencies
and percentages. The results of this study found that: 1) Whether the student has been
diagnosed with COVID-19, and whether the student has been in contact with COVID-19
patients, will not cause anxiety, and 2) the results of this study reveal that real events have
little effect on anxiety, and the importance of correct cognition and relaxation training to
mental health, and also the suggestions and advices refer to World Health Organization

(WHO) 2020.
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