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ABSTRACT

The objectives of this research were 1) to study the level post-usage behavior of university
students in Chonburi province 2 ) to compare the post-usage behavior of university students in
Chonburi province by personal factors, and 3) to examine the influence of service quality on the
post-usage behavior of rental house business in Chonburi province. Samples were 399 university
students in Chonburi province. Tools used in data collection of this research was questionnaire.
Statistics were percentage, average mean, standard deviation, analysis variance and multiple
regression analysis.

The results showed that 1) the level of students in post-usage behavior was at high
level ( X = 3.77, S.D.=0.35), 2) post-usage behavior of university students in Chonburi province
was different due to demographic factors in terms of age, monthly, income, year of study, faculty, and
rental period 3 ) quality service of rental house business affecting of post-usage behavior were

empathy and responsiveness.
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