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ABSTRACT 

This research aimed at assessing public's satisfaction on performance of Pananikom 

Sub-District administrative organization Rayong Province. It also compared the public's 

satisfaction classified by gender, age, income, occupation, and living place. The subjects were 

361 people in the constituent Pananikom Sub-District administrative organization Rayong 

Province. The research instruments were questionnaires comprising checklists and 5-point Likert 

scales. The data were analyzed for percentage, mean, standard deviation, t test and one-way 

ANOVA 

The results were found that: 

l. Public's satisfaction on perfonnance ofPananikom Sub-District administrative 

organization Rayong Province was at the medium level. 

2 There were no statistically significant differences among public's satisfaction on 

performance of Pananikom Sub-District administrative organization Rayong Province classified 

by gender, age, and living place. There were statistically significant differences classified by 

occupation and income (p < .05). The results were found that: 

- those working as civil servants and state enterprise officials were more satisfied than 

merchants. 

-those earning 30,001-65,000 baht per year were more satisfied than those earning 

below 30,001 baht per year. 
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