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ABSTRACT 

A study on legal Problems and obstructions on the enforcements of the consumer 

protection procedure Act, B.E.2551, was conducted on both of foreign countries and Thailand in 

respect of the backgrounds, principle, concept in various issues and angles due to the reason that 

the consumer protection procedure Act, B.E.2551, has just come into force on 24 August 2008 

and legislated under the juristic concept with the need to protect the consumers in entering actions 

against business operators following the awakening on the claims for consumers' various rights 

which should have been recognized and protected by the State by virtue of statutory provisions 

because actions implemented by consumer protection commission under the consumer protection 

Act, B.E.2552 has rendered ineffective and insufficient to press any charge against the business 

operators and cannot fully protect the benefits of the consumers, particularly, in the present era 

when the utilizations and consumptions of goods and services have been jumpily developed as a 

result of the scientific and technological development which is more ultramodern and day by day 

more developments continuously go on with rapidity and that in depending on the actions of the 

old-fashioned bureaucracy of the consumer protection commission alone and the consideration 

procedure which is full of legal techniques of civil procedure, consumer protection Act then 

cannot immediately respond to all these changes, thus, causing the rising of various problems 

consequently resulting in a great number of consumers to receive no justice and, in some 

particular case, leading to a violence and confrontation between the business operator and 

consumer, as well, consumer protection procedure Act, B.E.2551 is, therefore, enacted to solve 
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