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ABSTRACT

The study of this research was to examine factors affecting “Relation Between
Organization Management, Organizational Commitment and Organizational Citizenship Behavior
of staffs: A Case of Private University In Muang, Chonburi Province”. Specifically, there were
four main aspects to the studies which can be summarized as follow.

1. To study the level of organization management, organizational commitment and
organizational citizenship behavior of private university staffs.

2. To study the correlation between the organization management and the
organizational commitment.

3. To study the correlation between the organization management and the
organizational citizenship behavior.

4. To study the correlation between the organizational citizenship behavior and the
organizational commitment.

The research sample comprised of 175 in private university in Muang, Chonburi
Province, the sample group selected on the basis of the Yamane’s formula. The research tool
consisted of a close-ended questions. The statistical techniques used were frequency, percentage,
mean, standard deviation, ¢ test, one-way analysis of variance, LSD comparison and Pearson

product moment correlation.
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The resuits of the study found that:

1. The level of staff organization management, organizational commitment and
organizational citizenship behavior were at the high level. !

2. Private university staft in Muang, Chonburi Province who had different gender, age,
education, positions and work experience were not different in the organization management as a
whole with statistical significance at the level of .05.

3. Private untversity in Muang, Chonburi Province who had different age and positions
were different in the organizational commitment as a whole with statistical significance at the
level of .0S. The 25 - 30 years old group was more committed than the under 25 years old and the
employees were more committed than the officers.

4. Private university in Muang, Chonburi Province who had different education and
positions were different in the organizational citizenship behavior among as a whole with
statistical significance at the level of .05. The above bachelor degree group had more
organizational citizenship behavior than bachelor degree and instructors had more organizational
citizenship behavior than officers.

5. The organization management and organizational commitment were positively
related at a statistical significance at the level of .05.

6. The organization management and organizational citizenship behavior were
positively related at a statistical significance at the level of .05.

7. The organizational commitment and organizational citizenship behavior were

positively related at a statistical significance at the level of .05.





