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ABSTRACT

The purposes of the study were to investigate the level of customers’ satisfaction toward
the services of Krung Thai Bank Public Company Limited, Bangpakong branch, Chachoengsao
Province and to compare the level of customers’ satisfaction toward the services of Krung Thai
Bank Public Company Limited. The sample in the study was classified by sex, age, education,
occupation, salary and type of services. The sample was 398 customers contacting Krung Thai
Bank Public Company Limited, Bangpakong branch in 2005. The instrument used for data
collection was the five-point rating scale questionnaire. The statistics used to analyze the data
were percentage, mean, standard deviation, ¢ test and one-way analysis of variance (one-way

ANOVA).

Findings

1. The customers’ satisfaction toward the services of the Krung Thai Bank Public
Company Limited was at the high level,
2. The customers’ satisfaction toward the services of the Krung Thai Bank Public

Company Limited as a whole and in each aspect classified by of sex, salary and type of services



v

was nonsignificant different but age, education and occupation were statistically significant
different ( p <.05). The satisfaction toward the services of Krung Thai Bank Public Company
Limited of customers whose age not over 20 years was more than customers whose age was 21-
30 years, 31-40 years and 41-50 years. The satisfaction of customers whose age over 50 years was
also more than customers whose age was 21-30 years and 31-40 years. The satisfaction of
customers whose educational level lower than bachelor degree was more than customers whose
educational level was bachelor degree. The satisfaction of student customers was more than
customers who were government officers or state enterprise officers. The satisfaction of
customers whose occupation was private enterprise officer/merchant, student and unemployed

was more than employee/staff.





