ar Y e = 4 =5 g ) o or as
W0 InNHNUE anmwane lavesd lduints Tulasemsnant sz i
quamdumni 30 uminumaTsn) vaelsano-

9/ = ar t tal
WINUIRUTHLN BInIAYaL)T

Mgy anuitawe lo/Tsanenadhuils Sanfarays
ForinAnwn Yy Ty

Jed 19 a - 4 (= =
prmsefSnuinefinug TORNAATINGE VBT MWRAY

dal (e a o ') ¥ 4 < - ¢ o
pw1sdAdSnuTINeinusdau Aaaernans 1150 as AN Youguns
SEAUM AN Sglszaausnaasuiiudia

M3 lsea s azueyMIYIMsIUYARa

ABAE YainIneds un1InedeaTUng Inewvasays
.ol 2547
unARE?D

@
A o

= = o as ¢ A = o =4 3 9/ ar
FIneriwuiaiuiiidaglssasd iernszduaruiewe levsalsznaudidunsy
vimsulasemsndnissduguaudaunts 3o wminymalse) ves Tsaneunartudls
;e = { = 3
Jowdanayd Tu 5 A fe Sudmidhidiusos Suaoudliuine Auduaeunis
a 3 o ar Yy ainsand o Al a
uims mugdnsaimssoyunzo uazdunnumanselumisirywena uazitenlSou-
I=) = Y o o IS 'Y LY -
founrmiane tovelszmaudldusas Suuna ind 01g 915w 1A szALMIAnY
A -] =] 5) ] T a 1w v
w3saife lumsiiuriusadeya dunureunimnasdilszuiue 5 sefy nqudeds
dhalszrrudanlduiasnsinuluTasinsndndseiuguamdaund Go um Saume
as o o o as
Tomy veaTsevornathuils Samdarays duau 381 au fiusausumifuauysel 16 379

11y TR mAIMea DA d1e52UY SPSS for windows
-l @ dv |
wansIpdnIngaIinyn

1. mwdmelsvss idusmalulasamsndntsziuguamdauni 30 vminumn

Tsn) vselsewoiatuie Sandarays lumwsamuazedegluseduun’



2. iwhisuisuanufisne tovesd1$uS ms TulasemsndadszAuguamdaunth Go vm
o 3/ = s s ~A g =4 o
Favmnlsn) veelsawemnatuds awdavayid Swunauime 01y 01w 110ld

s = o c?
uazIZAUNITANYT Uningraaail
v ¥ ' t ar
Tunmaaudwunamme 01y 013w 51018 Harwdawele luuandreiu
dauflodwunaszAuMsAnINDN
8 93 ¥ = .7} o i1 af as
arwiawe lsveedlduin s ulasamandndseduguamdrumds Go vmsaumn
=~ ar s o 4 1 o s
sy vealsewenwnathuie Ssndavay’ FluSmsAlinsdnmedlussdudondnynau
] ar = s =2 ; t
du fiawisweTownniszaveylSyanaha. | dseudnwmevtlarealy. uazdinds
o =2
seaulazaneng
Y ' <q P =< ' = o <4
seaudnAalszondnm nnmAawelannndeudigyyvibe. uaziisoudnm

aeullargniae,

II



[1

Thesis Title Patient’s Satisfaction on “Thirty Baht Universal Coverage Program”

of Banbeung Hospital, Chonburi Province

Keyword Satisfaction / Banbeung Hospital, Chonburi Province
Student Miss Yaowanut Koojaroen
Thesis Advisor Associate Professor Vichet Thepchalerm
Thesis Co — advisor Assistant Professor Dr.Chalermwong Vajanasoontorn
Level of Stody Master of Public Administration (Public Policy and Personnel
Administration)
Faculty Graduate School, Sripatumn University Chonburi Campus
Year 2004
ABSTRACT

This thesis investigated the patients satisfactory on “Thirty Baht Universal Coverage
Program” of Banbeung Hospital, Chonburi Province in 5 aspects, which were service
providing officer, hospital area, treatment procedure, medical equipment, and treatinent ability
classified according to the paﬁent’s gender, age, occupation, income snd educational level.
The tool used in collecting data was the five —point rating scale questionnaires. The sample
were 381 people who used this service at Banbeung Hospital, of which 379 valid
questionnaires could be collected. The collected data were processed by the computer program
SPSS for windows.

The research has found that,

1. Patient’s satisfaction on “Thirty Baht Universal Coverage Program” of Bangbeung
Hospital. Chonburi Province in both overall picture and in each aspect was at the high
level.

2. The overall satiéfaptow level of the people, who used services of Banbeung Hospital, Chonburi

Province, were not affected by gender, age, occupation and income.



v

For the patient classified according to educational level had affected on the level of
satisfaction. The result investigated patient’s satisfaction on “Thirty Baht Universal Coverage
Program™ of Banbeung Hospital, Chonburi Province discovered that the patients in the
secondary school level were more satisfied than the diploma/vocational (diploma) level, the
high school/vocational (certificate) level anc{ the under/primary school level.

The patients in under/primary school level were more satisfied than the diploma/

vocational (diploma)} level and the high school/vocational (certificate) level.





