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Abstract 

The purposes of this research were to examine job-satisfaction of loan 

officers of the Bangkok Metropolitan Bank Public Company Limited (BMB) in The Eastern 

Provinces of Thailand and to compare job-satisfaction according to job position and 

educational level. 

The sample comprised 58 BMB's loan officers. The instrument used in 

research was a five-point rating scale questionnaire. The statistical tools for data analysis 

were mean, standard deviation, and two-way analysis of variance. 

The findings found that the overall job-satisfaction of BMB's loan 

Jll 

officers in the research has shown moderate satisfaction level. The J0b-s2tisf2ction ranking 

from high to low were; responsibility, recognition, supervision, and interpersonal 

relationship,company policy, achievement, advancement and growth.the work itself.working 

condition, and job security ,respectively. 

The superior loan officers were more satisfied with the job than the 

subordinates. 

Loan officers with bachelor degree or above were more satisfied with the 

job than those with educational level lower than the bachelor degree. 
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