ms3uddemsdavimsiiinadennuiiawelovesdFunims:
nsAIANMIgUEUIMIIEIsIgUiiUNEON M IAsTE0S
THE PERCEPTION OF SERVICE MANAGEMENT ON CUSTOMER
SATISFACTION:
A CASE STUDY OF NEARNPHAYOM HEALTH CARE CENTRE,

RAYONG PROVINCE

al Y] d = A
Masei @vidou

VILAIRAT SEEMUAN

msauadpaszibiludivnisvesmsAnmmanangasusmsgsnoNmadie
UaudnIneay
unInenadsasyy Ingnvavays

N.A. 2549



THE PERCEPTION OF SERVICE MANAGEMENT ON CUSTOMER
SATISFACTION:
A CASE STUDY OF NEARNPHAYOM HEALTH CARE CENTRE,

RAYONG PROVINCE

VILAIRAT SEEMUAN

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
GRADUATE SCHOOL
SRIPATUM UNIVERSITY CHONBURI CAMPUS

2006



@

9 Y Y a o Y o a A 1 =
1MoMIAUANDATE MITVIABMITAVINMINUHaADANNNINE 19
YoIdsUUTMInTAANIgUILTMIA BT
(HUNEBY TINIATLHDY
A o = a [ 4 = A o o w
¥OUNANY Fasei @milon sWailszsda 48800080

s (= 9 Y a a a 1Y
219159NUTnEIMsAUAIIDASY AT.UQUA  AIUITIAU

ﬂm%ﬂiillﬂ'liﬁﬁ]‘ﬂﬂﬁigljuﬂ’gﬁaﬁiz

....................................... 5L51UNTTUNST

(% [ 4 o Q‘{
(AT.AUNANVDL  FAITR)

I (=2 Y Y a
........................................ ﬂiil]fﬂi!!,agﬂ"lﬂﬁfJVI‘].]iﬂ‘HWﬂTiﬂL!ﬂ’JTﬂﬁi%

(@3.4qua  fIVITIAUI)

% a [

uNAIMeIae UM1INAeAI LNy Inenvarays eula liiumsAuaodsyatiy

Q

9
~

<3| 1 x [ a a v A
uLﬂuﬁ?uﬂﬁQﬂl@QﬂTiﬁﬂBW@'lllﬂﬁﬂq@]ﬁﬂiﬂ'ﬁﬁjﬂﬁlﬂﬁ']ﬂmm@

(AT FIUA)



&g

A g
anunegilagiiu

U Q

Auvdauazlseiansniiau
NW.F. 2540-2541
W.A. 2541-2547

W.7. 2547-1)a917u

d‘ o Y
ﬁﬂ?ﬂﬂ‘ﬂ%ﬂl&”ﬂ%ﬂﬂu

o A Yo
s197ane a5y

=
NIANEN

Fre)
)

sz 3098

o d =

wdlasau  dmilou

Suit 26 fiquisy WA, 2505

1rIiauasilyy

9/65 vigjthus s 14 wydt 6 Swarthunig

FUNOTIUNN TINIATZED4

UdaosdmsuSmsduduanmuin Saniauasuien
YdapsrmIusmaiudmuaFuiu Jaiaszeed
fedsnnenmsnsidenaalsz i iaszoe
Wnthnquaunssamsiies seau 7 dninau
AEnITNAIMIIAeNAIsE$1Tan AT e0g
SminnunaiznIsumnndendalszitaninszeed
AINANUAUN DUUMNAULNIIY ArDan1szq
gunetiios JaninTzens

1msaaulsedinl w.e. 2546
VImsuanIdsuseTassnmsusmsaruduafaus e
Fanda 1azearMIuTMs AU UARRLEURD 2 FEAUIA
W.A. 2523 uNseuARIneuta1s TsaSeudanssineiny
WAUNYUNIY TINTANTUNNUKIUAT

WA, 2528 USanassgmans uTmssgne umIAnean

FTAUNY NTIANWUNIUAT



