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ABSTRACT

This research aimed 1) to study the opinion to perceived organizational
culture and organizational citizenship behavior 2) to study perceived organizational
culture affecting organizational citizenship behavior of government teacher education
department in Bangkok. To collect data by using questionnaires. The population
were the government teacher education department in Bangkok as 14,375 people.
The sample sizes were calculated by using Taro Yamane at 95 percent confidence
levels as 389 people. Proportional stratified random sampling was applied in this

research. The questionnaires were verified for content validity by experts and tried
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out the reliability. The result of content validity and reliability are at 0.92, 0.963. This
research statistic were frequency, percentage, mean, standard deviation and multiple
regression analysis. The research results found that the opinion of organizational
culture and organizational citizenship behavior are in the high level. Organizational
culture in terms of adaptability culture, clan culture and bureaucratic culture
affecting organizational citizenship behavior of government teacher education

department in Bangkok.
Keywords: perceived organizational culture, organizational citizenship behavior
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