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wurAANEINUdIuLlsEaNN1IN1SARIA (Marketing Mix Theory)

daunaun1anN1Inan (Marketing Mix) wnnetia nMsfAuAAnaLAUBIANFRINS
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uulANNARdIuLTEANMINIARIA
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n1edadTNNIIa MY (Promotion) MN1alia nezuaun1sunsduATNUaENTEsuU Y
guiitnain 148 uduasuininueisesians (gaans nanayms, 2552 : w1 53)

f-nnumﬁﬂua:wquﬁﬁ'andﬂodquﬂ?zaumam?mmmLﬂum’?‘m:‘iéﬁ'éﬁﬁmﬁq:v‘h'lﬁ'
qsﬁqmmmmmu'qu'wﬁ'fm'lﬁ' WAZRINITOABLAUBIABAINABINITUATAINNINE LA

73¢1i3tnA Fedsznaudan wdndtuel :1A1 Nrda e waznsdaEiunIIARIN

wwrARigaRuMsARALuwTn

dsziBasaain

FRn sl TEgvin (2554 : wiih 16) EndradedlsziRreaman¥deil ey
wmnetetnedanuasiulefitialdenuiie 4 nguniug a #2004 Tandn Snipefidsn
ﬁ'ﬂﬁiﬁtﬂ'ﬂﬁn%uiﬁnﬁutﬂ‘aui"lNﬁ‘ﬂﬂ‘lﬁﬂﬂ'\ﬁ'ﬂ%ﬂlﬁﬂ’ﬂ‘ﬂﬂ 997U AsAu nealrind
uazAa Bod FaAnfmninteaiulsiassiaemengugefuasindoumiingduan
fm'ﬂuﬁviam‘lﬁ-nmuﬁquaztﬂuﬁfﬁ’nmjwuwéumunwn‘ﬁu‘lﬂquvﬁ'faaufgauﬁm taquiy
Adiuenuazidresderiinmaln dudiledplwumiaildaunzoniredoys
doudn l.ﬁ'mm%aQﬂ%ﬁu’lug'\u:tﬁ'auua:uanu.l%'uwii'am'\u sadaldfundalaniuiiile
wansufulpedieyadauda aunsndn munduqnna%q‘qwﬁu dann viaaulalude
Funfu 19 aniiinen Tredou wamine de viedur Jersanainiunnaindaden
nenngsaayafiAuindeu eduusnFeuluantuganAneiveulilanans
vimsumingndnluanigauing edaulinFuusnsofangauliRuintu wain
ayqniflasiifidainsamadouiumen lnedadianguinndt 13 ety

wadniunsfamemansaaia

M-nﬁnﬁunwdawwnwmmm’lﬁ'l'dt's“m'luﬁé'mfum?ﬁamsmmmn fvanegsia
s lianusulafunirfasrznismanadudemisdangtn Tangifndunisdaans
mmmnﬁmwé'\ﬁmﬁqﬁ

w a

A A4
Ausn Fufiunf (2553 : wih 37) Wnandaandunisdeatsnisaanalisail



25

1. aFansfuinidudl wajnifhuaiiautemiauilelunisdearsnimann fins
wrffaya samenuiinagitauls vianisuuzit dnaou fuitnauszanmnsadnaou
o) -n'amuvﬁ"\ms‘omﬂuuﬂmmﬁu"\'lﬁn':'mau'lﬁ wanldnisdanianssnianismann
nuatn Taeldanrdnuiumaviaduitnardnuniigauion fammsaa¥rnisuianm
fudndudnenzmruandeldBndon Svazinliniduaniag

2. fudennenisuiunsaciuduiusgnén M‘nﬁmi’lwﬂmmq'luﬁ#ﬁ'm'\Li’lu
daamaluntsuuizariuduiufgndn Jaamnsalineuuuuseaneiuduitng u
damsluntsutlsdauivdede¥esFauanduitng afnanuduiuiinauamunidausdy
msmeiteqelanszdunistadud wazidudamnslunisiuadliaangnsliduduas
1Winnratinagniiesdndan FamnAwsanudiiuiiumninAesesdanisynAinng ynda
AN

3. Wifnsanmeduduaziingg milisinlunsfivsenmedensyndnisd
FIUNITRILATUNITTIY NITAA UAN UAN UON u‘ia'lﬁﬁnw’qﬂmdquamﬁ'\méaaué"\ AN
umﬁﬂMmﬁnﬁumsﬂams‘mmmm ms‘ﬁ'mum'fmqﬂs:mﬁmmm&"l%tﬂ‘nfg'n'lun'nﬁ'ams‘-f;q
ThiRedrAnyRdesdileda

3018 SBATANT unzAE (2554 : wiin 38) WEndniaaindunisdesmemana
Vil M-nijntﬂudﬂd’muaau'lmiﬁrh"mmﬂudquuﬁq WOANTTHUATNITUIUNITAA 129
191 wqﬁnsmmmquﬁﬂé’uuuﬂm’lﬂ mwuéﬂuua'\uﬁ'\uﬂuﬁu%ummm‘iﬂ azldialn
irfearunawdaing naimi ievBuwieBeRuiunngiu Hugunsaiuainuay
Urznend aeufiane tinde thedwidede unzufuian uandsannginsslusiing
e faudaulugiseuq dfuwiniadancn arudul/lulandwdsnoniznis
{Bunne deunasedn ieududszwinanaadeu naslssqu Tnedeniiasfudeyatnonns
TSI DY SRRy CRURY U UEE PRPRTTET TR wusuimprnEhaiuie
ABLAUBIANABINTTTRGLTINA NurENATW ArNdNRuRTLGLATnAwetn nszdu
Wi lnauensdefnlrzaunisalan Muusudldueulfidemanidnarsumidudaudadny
ludindzzdrfuinnisaanaldairefiud Wduitnaaunsnidrundayane a¥a
ArduRuiianssusine AaznssfuliiAannma fedudnremanianetesiaiites Bnvs
gannnmaslarauueindlaens snsaarznguithwnglilaeas vie wingita

a [ a ' o al v ald v PR o o
l‘ﬂml‘ﬂ'\muqqun”?ﬂ??umqﬁq ﬁ’)ﬂ')ﬁn"?ﬂ?'li'numu?lﬂﬁﬂuﬂ‘ﬂumuoluﬂquU?UﬂNquﬂ‘ﬂllnu



26

tinnsaealiviutinnduin saaijnednmadalugusiatetedianeeulmiivg
#qm’lu‘fan'nmzﬁ whﬁnti’]uwﬁhiuiie'lury'i';tﬁm'a'lnfiqmuﬂu'l'z'fe'mv?o'ianmnn'h 700 61U
AY %'n;‘l'em'méﬂﬁm'nmm'nﬁnﬂ'qnmﬂti’]wm';ﬁﬁ'ﬁ'w‘frgmeﬁ'\umsﬂam?mmmmﬁ
Basuminsmmadaisiadiienanuarsianiauntuntatafilszaingam T
mm?wﬂ?zaumqua:n'nﬁdqua‘qm:ud'Nuumoi'ﬁurﬁﬁﬁ;umauuus*uﬁfmd'\ﬁu

AnudrA 1A minuHuINA

wanuwuiwa (iNejn Fan Pages) Witumiieunwdnuaiseduusus dnnas
aaanFraanunuing dmiuuunfAudieaiaiamibitunsudduviiousuauy
wikiiigandidonm

3818 ARATRT LAzAME (2554 : uth 38) IReBunpBamaijnuruna el

1. ansodesslfuuninadnsasngudimne ﬁqﬁéﬁﬁmﬁqmmmiﬁﬁw
Wajn wimeAAedunisairetanalunisumsniueguuiunsijnessnguitimunede
feindufufingusTnaduseuunndsaniatesiiansdearslugluniug

2. annsnbidaysetsaiiesuasiue fayafinguitlmngifuasiulietn
fisz@ninmuasiuiiula Tmﬂﬂs:Twﬁmnamﬁﬂmtw-ﬁﬁn'ﬂweﬁwlﬁtﬁmmmmqn
sewinauusuAnungulmineanisoinldirouassamia 41081919 azlianuan
Jusesaumsninnndndasiy

3. 'ﬂoﬂ'luuumm'm\gﬂquauwmnunquu‘J'mma -n«ﬂ'nun‘lmﬂﬂel"an'm'lunuuu
TUd 'luuunu'mmntu'lun'\mmqununqutﬂ'mmu'luwunmqq

§Anusl UiEge (2554 : wii 20) hndriarudrdtysaarafnunumalidn
Weijn wadumaiasnetaviiuuaesedianesulad Sannsoinldfianzas
ngul g uumﬁu%mﬁ'mﬁ’uq Aaziilamadatanguit e ldlioan aunzoaia
d19qn7 viaRansmuudaTnauluuume Seamnsouszudalfiedliane Wiindsnues
89ANT uﬂnfaqnﬁz‘s’qa'\u'\it\ahqqﬂa«huam yiedafansnidareda ieafunnuinioes
duilnaruasdng SeusTunfresuriumaiivarodiy w14t

1. awsadtanguiiwmnelilaons

2. amnTnaEEuazRndvugnnluly

3. afeRanssusaieaiaudiuifuduitng

L g -~ - ] -~ J o :
4. awnsoldiiduinndgWiuilnadrdannanssundnau



27

. duausRudvieriniglmin

5
6. UIAUBTIUNTAIATNNNTINE
7. \RnueBaTe
8. MUUUA1399ANARWIY
9. UrsudannanuazAnlfdrslunisdestsnimnatn ananudidnyuassslomd
saaaijnuuina amnsanarn lidunajnunumna Ae wtesilenemsaaianilssland
siﬂn'\?mmﬂ'luﬂqaﬁ'utﬁm'mwwaenq’utﬂﬂnuﬁu‘lﬁﬂﬂﬁﬁﬂnu uaziihuATasiione
mamananilszAninm urtasiiennanizmana desnsuuusemns awnsadesisiu
futnaldedelndda amnsniuianuAaniurasdisinaliiinanuianela sautianns
a¥uanuinalunmaudisesduiinals
Ansnzradminurune
Anmuzasaranuiung tﬂ'nﬁn1ﬂum‘i"mi'md’~1ﬂwa'au‘lmiﬁmmmuﬁqnw
wiauudn aeniu 3 wwude waijnlsindina (Waijn Profile Page) aijnniy (Waln
Group) uasaijnununa (Wa1)n Fan Page)
U¥onS i mzAT (2554 : wikr 85) Idnenafautaingalunsine il
1. waijnTusIndina (ijn Profile Page) viawafjnlusinduaaiaru (atjn
Profile Account) Af zl.luuu*nmtﬂmﬁnﬁ'l'h’ﬁuﬂdwum‘vtmu mzlasiinainiazfiesd
ajnlusIndinadiureanuias Tnuiledendudingsruumaijnfasindnluguiidumti
winuteutiifiofa (New Feed) Saifluminianunzaneaiiu feanu gunm sauiteuly
itadnoreanld Tanwimaiuansdnenilsinduszneudaudausing il
1.1 WsINS Ao doufamnsousnsguninaastusing ua:ﬁsma:;ﬁﬂmﬁmﬁu
gl
1.2 \fleu Ae dauiusnaitauluAtederasdidau
13 uiuAe douiuanaiaderaeg Wy nrzaudaniiu foys gunm uas
Aanstu Jannlideammaunossdunludouluufazadnidnlgmuss@uniisaiy
vrdesiun 1 Tanguuuu i s d IS un i ueeiinnReuwlasaanmatinlu
a:‘ﬂ?nm?'l‘*i'a'\u‘éqmﬁﬁm’%uwﬁugﬂuuu'mM'nﬂn‘lwdoma'\ﬁw]
2. winjnuruna (aijn Fan Page) A2 ga.lunummMcnﬁnﬁﬁﬁutﬂfamﬂ%m’m
Aagsna Tngiinnzagimianifudesmalunisuszanduiug Tasan uusirdudmiie



28

U317 uAZNITLENIIANENAUTGNAD Tntsesfumninuiiveinuas a1mnsanTIasey
At Ietrusiugn ajnunamaidnyuzseaivlaiadreesdnsvionim Walh
sUuuusaannunumaiidnenzadreadeiumagniusingina daufiuansag Aa watn
Wrindinaazfhuiteuluafedroresiiden uimainuumasniunguauiinalad via
urmariuies TanAYMRANGNATRIRS 2 gﬂuuuﬁ'eﬂﬁwi'a'lﬂi‘:

2.1 Authentication Aa ilednuusumazesdudmiderniniudidbisedlfy
nssauiuRemaRuANIaLFN s deanan e Lﬁmnmq:ﬁwnﬂuﬁaztﬂuuwu
Al A

2.2 Public & Private Aa Faaruviadayalumainuiunailudayafidame
andldemlisududaatuumiuma doudisnsnnifedayalumaniusindimadudaya
dauynna rhuglilifueynnachisunsadgdayasingrold

3. wljnn{ (weijn Group) Lﬂugﬂuuuﬁqné’m‘%u‘luﬁnum:'qmu VELIGINILED
nsldarufansadrdannguiusundnidiag laadnruzaaanannfl atuasn
AvualFdudunuudiuyarsviauuuaisis

mnzﬂuuummm'nﬂnﬁ'a 3 gﬂuuuﬁ'u mmma;ﬂ‘lﬁo"\é‘lﬁmuﬁ"litﬂmﬁnﬁa:ﬁ
woijn Tslrdina Wuresmuas pluuuzeansijn uluwaidupl wuuRldenludegsia
BIANT UTBANTUAN %umjﬁu'z“mqﬂs:mﬁ'nmum‘a:mﬁm uasisnnfulaedaulunjaz
gnldanludnrniengy queu nquanmiu u?ﬂqsﬁf-\ﬁﬁm'mLﬂunq'umm': 1AAA

nmsumsdansusznmninauauiladigwzasguilaauusadn

auugnnimarameiiniduiaiesiieffidszaninmlunisieatsnisaaia ns
3am?mum-nﬁnﬁmﬂun1?ﬂﬂmsﬁué’uﬁnﬂﬂetﬂuneiunuuazmﬂauﬁ'\ nATLTUIT 4ANTS:
wazmswiiiufeyadnamnasdnnienmfudrdaiuiediyiifesinimiuaueting
Wuszuy u.a::a'eé'lﬁtu'ﬂqm‘luwu‘imﬂﬁamm?:uuM‘nﬁn ABN1IdANTTATLANLAT LTS
fuaowAasiu indesrznimaiadasssinauadnlulanseastedadianasulminnau
tﬁuﬁmmmwﬁﬂtﬁuuﬁ:ﬂi‘wu‘iﬂmm nnauidntiduamiioudy

Fana dudadaniuazane (2554 : win  45) ldndrodenasuiunsdanisuasng
viusue uilotoymresdiTnauaen el

1. nsmauausssientrgnimilasgnin nsiesdnnitensdukignimivie

0 ¥ J - e l;
foelfouluninign maufladgguadindnfasfiasagmeldiumauazulinazenitsm 2



29

gauamajnassesdnnivg idevitronndrlaludedniauasuleuiasesesdnsiAdeuud
-4 o LA J J
AiaserAuaaduiuesiugnAbignArfBnuiewieundosuilatdowr nagndlunis
o -l ] L7 : [ A < :’o A‘ - a v [
wiladrywriuestiueesgnAtasiestueyfiudnmusaeadAnsiug Jegsnanesiuum
o o J 3‘ - - -' -' o O ) v -8 »
winfuFasmsuflatguitiRegiiavinag lasRendarianauiududuusnAanisudeu
. . o . rd A d o
Aauaniymbinudguaiiieadecluusinzdiunu &aanigangguamainuruma Ae
, e o ad - ;o o 4 d
higasmsliAsmiimdusuainguidtnaneviinfiuviguaindiizlnaviagnAiauaug
WAuligwiwwuiReii Faazuninszaradunwduauldednimada dauadspasiuudle
-'v o~ ' ] [- § ~ O J
toynhiunsuain daiunisefangnetnmniia nsdmituuuaaun N luFedra9au
] » - y al o P
fanalasanismeuArninuasszeznat lunsutladywreesfuiinadadudendanduive
o [ - o~ ] J
tlesiubiliiiadgwidengin TunimauigwiresaaudywindsaiiungnAtudannuas
[ -~ ] [] ‘. ‘J 1
TimanAnassiatyw lnoanizedwdaligmnegluanuaulazesarsissu Bnuuanm
p P ' d - -
wilslumsudlodw Asnsafraillemudamiraulaligusinananela awdisiduay
[ A : - < ° J
ynWuiunsAudde duithaesiacidiudislunimmaudininsasgnAtaudu) dae an
wwannamsuilatiguidaingnamnsoaplliag
1.1 nmsudlatdgualinugnArlaenisreuAtronuuilatgwetisiuriad
J L 1 -~
1.2 t'é'an'l'h'zﬂuuumsﬁ'ams"nu'.lunum'huﬂumqmﬂumu'hl
o - o o a oy d
1.3 Annmuaudlotyun FanuviiaWdauuninaadasdndaieuilatigu
J L ] o J (-3 4 < - - 1
1.4 a¥wmadanseiudiudu iy duleivieaeaiuimefguitnafinseld
Tnams
L3 o 1 73 L3 J 24
2. MARBUNIATINUAZNIINBLAUBIABATTINGNAT ArTxnTuanaesgnAt lualjn
-3 o o 9 et o L J
wmafifiaudrAtysianiza¥nanuduiudiugn vindaarsnismainfiguauriuing Kes
ArilatauarlinnudrAtydontduiu n1eled saainguidmuisuunanuanatiansny
ganfulunmduduasdeuamitisanniiuatonaansdudniug 8ndan Avuvie
- - 4 (] [ o 4 (4 N A’ ] 5 [) ’
doAnuiusineg Tizusaslumiunaseanainiindesrsmimainaiistumindi uwingu
- Jd - o s a 9 5 J T v o
wauniauIindAssiunguithunisiasiuiiamainnguineurasnufaunisidnaudn
* [ (] 4
au iuzeunn vismslianudamdeiaslmngluwirzasnguidlwinassnimigndn
J - = :’I < & -« o
Fusnduduasiimawadamivivieacinsdudvtessdnsiuf nnsldinau seuqm

. ‘J [ 3 < ° &~ 4‘ J ] -1
gnArfadudengnAraciuflddaesdnsiianudrdty Fangugninmsniiazdaeiugde



30

arsaduAnsaas luewaniduld anuuaniinisneuausssaATNAINaI9aINITaAT
il

2.1 usnsAnzeuRnuar AR yRuATuTTagNAY

2.2 nausussgnAatinaiuasiuviam

3. mslidayaitaans nasigndrseuntumiaiantu Auansingndnli

AMNAIATY L TBINIAINATT uazﬁm'mmmw‘:’wiaﬁ’auﬂaﬁmuvae#aar_ns‘ NITABUAUDI
m'mﬁmmﬂfaqqnﬁ'mi'momG‘oﬁaﬂmqM-nﬁnﬁqm’s’wmmﬁawﬂ'lqﬁuqhé"ﬂo’i nnsf
qnﬁwtﬁfani"uﬁmgmhomsmnM'nﬁnmwmmﬁn?tﬂun'mmmthné’ﬂﬁmn'm“u'ﬁ"aga‘fl
Bigunzavanuaduly duitsismenedasinnme waasusiv vesnasi
Wuarududmiuyrraivay nw’lﬁ%’aqaﬁﬁmﬁnfhuudq'iimﬂa%u'] Az lignAnjanda
HunudrAyiansidud ludnsAtasdmingiaaniuma faidrdglunislidays
fansAenirlideyafigndes defieldfaiiAinnAufiaznilesnrufianainaes
1181990909AnsBNAIL AMnuUININIReUsURIReA T TNAINEa R TaR A

3.1 Widayadraarsfimamndngndnialivinlignénliaaudrdtyfumaln
29909ANT |

3.2 Wleyafgnieailusts unzdedeli

a. mrliAuuzilunsdusiudtadgmiuguitnadudeasnduy i

WemedmiuduaTafidadgundesusulumsldRudmiderinig ajnmadadufie
i’lé‘uﬁnm:mé'\muuaz‘b’auﬁhﬂmm&uq Wquaiaifnisfesdidneusiduiedl
Auuztin Ifine WeldisijnimanarsdudemisdrAgluntsairaaomduiudiy
guiina nasiAuusinszdiuesiduivasstwfiiilnanesesdnsludwuan Bt
'ﬂquuu:ﬁqqnﬁﬂQ’ﬁuﬂdszauﬂmmuumﬁmﬁuﬁnﬁw mﬂﬁﬁﬂuuzﬁ'\gné"\m?vx\’mrj'lu
'ﬁug'm'naammtﬂutﬁauﬁmwtﬂuﬁum mslanudndtyiugnéraufindnduiteud
whiutu psrdudrfazlignueaiusdnmduduile udszduanuduiufiuuuuuniy
widtednityfinarAntiiie Ae meRndandulaumetisdmndedemeag lunsditlywny
fiArmis1zuN AnuuIMmRnIg A
ﬁ'luu::ﬁquﬁﬂmmﬂmmﬁqnﬁwoaw‘h'\ma:ﬂlﬁﬁaﬁ
4.1 Wdwuzindinszanauazsanidzannsoaierudiiusanegninld

4.2 ¥ wamuiluiuesiugndn



31

4.3 uu::ﬁ'm'lmmaumﬁmﬁwﬂuﬁ:ﬂaﬁtﬂa"u:u'm
5. n'm‘\'ﬂn'wn’u1.|vne‘\uwu'flmu'em1'.1~a~:r‘1’1‘m'mtws‘n:r:'a'muuuga,n‘i-:iu‘Juilq.;wr?lz

uaBaIAnTNLAL yuiFanszusdninfinsainmdudi ludusuluranvteriedne
faanaeulmiasiinnrundnszasatinemads SeinAudauidng deuq enansneduiies
vy Tﬂﬂvnmztﬂfagnﬁﬁmnu":msm’ﬁuﬁ'm?'aam'nschue’i"aa'\ﬁfwm: Arnsiinasurily
tywuastlasiulgubilignatulugiia Failedatigunferesdns wianmaudnluud
au gaminajnuumafirndnluudladlywiiidouianiy Fo4 fand1n 1y n1ssaunm
uaznrsuansprdtlalutiguadasarinduiues wasfuanndadivlidiudgaudle
Ugywsialy unsdifnisuflail tuvnLﬁmﬁuﬁe‘lﬂmmmnqmé’u‘ﬁnnﬁdaﬂmm’luuﬂqu
10315 mi"l'n”anﬁrg'quaaw’s"aua'ﬂnﬁmmmﬁw‘lﬁ"ﬁm:tﬂuumme'qﬂﬁwwi'n'fu R ERE
Q’u’ﬂnnﬂ’emmwnna’s’wfﬂs‘lﬂé‘%um‘luﬁ NN IILLNAUNU LAY
Haafunnuninszarauuugnld Aendnaannsaaqldsail

5.1 gauadeathrziagualiliiiadoyvidiuausemaatnlngda

5.2 N1TuaNTy ma’inwa:ﬂi"uﬂ:auﬁ‘lmilcym‘lﬁﬁué’u‘s"l'nmf]uummauﬁ‘l'n'in
annzol¥lfuazsziilszuaniign sandanisdesrsuuuiufiuesaiacudn fuee

. J o -~ [
wilauaulndia Tnoldnsguastnind@anedlaaiuniaiiatiyuising

< ol
dayaNEINULATAMINEENATA

“g1a18" 1uAINIINNARa170n wureAINGY nate@n nasliuinaTwienas
[ d J o o Lo} o ivl 0 §
daniealan nhldndedygAresnaun Aniumdsetananldin “awnsanans” Asewns
4 [} -~ o [ L o"
Aldtiunenddlunisn uan Uge Usznau viiaulsaniw muaiauigoiiiues iuns
fulsziuinmayainlaialuamnsoiinae s viequ InaRudvitaninisineg 1dlae

1 4
alinla imannsadanandadnsidniu “aaia” viehinu Hainninlssiun “aaana”
J o f:'a o W " J " a8 J J -
7 Fraurrqinunbuiludidty “ATeminnanans” A inTasuunenauznssunishefiants
SRIRTBIAMENTINMINANBRAININTEIATNE WieAuznsTNNTTBRAINLTEANdIndR
] 1 4 v 8 L o 5 N < - e ¢ A o
ane Wiayeynbigilsenaunisinnislsei viauansasuuanIn vsaanAnTivTenan1s
o~ » ) P “
101 Taeld AtyqydnpainFunds “arana” sadisudunimamivin - M. nalunsey
J o~ : Ld ]

Fudnwaundenu udenseudusiodumadslinseuniahudusuiuiArdn “aus.

-3 ] J ~ ] % ) o - o [ d
AZNTTNNITNANBARMNUINLTEN Alne " naAfaamungainglatiazaan Iifunan e '



32

a7 uazIATaNAN nARAUTENats wanitadledndaranaiindinaandnslszma iy
enmneiusasmarsiiugaunauiinl resesinsmaundaamuiniu e Anznzsms
nandaawivlszmalnouazanznsundsalszitdmdn annanatedaiuites
gaspndaniiauasnalrzlanifoniues 3 dae Ae yadniiing fussnaums was
UszinATdingd1nAe '

1. yadnliRTnaensaraaiidellidngniiassmniyfiimaurdaandiquedn
2T QNGTRUNTE Uaeaftaindediasinumanauidaany (a15ex) ttazﬁaﬂutﬁﬂuﬁmq

2. ﬁﬂ?:nﬂun'ﬁ‘lﬁi‘uuaﬂfztﬂ'nﬁvu'Nﬁ?ﬁf-ﬂmﬂm:uﬁ’nﬁqmwﬁmmmi‘mmai’i
gnﬁfaamuﬁ’mm"ﬁmau'\ﬁamuua:ﬂ{‘]u“ﬁmu?ztﬁﬂuﬂm:n?mn'\s‘nmqﬁamuuﬁe
Uszinalnednfiaanisfusesanataadiiniinia neanauLiniIsAMNINEMITAIN
HINTFIUBINA

3. dsswandlifunadsslanflunmsimunanegialaeiguniainirdadty
aﬁuauumiﬁ'mmqmmummmmaﬂti'wmmeﬁi‘qu'luﬁ'mn'nﬂ’mmfi’mqﬁu tadunas
rangasfjsznaumsmisaiauaznstinlpnalonisiusas Rz§IueIMITEIRIE" 709

29ANT Araundaany edsasnamnranaiagranaian

AnfudssAnsanduiusiiesdu

Aranduriud (Correlation) Fluadan v uduiusseudnadants 1w wasn
andunufseninianaiionndinanant r\’uumfuqn’évmn*nﬁuu WIANRNRUTIENTN
afryuazingalalummruduyssanininlunsinau dufiu FeAnandiuiiAmon
¥ Bund ArddssAndauduriuf (Correlation Coefficient) SatadmuNIzATLILMA
AndulssRvaanduiudiivatontia Simadenliunimivivegiudeulavseszms

Wun1sipsesiaudnRusseudnesiaulsaaesia (Bivariate Correlation) uends
Bundtdulsdaredn Awdsiaung (Predictor  Variable ) wazifundaudsdnadae
wls Nt (Criterion  Variable) (Diekhoff , 1992 : p.211) Falasndaziflusullsnnn
adhelsAmunisfiaznmudiusinunedudsladugaudsinost "n'umjﬁ’mu"‘r-i'mfuq
TunisipssiArandunuiseninasauls Eauanveaaedaudsilszdunisdaduninin
(Interval  Scale ) W¥agmendau (Ration Scale ) azxiFuniimsiiamzilaglinnumin

( Parametric  Procedure) waitinlizzdunisianimsmuantyad (Nominal  Scale) EL)



33

NIATTEIBUAU(Ordinal Scale) aziFandn nrgiasziuuyLiliwasiunin (Nonpara-
metric Procedure )
MIATUIUMIAIFNL S RN AUANWUSINETAU WTauNATIGandn andunusating
41 (Simple Correlatio) Taaldftydnual r dayaviassAunisinsessudsudnins
fumsnia B unsenmdou Taaniswanudniussewinsiaud niwinaslidysnend
geeiulnduiauds x  uar Y TawArauduiusiiefdu () asliquanidel
(www. Richlaad.ec.il .us./james/ lecture / mi>o/chll-cor.html/)
1. 81 r unmsirAnuduvusidadu
2. 61 r azegrzudng -1 a1
3. 1 r asianruTmiiauaNTuTeadunisaanes
- d o i . d
4. 61 r azbinJasuwdaadieswdsdass (X) wasdaudsaan () wWasulduuy
-l o
Weanu
. a‘ ) o o . J 1
5. &1 r azldwasuudasdrAraing (Scale) Tesiawslasudsutianlfould (Aa
ga3fuds X vie Y)
6. &1 r HN1TUANUAIUULABLAUALR(Student t Distribution)
fiAnaaIANRuNUS(Direction of the Relationship)
WwnrmwrsneusAMusuRuTsEndRaulniuifaNITaaFunuNImnsEan
nfzae (Scattertplot) (agiANITEIAINANALSTS Tnsfdnuizandiiul 3 uuu
-R
A
- A 1 J L o J
1. andunusniauan (Positive Corretations) FaunraAN9NaRawU AN
o . d J X .
Winviteanasdnsudmvinfasiniwiteanadludoe
[ e o N J o~ [ : 4
2. anduWusnieay (Negative Corretations) unaafiaiiaaulsdioniialiAn
d X T TR Y
RNTUVTRaA IR NAINTNATIANRNNYTOAARINTITINIAND
3. auduwudidugud (Zero  Corretations) wunsfiefausaadaliil

ANNANNUTTITLUASHY



34

é’nvmzmmauuﬁgmﬁmmu(l-iypothesis Testing)

lunmaseuudunmaseuitdulsassdafinomduiusiuviel Hunis
nagaudINsRasITiA NN USIF A Fusasldfadnssnmnin A8 p (Rho)
wn ¢ Sedoudumniigruneadn T

H, : 2 = 0(fwmlsawiahifinnmdiniuiiu)

H, : p=0 (dulsaswiiinnudiiugiu)

fnatig anuRgunidy “KnARdedTInAdenmIAnmia Ry
nadugmimanisdedinnifdenmsinm:

AMAIANAMAIAMNANTUSAUAMIATEA TUNITIY

Ho,:p =0
H, @ p#0
aiguszindelalunisitauiiruduiuineuaniusani s fiiRau
Hy:p=0
H, :p>0

-t - -4 [ o~ - °
AMuATEAlUNIMINUTANMINATUIN AU DA RN la lun My
Hy:p=0
H, :p<0

° ' e <& o [ .
NSAUINANANUTEANBANANNUS IRESRYU (Computing the Pearsour)

Wunigsauanmifn r aunsnAnlduaneds Ml

J o | ‘ o o
Wugasmannumddulszinssudiniudinelfacuuuninsgn Tasmdnulas

AsuLL X uaz Y anazuuuAuiiduasuuunntgu (2,,2,) @areu

- ny XY-> X>Y
WZx-Cx) fryy - )]




35

2
g SS,=> X*- (ZX)

n

SS(.»‘) = ZYZ -Qn—yy
SSiuy = 2, XY = w

b 4 -l -

P ' N 1Y .8 o ool o A o~ o
e wauA r ufadiduanasammudidAauduiuinArunddiuided Ay

anmviteliarursom idtasindn r WanmondudAratindn (t-test)

n-2
1-r2

t=r

] - 1] o : [ J L o o ¢ -
Tnefidnanndass (dN) iy n-2 3ern t Adnualéiin i) WeududAdngraesild
- s - o -, Q v o
mnmmonqmmﬂmmmmuu‘lc‘inun'\mﬁ'nnqmmﬂ'mud’uwuﬁmmé’u'lﬁ‘fmumquu
14#n df = n-2
4 Jt -l g ' § - 1 = ” € 9 ol o 0 e
Taadnen r RAMINIERANINNGAINgALARINTIAMuANTuTatTITad ATy
- U : -

NNANHA (mﬁ‘h.ltﬁuuu‘lﬁﬁmnmm‘émnmu)

awv o d [V
AUIRELNLITDN
nuddelulssing
- 1] -~ J -
gann daandia (2550 : w1 135) WWAnmTee “daudszauntmananisliinag
a'd ) 4 - o g v <4 1 7 ] - W - «
uszuseqlanfinsdauualinnginssunisindulatetulienasaasgnAndiuniism fud
Tan nafn 1A luangannuuiuas Tngnanisdneinudidoulssaunisaaianig
Widnsdrundniug wasdrunisdasinnisnaniianndunusnisuanlussdunidu
v o o y x 17 <l [ 73 . o e - 'l r‘ a
waliumginssunisindulagatinuiiensssesgndi dnnidtin fud Tan vein s Tuan
NEMNANIUAT wazusqladuvguauasertuaiiandNwuEMUIniu U Ty
- o~ 3 173 «4 - W - (4 « (- 3
nofnssuneindulagetitulenssresgnArdiuuism fud Tan nain 1fis Tuienm
NINHUMIUAT
= L 'd L J " Y -‘dn - [}
&S AnBnasnd (2550 : wiin 4) IRANIIERY "n1sgadinnIsaaARNEnENasAanIs

L j & (-3 ° o~ L g J
nsulazeinsdwiiletorasfuilnaludunaiies Aamdndneme” TaousnisAnsmuds



36

guilnalalinnudrdtyiunisdaainnisaaindausingg Guenmarnuarudndnylanai
nrgaatunitme nmilawun msaelaomineueis nanlssanduius waznimmans
WA
- ' 3 ya - y
qANT  HegnIw (2551 @ win 35) lAAnwGeY “nasuaramngnaanslunag
Urzduiusuazaninianalalumsdesisinueiednedianesulaizesl@mindnun”
[ A 1 L 1] o £ J
TnsuanuuuseuniunguAtadauIL 400 AW uan1sAns MLzl lunifeans
ru irTathediansaulmigiulvgipe 1) madszmduiusyaas 2) 11aussarduiuinig
nN1IARIA 3) 11In1sdssmduRufaddns 4) dran1sdseardunusnangan 5) $19n3
o J U -~ i ]
Uszanduwusinedaan 6) nmdnfianssu lnanguidlwuisiinisuasavndaeans lu
nsatnedeanssuimilussiudunanationin ussinnasitiafudtansiuaiettadian
asulmifusziinndn 2 dolug
[ L’d J » Jd )
uqua AURT (2551 : wih 4) WAnu (Fe "dautlszaunisasaniinasanis
o : - o -" - o o [ 1]
fndulage naniudantsesuulumirzssguislusunaiiior Sandadaelud” Tnona
[] - [} o J‘ - o © :
n1sAnsamudigaudszannitaataynduiinasianisinduladaniniusianiarenuy
- od - o - ] o ] ] (<
Tuwii lusssiunin uasieRarunladutesfidnadugegaluudszdru wudatladedu
- o o~ - o~ o o~
udmAuet An lianmaeadiolunislfliifianisul dadudruman Ae meafivanzauiy
’ o » : o -
A FLTadudunsdadaming AearuazaanlunmiBauasiladudrunisdasia
NNSARA AR N17LENT uasNIT WA INF R ImInauTE
. = 4w o
Uszaa Sunfdund (2551 : uiin 4) THAnm1Tastiadudawilszauntsnananiing
sen1sdnduladerndnsuunuisesduiinalusrneiies AMTAAYNTAIAT LHLTIUTIN
L3 L [} J L J 1]
Foyalanlduuuaauninaiuau 400 fetine nudrtladadoulssannisaaianiinasanis
” - x [y | Y o -2 .~ o ' v
anaulagasndnsuusudsefuilnasinaiiiey Saniaaynsatas Inasaunudngnay
o o ~ [ GJ 9 J o
wwusaun i iaudrAgunlugnilade Tnedadenlinudrdyuiniiga Ae tadadu
udnsitue luiFerssmsuseudauniu qunroal aunawaudsusanuniu uiladesduman
° - J J [ & < ~ v - .
WinaudrAtynInhigadesrssrpsndnsetueus lulladufudasiunsaaia I
o o 4 < o - «J & 1]
ANNAATYNINTUFIgUELENTT AmnroLInslAnFauasaanan uarlulladusiudas
o O [] o o - IJ o € o
nN13aR Mg WanmdrAgruinluFasiisuuguauinisteniiems
INANTIOL DN, A1IAT FITAEU URTTITY 1ATEAIU (2554 : i 76-77) I

J a 24 L4 o - o
AnwiFas “woAnssunsdeanstumata aren) seninAnuuianerfumatulatng



37

" =l ' 4‘ -} - v ¥ o v
wpanszups” InaliqaavinaieAntmgfinssunisaa (egn) Aauatauds nsld
[d -4 -‘-I [ ©» 2 L3 v v € ] o
Useload uazanuianalaniidamala AeenauAnDIANANRTUETENI1NAMNAIAUT
2 « 3 J ] &  w - 4 o o
nslddsslend uasanniewelanfidemajaiungsinssunisdeashunajazetindni
fanale o = © [] [] o (] A. o e ] 1 - [} J
1ne149534815941524 2INAMUNGUATDEN 400 AU TINAN1TIAE WUdY NYNALDENT
An19719u 400 AW wuaili tnAT1e 195 AL tNANGS 205 AU doulugy Ha1y 17 1 uas
[ ‘.’0 } - - - -l v
Aneagdulln 3 TnedwinAnmansiiniegsia Tazuuwedsacan 2.6-3.0 uasliswla
AeAFFaw 10,000 - 15,000 umsaieu InawgAnssunasldmaa seinguicatng dou
[ 4 o ] Ld [ 1] : i .‘f [ r' J o4 J
ugingueinada g waja yniu uazldrenii nnndt 2 faTuesienia nadumajantiou
J J , « -~ « :" & o L4
unhign Fennduritugunsairsnfiameiuuuialdis (PC) fdngussasAlunisldiala
d o 4 d 4 ; .
WaRndedearsiuifey an1saunun (Chat) uazinagguasainauuszAuidn dou
- < 9 J 4 (] o o - [ 4 \id J
AuAAUiuA1 Afdeajareanguiedte 3 duduun ldud 1) nsamisjaulsau
L
wiamainenies Mlliunafiliszaan druashindn (Error) Uee 2) fiaruiugausin
' J * i J o
vouas uarligeuiAtasiioaunun (Chat) wuulwiluwaija 3) WeussitAngy Tag Tawmn
4 : U J -~ 4 o
MR TIN1RINATETILIROUTBINUEY HANITNARBUANNAEIU Wudl TInAnu
uwingrdumaluladsrannsnszuasiiing ang 4ull Ao Azwanadaazan uasseld
13ATBUATILANANNAY ﬁwqﬁmmmsﬂamﬂmﬂmﬁﬂ Tduansinafin
nuUNWe i, ARAEA Ainnean uasAsslssny 2afig (2555 : wiih 4-5) 14
J [ J [} o - x o -3
AnFealadudaurlsvaunnanimaaianinasianisiadulagasmsdniagududens
Audnlwanngamnaviuas uanisAnmnudigreuuuusaunindaulugiuiwandgs
4 o el " $
Jargdoulugjegh 27 U HszdumsAnFynyins sesneun Aa AndFyyans
» J - ag - [ « L3 a -4
eliiafe As 10,001 - 20,000 UM woANTINNITTaNAR T M NFagUuTuTeme
IR luaanganwmuas wudr Ussinssandainsiamnsduiaglududiansdudng
ey vo a o4 a X Y - a w , o a
Anldsuantisuninigaluningeande anguilnag As 41andes dnqussaiAlunisiden
g L3 o e o o (-4 < s‘ o
TendnfuriomsdnFagluduiinmduAr@fae ieanuasaanalssudananlunisly
) o» L 9 o [+ ¢ -~ g
wRuagegasensiadulaTeamsndesutuds dadagundeniulszmou As wndade
dedy mo X o~ o . e o
anunnguitnateniniusiamndauiaglududng dudrdnLeniiga Ae CP Fresh Mart

v

- o o a - ﬂl A J :
udaAusie i Fapluduiinsduddindguiinadu sauninitge Ae el dszin

ey a

- [ « o - § < J J
gaandafusomrdaniaplududinidudrdnnguilnadu sauniniign As amnslng

o dy om0 wee a s o ooy
deamansniguitnaldfudetamanudniusireamsAud 3w Ae tnsvimf §Atidnunis



38

o 1 0=3 o~ « o a < - J
pndulaRendendainriomrdniagiuivimmduirdneecduilnaniniign e nuies
HANTNARBLANNATIUIBIANANAUTTENTNTAdadaulszaunInTIaaafiulTNIN
-' . ’ & - 1 [ a - ] - -l
arnduazAlddralunisiadulagasmisdniaglududansdud3nluanm
-l o~ 1 Jd [) o - 3
npannuviuasiidadpdesdaudszauninrmmaaninadediuinlunisdndulage
amsandaguududansdudrdi liun sanArsendnius qudmelnauinig fnns
J -. ' 1 ] -i. - v Cew e
Tamoun dhude uasfimstfingoenisemarlnig edwdedlies faudniusiusouls
a1 Ae Ui lunsinfulageamsdrfagluduinsBudrdiacnaiiadr Ay nieati
-~ o J ] J o - x
Tuid@wan Jadudes doudszaunninisaaianiinadaniiuilunisinfulageaiwns
L4 o J - - & J
dFaguutudensBudidn lhud sanfivesndaindnsdudidedauaciinisisson
' d ’ - v fw o -t o - X e a ¢
HuResine dmuduiusiuda wsmin Ae Arudlunisindulageamnsduiaglus
-3 (] o~ & o - - - o [} -l
wiansAudgiedihindrAgynadta Wwdwan adudesdaulszanntanasnananil
N ’ o ;1 °o a a ‘
uasadlddneluntsindulageesmnsdnuiagy ududans@udrad hud dileuanesan
spauRRATTEAIRL HAnmduiusiuduling As Arld4aelunsdnduladaatuis
e a [~ 1 % =l ol ] -l o0 © e ..- -
dfapluduiensBudnaietwinfudrAgymeatalueuan
- L d J L] x
nunaseu ARGndiag (2556 : w112 - 113) WHAnsTe “nandiuauaiiiann
o [ > J “l 3
maanuiuinalulszinalng” Tneddnqussasminedndeyainliuaziianiaes
) 4 ° ;4 [ A
Foyadnarsinninauemanafnuduinaludszinalng uazAnsitauduiug
: R . o -
szwindeyaiolufuiianisesdiayainaarsninmunauenamajnuriunalulszina
(Y ©» o ‘ol
e ngusiaetine Usznaudomajnunumaludssinalneiifiuamna Like uiniign 15
. oo oy & : 4
Susuusn wouiddenldAenisAnmiiiann (Content Analysis) Tnaldiatasfioiuniseng
WA (Coding Sheet) 1iusumndayatiaundaiusiinaungainiuw 2555 - furiau 2555
--J --J J J §
wWussaziaan 2 weu aianldlsenausan atanuanuiuAiAnD (Frequency) AnFauns
- (¢ - -l o~ . J
(Percentage) uazn1iiATIsidayadquuMULLATN15qUE (Induction) TauTexnies
v € o a Y . e . d H
andnAusuesdeyamiiulAd@anssoiun (Descriptive Analysis) Fauan1sAnuuLia
aantilu 3 dau leun
o Lad o o < ,
douf 1 uansAnedeyaiallineaiuianuruinagiugFuans (Receiver)
0w B 4 J o o
wafn wiumaludszinalneifiiuunalad saniiga 15 suduusn dounaniifiuim
nalad uAnnd 2,000,000 184 waziitFuininasyatiazznda 100,001 - 500,000 ATY dau

o A 1] )
dnvuzdald (Format) wudn dawlngjiluurumayszinnguau audamlszinminaue



39

NUTEIINYAARANEITUE UTEI TV Network Usslnnganin/aaiuean uasdssunme g
waziATaIRNAay Tnadaunniitfinusmenitsidsaegnuszunns 1 - 4 App uasiinas
o .J o
Tiunisllsadszinngnmuiniign andassenitsTuse dssinnaug dssimiudin
Urzinndala uazdssimiansan amanay uasdougdians (Sender) iiauRaMNAALE
& J ] o~ n‘
sluuudguanrhana unuussdng Inendgua uuwa dounanasiduiwatie winiud
Tigunsorzyle uasdawnnaznasudussoznailszuon 1 - 12 dsu
< X o 3 ) pu . o
doud 2 uansAnmilianuardnursasdeyadioarsiiinrrunsueniasdn
J £ J L A o o
wunalulszinAtnenidiuiunaladuinign 15 duduusn dausinaedans (Message
' -l : - % (] -
Code) Mud1 Hnatunausilaviuazdnyusrastayadisarslugluuninuinign
so9n9N1AD F0A2M R uazARle ANandL daudnquszasdnianisdeans (Objective)
3 o [ # . J - o o o -
wug1 TTmQUszaIALBNIANINGGA 789AINAD 9858 1Ty Tau 1RAL Annu uasUfias
o e -Y ] - o z - Gl
AMNATAL dnutiian18dans (Content) wuda AnainauaiiiavidssinnacnAaiiunan
fgn seaemnAe dszumdefiaade wasszimanudn Snasuauateniign Tne
(-] J L] J ' [- § J J o« LA -
Usziduniinmainauaniniiga ud dssidunineaiuarauivie a1 Asdsuauingeg
ol (-3 J o & & o o - a
spanaNABUsEIMNEANLARIMEN A2NTN ANARRRS UstiaunasdsEnaAs NN unlu
- - o -3 J [ 4 ] tJ - o
e Aan7andeeda Ursiiuineaduimania vieanea Aanssunuinag usiv g
k-4 J © J -3 J [
Urziauniinninauelisengade Ussiiuineaiunis@ing a1@w nsau
a’ - [ &Y k73 3 ¥ ) Jd o
doun 3 nanslassdneuzuasu iNtian 12998y aT1 8 TNNITUAND
e iijnurhanaludsznalng wudn msmsnideyaial Winnunaladdaunni
) ‘:’ g J J » 4 ©
uNNd1 2,000,000 AT uaziiuwalingsduGan gandt wajnuiumaniinanalad dey
>
nd1 2,000,000 AFY Uinrnisyatielisndudtasiitininuinaiudininnsnalad
. d & : o
dneardenld (Forma) dowmnnifudssimquau finsunausiioundayadiansi
wanuaneaziiFununuiaueteyagnnairiaduninia 15 - 22 Afsedu Auenas
Tuzaseamafauriunalulszmalne gaunaniinisldsenislusa nannda 1 -4 1enns
J - a  d J o
W uazidumenistlsadssinnaug 27 mensluse Wwivduled semstusanaadu
AuAuazuimg Wudiu dunfiassigdeans (Sender) daunngUuuugguaunumaiiiy
uuuasAnzuazilmadguaidumanie viteliawmisoszyina linvsguastiraiussuy dw

. a &
NFZUIUNMIATIARBLIAUARINBIANINIGINA TnsAnReniliemuazgduuulunisunaue



40

msiniufiadns duenalrzdn unzdamnniiszaznanfiientssndn 1- 12 ieu uaadly
tﬁm"\mr?'m‘aﬂQ'nm'laﬁfq:mnu‘ifaﬁﬂu‘bi‘lﬁ‘%umjr‘fuﬁmzummﬁriaﬁ:’etﬂmﬂnuﬂumq
gnanA Sunsaas (2556 : w1 4) WAnmides adudaudszaimnanisaaind
denafiamw‘l’mau'lqtﬁﬂn%ﬁuﬁ’mmﬂmﬂmmﬂs:mns‘luwmn;qmwumum" Taudl
SmquszaediaAnmiaiiadameszmnzanans nginsrasddenuajniiinasanis
ﬁﬂﬁu’lmﬁan%aﬁuﬁ'\ua:u?m?-nfaqé‘u?fnﬂ'luntemwumuﬂs Tnglfuvuasunnniiu
m“%éaﬁa'lun'mﬁuiagaﬁ'\uou 400 g0 TneldadAFanssnn uazi@ayuiu finnsldnag
Arrzvia s t-test, F-test WAL Multiple Regression Analysis Tntmagaun1aaiia
flszMniudnAty 0.05 HaNIASE wudr freuuuuseuniudaulugilumands ﬁmqmé'zn
20-29 UnsAnmzsiuR st orinmineuuiinienau fsoldegludas 10,001 -
20,000 uvwsadeu frniilunisldinen? Sudedianf szaziaarlunisldemen
wnndn 1 datue Fanailuntsdededufumeint afwiadeu faemaulalunisdde
dodin wisarzay Wd uoudulunisdedefud 501 uan - 1,000 umsends uazld

24 J o -
gLjnINaNITLIMIN

NUIREANYTENA

Kelly B, Baur LA, Bauman AE, andKing L.Tobacco (2011 : p.89) ‘lﬁ'fﬁm:r'\éﬂe
“Social Brand Value : Measuring Brand Equity inSocial Media” INNSANINLTN
vimnaf (Twitter) nﬂutﬁmtﬂ‘ﬁ‘*ﬂqﬁaﬁlﬁ-ﬁ‘ﬂqaﬁmmﬁqua::ﬁ'uml’ﬂ lustuzRinaijn (Face-
book) A1NATAABLAUBIAINGABINITIRILTINATH TS WININN 1 nasliideya
HARAuT unzAite nrlidedeliney (nteractive Content) uazaINMITARAAINATIAUAY
FutinuulaiFuaiiifin (Social Media) nudn Google, Starbucks uaz Apple atjlufAufigs
fgnaasyaramAuAnludean (Social Brand Value) Bames

Sadovykh, Sundaram & Piramuthu (2014 : p.4) WAnmdeuatedrefirneaulad
fidaulunisdremiuayunisindulaviali (Do Online Social Networks Support Deci-
sionmaking?) LamIAnE NI IBeaNTUstmAiTeATeTedeANeaulME (OSN)
feaulh@uduandrafuirlfiiadrnanfiinaulavarsudyuiiuansneiuaeanas
wiatuulas n1sesnuuy OSN mmmﬁuwu'mé'tﬁtu’lum?ﬁﬁuauu‘nﬁﬂﬁunnaiwﬁwnm

nsdindula (OMystusTiasdAnsWgdndndiidaniiRaaemanianluguuudne seens



41

aﬁuauuﬁetwim‘i':mﬁﬂﬁq:'lﬁ'ﬁ"aqan'wﬁ'nmi"wﬁ'ummgﬂuuumﬁwﬁﬁguumﬁtﬂu
winnssulusiuahidnmdunszuounisiiniuaseaas DM ety OsN K143 nsd9a
sawlmildeiegnslddnenineas oSN iuetesiialunismiuayunszuaunts DM ua
a9993AnTuARI Iiudnraduayu OSN uazdaaWgliluntsindulaaasasdnainli
nrzmummm:’lumu%umuﬁﬁ'lﬁmﬁﬁnﬂwﬂmwnwﬁun'\wﬂnuuuuazn'mﬁan'nm
uavasadAnstanan Witiudrfiaouuansitaiuaasgld (§dananasal Q’mua:ﬁaﬁnm) i

-l ) [] -l o O W J N | o
fUwuunnsiidausoustininisarAgyuansieny



