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Abstract

The objectives of this study were to 1) compare the opinions influencing the decision of online
shopping among the elderly in Bangkok and Metropolitan Region; 2) study the relationship between the
behaviors on using social media and the decision to buy online of the elderly in Bangkok and Metropolitan
Region; and 3) study the factors influencing elderly deciding to buy online Products in Bangkok and
Metropolitan Area. Samples were 384 Thai seniors aged 60 years and over who are members of the elderly
club in Bangkok and Metropolitan Region. Questionnaires were used as collecting data instrument which
was overall reliability at 0.870. The statistics were frequency, average, standard deviation, F-Test, and
Multiple regression.

The results of the research showed was the behaviors on using social media influencing the decision
to buy online of the elderly in 7 aspects at a high level. The highest average was the online place, followed
by the objective for using online social network, frequency of using the online social network, channel of

using the online social network, the popular of online social network, the duration of online social network,

FO 32



MIUsERRTNITEAUNR ASHA 11 Ynsfinw 2563
wadia “Community-led Social Innovation in the Era of Global Changes amidst Covid-19 Crisis: winnssumdsauvesyurulugpvensdsuuadaninunardingalein-19”
19 nuAWUS 2564 Inerdemaluladnials

and period time on using online social network, respectively. Consequently, the results from this study
could contribute the knowledge on using online social network for proper needs and benefit of elderly.
Additionally, the corporate may used the data to develop the application on online social network which
appropriate for the elderly.

Keywords: Deciding to Buy Online Products, The elderly in Bangkok and Metropolitan Region
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