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ABSTRACT

The objectives of this study were to study the exposure behavior toward crime
news among Thairath Newspaper's Readers in Bangkok, study the satisfaction among
Thairath Newspaper's Readers in Bangkok and study the comparison between the
demographic characteristics and exposure behavior toward crime news and satisfaction
toward crime news among 400 Readers of Thairath Newspaper in Bangkok. The
questionnaires were used as instruments to collect the data. The statistics used to
analyze the data were percentage, mean, difference comparison between two variables
with Independent-Sample T-Test, difference comparison between more than two
variables with (ANOVA) F-Test and Pearson Chi-square was used to test the hypothesis.

The findings revealed that most of the respondents were females accounted to
55.2% with the age between 21 - 30 years for 41.0%, 57.5% of them finished education
at bachelor's degree, their occupations were trade/self-employed business at 49.8%
and 35.2% of them had the income at 10,001 — 15,000 baht.

The majority of the samples had frequency to read crime news from Thairath
newspapers almost every day (3-4 days per week) at 36.5%, 73.2% of them had an

average time to read crime news from Thairath newspapers each time per day less than



1 hour, 49.8% read crime news from Thairath newspapers with the most frequency of
348 times at home, 43.2% had objectives to read crime news from Thairath newspapers
in order to follow up the interesting subjects.

The satisfaction among the crime news' readers from Thairath Newspaper's in
Bangkok was overall at the high level. When considering each aspect, it was found that
the satisfaction of news pictures beneficiary was at the highest average, followed by the
newspaper's role and responsibility, news pictures, and news quality.

The hypothesis testing revealed that the demographic cha;acteristics of Thairath
Newspaper's Readers who had different genders, ages, educations, occupations and
incomes would had not the different impact through exposure behavior toward crime
news of Thairath newspaper. The demographic characteristics of Thairath Newspaper's
Readers in Bangkok who had different genders and incomes would had different
satisfaction through crime news of Thairath newspaper, except the Thairath
Newspaper's Readers who had different genders, educations and occupations would
not had the overall different satisfaction through crime news of Thairath newspaper. The
exposure behavior toward crime news of Thairath Newspaper which included average
duration in reading crime news from Thairath newspaper each time per day and the
different nature in reading crime news from Thairath newspaper had the effect through
different satisfaction among the crime news' readers, éxcept the crime news' readers
who had different frequency and objective to read the crime news from Thairath
newspapers would not had the different satisfaction through the crime news from

Thairath newspapers.



