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ABSTRACT

The study of this thesis entitled “Utilization and Satisfaction of viewers
in evening news program of National broadcasting services of Thailand" aims to
understand how useful the information presented during the National Broadcasting
Services of Thailand (NBT)'s evening news program really is to the audience as well as
to understand the satisfaction of the audience towards the program. A quantitative
survey of 400 samples was conducted as a tool to analyze the data in terms of
percentages, average means, standard deviation, and the T-test which assesses
whether the means of two groups are statistically different from each other.

Out of the 400 samples, 50.2 percent of them were female. Most of the samples
were between 31 and 40 years of age, accounting for 54.3 percent. The percentage of
those who were single was as high as 74 percent. 71 percent had a bachelor's degree.
39 percent worked Iin private companies. 42.3 percent ea}ned incomes between 20,001-
25,000 baht per month. They watched NBT's evening news program once or twice a
week. Most of them watched the second part of the program which is broadcast from
18:20 pm to 20:20 pm for at least 30 minutes. Most of them said they watched it at their
workplaces and would pay attention to stories they are interested in such as economy,

politics, society, sports, crime, art and culture, entertainment, global news, and royal
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news respectively. The main reason they said they chose to watch NBT's evening news

was because they wanted to keep themselves updated on what was happening around

them, As for the utilization of news, most of the samples said the information was just for

them to consume, followed by self-improvement, sacial interaction, and self-entertaining. |
As for the satisfaction, most of the samples said they were very content with the NBT's

evening news program, with the qualifications of news presenters being the main reason

behind the satisfaction, followed by the quality of news being presented, the format of
the program, and the techniques used to throughout the program.

The survey also shows that people with different genders, ages, marital statuses,
levels of education, occupations, and incomes demonstrate different news-consuming
behaviors, with a statistical significance of 0.05. The statistics indicate that most of the
samples were actually able to make use of the information they had consumed and that
they were very satisfied with the program, evidenced by a high correlation coefficient.
All of the statistics compiled under the Pearson Correlation Coefficient formula were all
positive, which indicates that all variables move in the same direction. In other words,
the better consumers can make use of the information they acquire from walching the
NBT's evening news program, the higher the satisfaction consumers display towards the

program.,



