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ABSTRACT

This thesis aims to study the standards in trading used-cars, when there is no rule in
Thai law that legally regulates the inspection of the cars before putting them up for sale. In
addition, since, in Thailand, there is no provision of law stipulating the minimum standard of
protection that is available for safeguarding the consumers either in terms of quality guarantee or
consumer right for compensation in case that the cars appear to be dilapidated or defective
afterward, the consumer protection, hence, is also focused in this thesis.

The study of this thesis found that even though Thailand has the Civil and Commercial
Code , the Consumer Protection Act B.E. 2522 (A.D. 1997) , as well as the Consumer Case
Procedure Act B.E. 2551 (A.D. 2008) , which are the laws related to commercial trading of goods
and services , all those laws do not contain any provision specifically stipulation about the
obligation of the business operators or the sellers in trading second-hand cars or providing the
protection for the consumers who bought the cars that once had been owned and used. As a
consequence, when dealing with the cars relating to such matters, Thai courts have to apply to
general provision of commercial trading specified in the Civil and Commercial Code of Thaildnd
to the case. It is arguable that such general provisions are insufficient for providing proper and
just protection safeguarding the consumers in the sale of used-cars. It therefore can be said that
Thailand is facing with the situation of legal deficiency, which is different from the situation of

other countries. From the study of the laws related to the standard of used-car trading and
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consumer protection in a number of countries, this thesis found that most countries have specific
laws primarily regulating the standard of selling the used-car, either pre-sale or post-sale. With
regard to the pre-sale standards, in some countries, there are specific laws regulating the
obligations that need to be fulfilled by the business operators or sellers before putting the used-
cars on sale. Those pre-sale obligations include the obligation to get the used-car inspected as
well as the obligation to inform all of the information regarding the used-car in question to the
consumer. Additionally, regarding the post-sale standards, several countries also have specific
laws determining the minimum standards in used-car warranty along with the measures of
compensation that the consumers have the right to get as a compensation for the purchased cars
that are defective.

Consequently, as a result of the comparative study in the standards of trading used-cars
and consumer protection stipulated in the laws of various countries, this thesis proposes that Thai
Government should consider the pre-sale inspection measures upheld by Toyota Motor Thailand
Co.,Ltd. As models for determining compulsory measures or obligations of the business operators
who sell used-cars in statutory law. Additionally, this thesis also suggests that Thailand should
enhance the law related to consumer protection to provide further protections for the consumers in
used-car trading. It can be argued that as Thailand is currently facing with legal deficiency, the
amelioration of the law would upheave the standards of used-car trading to be efficient and

equivalent to there of foreign countries.



