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ABSTRACT

The objectives of this research were to study satisfaction and opinion toward
Saturday-Sunday News Insight Program on Channel 7 in Bangkok. The samples used in
the study were 400 general populations who viewed Saturday-Sunday News Insight
Program on Channel 7 in Bangkok. Quantitative Research was used in this study to
accomplish the results as expected. The instrument used to collect data was
questionnaire which the researcher had used the mean of survey research to study the
relationship between many variables as the assumptions determined. The findings
revealed that

The majority of the audiences in Bangkok were overall satisfied with Saturday-
Sunday News Insight Program on Channel 7 in the high level. The findings indicated that
the way of the newsreader's presentation was the highest average, followed by news
contents and production.

Upon consideration of each aspect of satisfaction, it found that the audiences

were satisfied with Saturday-Sunday News Insight Program in an excellent level,

sequentially followed by good image of newsreader, professional of newsreader,



reliability of newsreader, good personality of newsreader and clarity of newsreader,
respectively.

When considering each aspect in regard to news contents, it revealed that the
audiences were sequentially satisfied with clarity and easy understanding of news
contents, precise and unbiased news contents, accurate and complete news contents,
equilibrium and impartiality of news contents, and updated news contents, respectively.

When considering each aspect in regard to production, it revealed that the
audiences were sequentially satisfied with suitability to use the illustration consistent with
contents and headlines, decency and easy understanding to use the graphics with
scene and content, program title is suitable and easy to remember, and live interviews
through program telephone made the news clearer, respectively.

Most of the audiences in Bangkok had overall opinion toward Saturday-Sunday
News Insight Program on Channel 7 in the high level, it revealed that the way of
newsreader's presentation was the highest average, followed by news contents and
production, respectively.

Upon consideration of each aspect of opinions, it found that the audiences had
opinion toward Saturday-Sunday News Insight Program as follows: good image of
newsreader, professional of newsreader, clarity of newsreader, and reliability of
newsreader, respectively.

When considering each aspect in regard to news contents, it revealed that the
audiences had opinions as follows: clarity and easy understanding of news contents,
precise and unbiased news contents, equilibrium and impartiality of news contents,
accuracy and completion of news contents, respectively.

When considering each aspect in regard to production, it indicated that the
audiences had opinions as follows: headlines were good, program title was suitable and
easy to remember, illustration was consistent with contents and live interviews through

program telephone made the news clearer, respectively.



