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ABSTRACT

The study of exposure behavior, utilization and satisfaction of news readers from
Thairath Newspaper in Bangkok aimed to study exposure behavior of news from
Thairath Newspaper in Bangkok, study utilization of news readers from Thairath
Newspaper in Bangkok, and study satisfaction of news readers from Thairath
Newspaper in Bangkok. Data were collected from 400 populations in Bangkok. The
instrument used to collect data was questionnaire. The statistics used to analyze data
was Frequency, Mean, Standard Deviation, Analysis of Mean Difference, Analysis of
Variances, and Analysis of Correlation.

The findings revealed that The maijority of samples were female aged between
20-29 years, their educations were Bachelor's degree and their occupations were
employees with average monthly incomes between 20,001 - 30,000 baht; The exposure
behavior of news from Thairath newspaper in Bangkok indicated that most of them read
news from Thairath newspapers four days per week, reading style was to read Thairath

newspapers by themselves, the most places to frequently read Thairath newspapers



were office, on the way travelling, official place, respectively, duration to read Thairath
newspaper was 15-30 minutes per time with the duration to read Thairath newspaper
less than 3 months. They expose to the Thairath newspaper in order to update the
country situations, follow up political news, entertainment news and economic news,
respectively;  The utilization of news exposure from Thairath newspaper in Bangkok
revealed that the samples got utilization of news exposure which included knowing
various movement news in society both domestically and internationally, followed by
increasing knowledge and knowing more about social problems, respectively; The
satisfaction of news exposure from Thairath newspaper in Bangkok found that most of
the samples were satisfied to receive news from Thairath newspaper. In regard to each
aspect of news contents, it indicated that news presented was interesting and updated,
visible news contents, various news columns, concise news contents, and a variety of
news presented, respectively. Followed by various column news which included Page
one Hot news, follow-up Thairath economic news, sports news as well as column
content of complaint newsroom, political news, entertainment news and Smart life
Column/Theiw tam tawan, respectively; and book format which included pages
numbers, obviously divided composition of contents, easy to read the book format as
well as illustration and colorfulness, respectively.

The findings of hypothesis testing revealed that populations in Bangkok who
were different genders, ages, educations, occupations and average monthly incomes
had the exposure behaviors toward news of Thairath newspaper in regard to duration to
read Thairath newspaper per time, places to read news from Thairath newspaper, and
duration to read Thairath newspaper differently at significant statistic level of 0.05;
populations in Bangkok who were different genders, occupations and average monthly
incomes got utilization on news exposure from Thairath newspaper differently;
populations in Bangkok who were different genders and occupations were satisfied to
read Thairath newspaper not differently, anyhow those who were different ages and
average monthly incomes were satisfied to read Thairath newspaper differently at

significant statistic level of 0.05.



The study was concluded that the exposure behavior, utilization and satisfaction
of news readers from Thairath Newspaper in Bangkok were different, except those who
were different genders and occupations were satisfied to read Thairath newspaper not

differently.



