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ABSTRACT

The objectives of this research were 1) to study the level of knowledge management of a
packaging manufacturing company in Chachoengsao Province 2) to compare the performance level
of employees of a packaging manufacturing company in Chachoengsao Province, classified by
demographic characteristics, and 3) to study the level of influence of knowledge management on
the performance of employees of a packaging manufacturing company in Chachoengsao Province.
The sample group of this research were 345 employees working in a packaging factory in
Chachoengsao Province. The statistics used in the data analysis were frequency, mean, variance
test. and analysis of multiple regression line equations. The results showed that 1) the respondents
rated employees' knowledge management at a high level, and 2) the knowledge-management

factors in each area had different influences on employees' performance.





