a a o A 4 1 =1 Sh:' 1 1 A ] a 4
ANPTIUNUDBLIBD DIANIUWIN S oUINaIwananNuIandun19Inlalusennsved

U Q

1 A o a 9 A Y o &
ﬂ'@ll‘Uﬁ‘H°V|Waﬂuag?Nﬂﬂﬂi@\uﬂumglﬁf’JWWﬁnﬁﬂgﬂﬁlu

ATUNNUNIUAT
o o w 4 1 =1 9 A [l a
Adnny DIANIUNINIIFHUI/ ANNBANGUN1TA 19
VGG Aguns Inseim

P Y 4 a

219158N1U5 N1 H38A17319138 03.951M3 32 1191
FTAUMIANHN UVINIIFINIUMIT DN
AME IndetuNadnYIAIUMTIANT

a v =) a =}
NW'I'JWEH@EJ?(TLI'VPJ INYUVATALYT

Umsdnm 2564

UNANELD

Y
[% 3

av g d A A = @ I 4 1 ~ 9 1
ﬂ1§3ﬁ]ﬂﬂi\1u3¢]i¢]ﬂi$ﬁdﬂ A9 1) L‘W'é)ﬁﬂ‘lel1§$ﬂﬂﬂ1ilﬂuflﬂﬂﬂillﬁﬁﬂ?iliﬂugmﬂﬂﬂgﬂ

a o a 1 Y dy Y o < A =~ A 1
'UTH‘VIWaGll,l,a3fff\?@@ﬂi@\?lfﬂ’llla3lfff@W’lﬁ“ﬁﬂgﬂiuﬂ:ﬁ\uﬂWNWTUﬂi 2) LW@LIEEJULVIEJU?]')HJEJ@WQH

a o a

;4
‘VINﬁ]GlGli]iiHl,uﬂﬁ1hﬂﬂﬂﬂﬁ3uuﬂﬂﬁﬂl@\1WUﬂ01u ﬂfjiJ“]J‘i‘lerWﬁGlL!ﬁgﬁﬁﬂﬂﬂiﬂﬁlﬁlﬂl’d&ﬁﬂﬁﬁ

(%

0o A = a A I~ 4 [ ~ YA
ﬁ'lliﬂqﬁjﬂiﬂﬂ?\nﬂ‘wuﬂ?‘llﬂi 3) INDANHITS U@WﬁWﬁﬂJ@Qﬂ?ilﬂu@Qﬂﬂillﬂﬁﬂ?iliﬂugﬂu@@ﬂﬂ?ﬂ
A ] a [ a o a [ 9 dal Y o <
ﬂﬂﬁquﬂ10ﬂﬁ1ﬂﬂlﬂﬁuﬂa’lﬂi ﬂﬁjl3J'L|§"1°;|ﬂwﬁﬁlla$ﬁ\1@ﬂﬂ§@\nﬂ1l!aZlﬁﬂw1ﬁ1liﬁ]§ﬂﬁlu

I~ Au A = . . 9 . . <3|
NFUNNUNIUAT 1YUNI3IV81B9UT NI (quantitative research) 1H11UUTDUDIN (questionnaire) 111

o 1

A A < 9 o ] 9 @ ' Aq Y =2
Lﬂi’f]\‘ill@sl,uﬂ’lilﬂﬂijﬂijﬂﬂlﬂﬂuaiﬂﬂﬂ']ﬂ'lilﬂﬂsllﬂua%']U'Ju 382 A ﬂau@ﬁ@ﬂ’mﬂi%iuﬂ’liﬁﬂy'l

oY ] a

¥
9Y o <

' % ' a a ! g}/
ﬁjllﬂ Wuﬂmuﬂqum‘y‘ﬂwammzmaamadgﬁmazgﬁawwﬁumgﬂiuwuwwumum IMNUU

P

Y ° ° ) ..
Pive laihdeyalivimsiszuranalagldlsunsuduiagi) SPSS ( statistical package for the
. . = Aadq Y a 79 A = . Y
social sciences) mﬁaw%iumnmﬁwmaga A9 A21UD (Frequencies) 3980 (percentage)
ANUNAY (mean : X ) HAZAINDIUVUVIATFIU (standard  deviation : S.D.) FIUNINATDY
a S a @ 1 [ a s ¢
auuAg iUl RgInNUEANANIDY one-way ANOVA 524MIMsaAT Iz oA 1lsznow
I 4 ] =3 9 [l Y & Aa a Aa o A '
YoIM3UBIANILHINISHEU] 081t znslallszmsnila UanTnaauInnuANNBANEgY
a 9 1 o ' A o a J 9 X 9 o g
n193ala ludiuaie veswinnunguusEnkaauazateensauiuaziderdusagilly

a 4
ﬂgqmwumuﬂﬂﬂmmswzw multiple regression



I

av J Y I s 1 ' A o a J
HAN1TIVYWUI 1) 3$ﬂ‘1JﬂT§HJu’t’NﬂﬂiLLWQﬂWﬁEﬂH?ﬂJ@QﬂQNUﬁEﬂWaﬂllazﬁﬁﬂﬂﬂ

9 & 9Y o < ] o A ] a
immmazmemmLﬁﬂgﬂ“luﬂgqmwwmmagimzﬂuﬂwuﬂmq 2) mmaﬂﬁqumqw%mm

o 4 1 Aa o a [ ¥ 0o < 1

wummiuemmﬂquuwwwamzaxmeaﬂﬁeuﬁ’mamﬁeﬁmm%gﬂiuﬂgqmwumuﬂi”lu
1 @ 1% J @ o o ] J

LLﬂﬂﬂNﬂuﬁHJﬂ%ﬂt’Jﬁl'luLWﬁ muﬂmﬂﬁ’mmq izﬂ‘ﬂﬂﬁf’d’iﬂ‘HW GﬂLLTTUN']HiH’fNﬂﬂi HAZDIYIU

J 1 ] a 1 o @ < 4 ]
Tussdnsaziinanennubanguniadalananaienu 3) dadevesmaiuesdnsunenmsifoud

a a 1

] a @ 4 o o '
ansnanonudanguneia livesminauluesans auanuiuainiersual laun nsiseus

I Aa v o o

~ ~ Y A ' P o w Y a Yy oA
L“lJ‘Ll‘I/]iJ ﬂ’ljljﬂugaﬂ’]\jﬁalu@\j HagMINIFINAUIIVY ﬂ’]uﬂ’la\jiﬂhlﬂllﬂ ﬂﬁljﬂuglﬂu‘ﬂll LLae N3

~ 9 ] 1 A v 9 @ (Y Y = a = 9
ISYUIBYINABIUDI ’s’f’J‘Ll@YI‘L!ﬂﬁi]@]ﬂﬁﬂ“].lﬁill?ﬂhlmlﬂ MTUHVUUAUNINAIINAA LIASNITETIU]

]

061901911104



11

Thesis Title Learning Organization Affecting Work Resilience of Footwear and

Apparel Manufacturers and Exporters in Bangkok

Keyword Learning Organization/ Work Resilience
Student Sayumporn Phothi-arpha

Thesis Advisor Assistant Professor Dr. Jiraporn Rahothan
Level of Study Master of Business Administration
Faculty Graduate College of Management

Sripatum University Chonburi Campus

Year 2021

ABSTRACT

The objectives of this research were 1) to study the readiness and the success level of being
a learning organization of footwear and apparel manufacturers and exporters in Bangkok, 2) to study
a comparison of work resilience classified by personal factors, gender, age, education, job position
and serviced year, and 3) to study learning organization factors affecting work resilience in term of
emotional stability, encouragement and problem solving of footwear and apparel manufacturers and
exporters in Bangkok. The sample size composed 382 employees in footwear and apparel
manufacturers and exporters in Bangkok. Data were collected by questionnaires then processed by
using a package of programs SPSS (statistical package for the social sciences), which the statistics
used in the data analysis were the frequency, percentage, mean ( X ) and standard deviation (SD),
the hypothesis testing section used one-way ANOVA that learning organization factors affecting
work resilience by analyzing multiple regression.
The research findings showed that 1) the readiness and success level of being a learning
organization of footwear and apparel manufacturers and exporters in Bangkok was moderate, 2) work

resilience of footwear and apparel manufacturers and exporters in Bangkok was not different

according to gender whereas work resilience was different in term of other factors, age, education, job



v

position and serviced year, and 3) learning organization factors affecting work resilience in dimension
of emotional stability were team learning, continuous learning and shared vision whereas learning
organization factors affecting encouragement were team learning and continuous learning, and
organization factors affecting work resilience in dimension of problem solving were mental model

and continuous learning.





