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ABSTRACT

The objective of this research studied the trends of air travelling among passengers in Bangkok and
Vicinity during the COVID-19 crisis. The cluster sampling was used to yield 1,000 samples of Passengers in
Bangkok and Vicinity and data was collected in a time series. This study the results were analyzed using
descriptive statistics for statistical analysis of the air travel trends of passengers in the Bangkok and suburbs in
2 forms: domestic travel and international travel during the Covid-19 crisis. The study found that both domestic
and international air travel trends continued to increase. Domestic travel is more proportionate to travel demand
during the COVID-19 crisis than international air travel demand. This is the trends that airlines have to take into
account such factors in order to improve their service and strengthen safety measures to ensure the travelling of
passengers and able to maintain their customer base and loyalty in order to come back to use more services after

COVID-19 crisis as well.

Keywords: Demand, Air travelling, Decision Making, COVID-19
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