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Abstract

The objectives of the study were: 1) to study the level of knowledge, understanding, and
attitude of operators in various positions affecting risk management, organizational management,
and effective communication of operators 2) to study the understanding or knowledge related to
risk management, organization management, and effective communication of operators which
affected its use in improving the efficiency of working in organizations. The samples included 400
operators working at the airport and in the airline business. The samples were selected by using
stratified sampling. The questionnaire was used as the tool in data collection.The 10C (Index of
Item-Objective Congruence) index was evaluated by five experts ranging from 0.60 to 1.00 and the
reliability analysis of the overall test indicated Cronbach’s Alpha Coefficient (Q) of 0.99. The data
was analyzed by using descriptive statistics and multiple regression analysis. The result was shown
that 1) the operators had an understanding of the effective.communication at the highest level,
followed by the ability to use, 2) the operators’ understanding of the risk management affected
the application of knowledge for operational development at the statistical significance level of
0.05 (B = 0.12, t = 3.06, Sig. = 0.000), 3) the understanding of organizational management affected
the application of knowledge for operational development at the statistical significance level of
0.05 (B = 0.40, t = 11.64, Sig. = 0.000), 4) the effective.communication affected the application of

knowledge for operational development at the statistical”significance level of 0.05 (B = 0.31,

t = 8.17, Sig. = 0.000).

Keywords: Risk, Organizational Management, Communication Management
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N1SLNUAT n = (0.5)(1-0.5)1.967
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6. AN MTBUVABUNY Ineilunageuiuussynsnlilingudiegne Swau 30 Au Lile
ARty neAuInInAduUssansueaii (@-Coefficient) 184 Cronbach tarAMT oLl
YBWUUABUA iU 0.99

7. thuvvaeunulududunsifiusivsmdeya

NaNISANEI

Luansfnwinuussannsmans greusuudeuniudumemdaasinaygludiuauladlfe iy
Adnnusosay 52.80 waz Yevay 47.20 dndlvgifiengunnnimidewiiiu 46 T S1unu'18a au Andudes
av 46 F9@WTDYsENINN 36 - 45 U 91 139 au Andufesay 34.80 dretuuvaeuaudulngd
sEAUNSAn®IsEAUUTYIRS 91uau 189 au Andusevas 47.30 sesasunAeszaugininUyanns
du 173 au Anduesay 43.30 fundsuresfneusuudeunwddulnadunin nusziuuguans

v

dau 183 au Andudesar 45.70 sesawiluduimissydunaas siuwn 162 au Andudebas 40.50
waztionflanmerfuimsszdugs s 55 au Anidudesas 1380 ludiuveseguuvefeuLUUaaUAM
drulngfoneaussning 6 - 15 T 91wy 147 au Andusewas 36:70 sosasufonguuinni 25 U
Funu 122 au Andudesay 30.50 01g9usEnINe 16 - 250 Sy 76 A Aniduseuay 19 uazengu
aivfin 5 Ywou 55 au Anluiosay 13.80 muddy

2. wanmseszinnudlans daniseniudes nsinnisesdng nsdeansiduszansua waz

msthauslulalunsudora

M990 1 LEAISEAUAINULIAMMINASIANISANILLEEY NITINNITBIANT NSFRA1TNTUSEANTHE Loy

nsthauilulalunisugdaay

A lanuang o X S.D. szauaUtnla

1. nsdansauides 3.85 0.67 170

2. MIIANITOIANT 4.06 0.68 110

3, pnsioasTUszaNEHA 4.50 0.55 unilan

4. pramasalunmsinluls 4.25 0.57 uniign
59 4.17 0.62 11N

A0 1 wudwaanudilavesu iR lnesiueylussduunndieinnsandusiedu wuin

a a
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a

JoudieInends unInenduaiundn U 18 adudl 1 1HauunIIAY - WU 2565



M990 2 wansaudlalulssianand save U uaeu avudilaludunisianisesdns

Msdeansnivssdntua dwasdenisuiniuiluldnsiaunnsud iy

Aauusdasy B t Sig  STAUAUANWUS
1. anudlalszinnaudswe U iRy 0.12  3.06  0.000 e mduiug
2. Autlan1sdanisesAnsvewu U 040 11.64  0.000 HPudunus
3. Mydeas Uz AnSHa 031 817  0.000 fiPrNud NS

Yn9EdANsEAU 0.05

NAI1N 2 WU

2.1 manuitnlaludssiananuids e U TR dewanonisiiands lldniswwuins
U R Slddgyneadiffiszdu 0.05 (1 B = 0.12 A1 t = 306 waz A1 Sig. =.0.000)

2.2 Aanuidnlaludiun1sdnnisesdns daaaenisuandus lldnisiaiuins U] dheu &

o

WodAgymsatafiszau 0.05 (A1 B = 0.40 A1 t = 11.646ay A Sig. = 0.000)
2.3 Ansdeansifivsedning dwasamsiinugluldnisimunisufihnu ddeddgmia

'
a a

ahd AszAu 0.05 (A1 B = 0.31 A1t = 8.17. M8 A1 Sigr=-0.000)
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Uaeafsannelusadns (Internal Hazzard Risk) 1w esdasnsslunisyiugsiigadaduluniunis
Aruidensdanisanudeedng o finanifidvandungezuns@nyisumisdasadouariody
arwadlavesmtneulududiuiu 9 wazdreunuvasuaufinnuanuamsalunisseysazysafiuay
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2. avwdlulumsdnnisauidssvesfufiRnu anudlalusunsdanisesdns wazns
doansfifiussAning dwatonsinauslullunisiaunisufifiou dsedutoddameada 05 s
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a wa ¥
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(Credit Risk)3.) A3Ld B3 1unan (Market Risk) 4.) 113 Bad1uanImAs o (Liquidity Risk) 5.) 313
\deaiuniseuiiuau (Operational Risk) 6. ALABsd LI TRy (Hazard Risk) 7.) a13d 8 9d 1
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