M3ANEIAUMUMSUIMIMUTadaananuRuMWANNTURUS s21g
glvsmsiudldusmsladadndlnaynnaf 3 Srumsvuas
nsditnn daweennseddnfhuazgUnsaididansefindlulszmeting
A STUDY OF LOGISTICS SERVICE QUALITY AND RELATIONSHIP
QUALITY BETWEEN SERVICE USERS AND THE THIRD PARTY
LOGISTICS SERVICE PROVIDERS IN TRANSPORTATION:

A CASE STUDY OF ELECTRONICS AND ELECTRICAL PARTS
EXPORTERS IN THAILAND

) d
F¥B1 29ATITIA

PATCHA WONGSAWAN

InenfinustiiudumilsvesmsfnammangasuSmsgsnoumiidia
Inenduiipmafdnamumsdams
o=\ [V} =
unIngnaeaslnu
Ymsdnu 2555

avansvesurINeNasas



A STUDY OF LOGISTICS SERVICE QUALITY AND RELATIONSHIP
QUALITY BETWEEN SERVICE USERS AND THE THIRD PARTY
LOGISTICS SERVICE PROVIDERS IN TRANSPORTATION:

A CASE STUDY OF ELECTRONICS AND ELECTRICAL PARTS
EXPORTERS IN THAILAND

PATCHA WONGSAWAN

A THESIS SUBMITED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE DEGREE OF MASTER OF
BUSINESS ADMINISTRATION
GRADUATE COLLEGE OF MANAGEMENT
SRIPATUM UNIVERSITY
ACADEMIC YEAR 2012
COPY RIGHT OF SRIPATUM UNIVERSITY



=

Fornadoinenilnug msfinuguammsuinsdw Tadadndfugunmanudusiug
sgnegliuimstudlavims Tatadnd laoyanafi 3 dwans
vuds nsdifne fasosninioldlnfunzeunsaisidnnseiing
Tulszimang
A STUDY OF LOGISTICS SERVICE QUALITY AND
RELATIONSHIP QUALITY BETWEEN SERVICE USERS AND
THE THIRD PARTY LOGISTICS SERVICE PROVIDERS N
TRANSPORTATION : A CASE STUDY OF ELECTRONICS AND
ELECTRICAL PARTS EXPORTERS IN THAILAND

Tnfin W 29Aa9358 Tedseidn 50501978
WangAs vimsgsiwmiadia nquinmsuimsasdaanduas Toginn,
ADLE InnaulindiaAnyIduMISans

UMINeauAIUNY

Y a 1 o v
osefilSauinendtinus  d¥iomans19isd as.gium lyeaszuda

= d
AMZNITNMTADUINENHNUE

........................................

B NITUNS

L) v 9
(A wmans 1030 as.guum lyoaszuda)

s = (7] = wal Yo a = s .:;‘
InendeanafnyidumIdams urInenaeaslyy eudaliiuineinusasus

=

1 P . a v oA
Wludauniisvesmsanmmumndngaslsyymmiudn
ﬂmumwmawmmnmmymimms

Y [)ﬁ%

(Fomans 19158 a3 300 g§ou)



