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ABSTRACT

The purpose of this research is A Study of Logistics Service Quality and Relationship
Quality between Service Users and Third Party Logistics Service Providers in Transportation: A
Case Study of Electronics and Electrical Parts Exporters in Thailand. The objective of this
research is to study and identify influence between Logistics Service Quality and Relationship
Quality by gathered quantitative information from 268 Electronics and Electrical Parts Exporters
companies in Thailand. The nine-dimensions of Mentzer’s model include Personnel Contact
Quality, Order Release Quantities, Information Quality, Ordering Procedures, Order Accuracy,
Order Condition, Order Quality, Order Discrepancy Handling and Timeliness and Robert’s five
factors of Relationship Quality include Trust in Integdtyi Trust in Benevolence, Affective Commitment,
Affective Conflict and Satisfaction. They were used to identify influence between Logistics Service
Quality and Relationship Quality. The result shows both positive and negative influence

relationship quality level of significant number at 0.05



