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daudsna: qumnanuduiiusveaglduinm

oy o a_a H Std.
finedl¥uinmsladafindlnaynnah 3 dums B B t p-value
' o Error
YUTITNIAIY
Anen 3471 242 14.363 .000
qauamn1sudnmsmuladafind (Logistics Service Quality: LSQ)
amudsinguazanuiloluany
Asen13vesgnm 043 073 -068 -.586 558
(Personal Contract Quality)
ANUEINIOIUNIINBVAUBININABINI
.031 109 -.045 -.284 76
ﬁlaagﬂﬁl (Order Release Quantities)
anuannsalumanoudeyanieliiga
L 252 139 =330 1.812 071
dsznaumsiadulo dnformation Quality)
JazamEmmnzuaunianasdunsums
] .039 056 .048 .685 494
11919 (Ordering Procedures)
v T a o \'I Z
nisdadedud lagndesmudidve
062 045 .086 1.385 167
(Order Accuracy)
msdndaumimlasass dnannany
. - 088 030  -214 2.951 003*
1@8¥i18 (Order Condition)
AN NUBITUA HaZYINT
018 080  -028 227 821
(Order Quality)
anunnsalumadansudluiigm
157 119 -188 1319 188
(Order Discrepancy Handling)
anuanIalunsusmsat (Timeliness) 729 065 791 11.237 .000*

R’= 442, Adjusted R* = 423, F = 22.741 , p-value =.000

* szauieding .05
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aunAgIwi 2.2 guarmnisudmsdiuladafing Logistics Service Quality: LSQ) &
a A

émﬁmmaaam1wmmauwuwmé‘lwsmmmaé‘lﬂusmﬂmmnﬁiﬂﬂuﬂﬂan 3a1Ums
vuda Sruanaudelolunnuniudode (Trust in Integrity)

HansnaAeLANNAgIU (Foyan1sid 4.24) uaasliitudsdninavesguaimms
vinisdTadadnd (Logistics Service Quality: LSQ) ttazqmy nmanuduiutvesdldusas
‘nmaé"lnusmﬂmaﬂnaiﬂﬂnﬂﬂa‘w 3 Aumsvuas ﬁ"mmmnsa‘lfn‘lummmvme (Trust
in Integrity) ammusmﬂiymwﬂﬁ mzaummwanu%’eﬂaz 95 (F = 25.807, p-value = .000)
TasdunlsqunmmsuiasduTadadnd (Logistics Service Quality: LSQ) annsangnsel
n1sgﬂ?%suuﬂawmﬁauﬂsmuﬂmﬂmmmz‘i’m‘i’uﬁ'mmpfg"la’:’u%‘ﬂﬁﬁﬁﬁavj"lﬁ'u?ﬂnTa‘iaﬁﬂtf
Tasynnadi 3 Sunsvuds duaudelalumuniideds (Trust in Integrity) 14§p8az 45.5
(Adjusted R® = .455)

definsangunmnsuimsdmTasadnd (Logistics Service Quality: LSQ) w1
gunmn1suinsduTadadnd (Logistics Service Quality: LSQ) 4 §14 91nwenua o ARy
amwam@mﬂ1wmmﬁuwuwmr;’)"l%’usmmumv‘i"lnmmﬂmmnﬂiﬁanﬂﬂam 341U
nsvuds duarudeleluauindede (Trust in Integrity) 1auA duavannsalunts
msswegame‘lwgﬂﬁwﬂsznaymsmﬂﬁuh (Information Quality) (p-value = .009) &%
ﬂszt’?‘n%mwnszmummazi’n’uﬁaunﬁﬁmu (Ordering Procedures) (p-value = .022) §1uf15
Sadadufiiaeans Usimenaaadone (Order Condition) (p-value = .001) uag §1u
AUAINT0 IUNITUINISNINT (Timeliness) (p-value = .001)

deRvsanddunlszininisoanes wuih AuamAIMsduTadadnd (Logistics
Service Quality: LSQ) A1uAwa w150 lun1su$v1s1a1 (Timeliness) (B = .800) NenEnade
f]mmwmmﬁ’uﬁuﬁ’mmé"l%’u?nwﬁﬁdaﬁ‘lﬁﬁn1sia§ﬂﬁneﬁﬂauﬂﬂaﬁ 3 Aumsvuay
fuanuFeleluainnindeds (Trust in Integrity) 1ui¥auangega sesasuie d1u
mmmmsn‘lumsmsﬂu%gmwaiwgnf’hﬂivﬂeumsmﬁﬂ'n (Information Quality) (f§ =
466) Mumsfadedudiiitlnenass Usiwenaiuidents Order Condition) (B = .233) §1u
dseAnSnmnszraumsiasduaeunisieu (Ordering Procedures) (f = .157)
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a = d 4 a o o
AT NN 4.24 n153mi’lz‘nﬂmmm')mmuwuﬂmzﬁamﬁauamwmammmwmmsmsﬁ'm

a a J .. . . 3 1 @ o a 3 1
Tava@nd (Logistics Service Quality: LSQ) #ifisionns mwmmauwuﬁwaé"l%’mmsﬁﬁwaé’

Y a a a 1 ] 4 A
TuinsTasadnd Tasynanad 3 Aumsvuss Muaundeleluaiunindede (Trustin

Integrity)
dandsmu: guamanuduiusvesgliuinisii
asglitu3misladadndlaoyanail 3 Arumisunds Std,
[} 1 B t ‘Vall!
auanudeloluaiuiuvene Error B prvatue
(Trust in Integrity)
Angn 3.016 302 9.991 .000
qauamnisuinisdiuladafing (Logistics Service Quality: LSQ)
anuvsnguazanudiloluanudaims
131 .091 .163 1.446 150
‘uaegﬂﬁl (Personal Contract Quality)
anuEINIal UM INBUAUBINNNABINIS
063 136 071 459 647
ﬂlﬂdgﬂﬁ’l (Order Release Quantities)
anyansalumansoudayanielvgam
.. 458 174 466 2633 009+
dszneumanadule (Information Quality)
Y3aMEMNNITUIUNITUAZVUABUMS
° 163 070 157 2312 022+
11914 (Ordering Procedures)
v 1 a -
n1sdadedud ldgndesmadidade
.004 056 004 .065 948
(Order Accuracy)
msdaasaumnidasasy Unaoinany
- 123 .037 233 3.312 001*
1@8%19 (Order Condition)
anudlguamvesdud uazuims
006 100 .007 .061 951
(Order Quality)
anymnselumsdanisud luilgm
-113 .148 106 .763 446
(Order Discrepancy Handling)
A3 UM SUTMS3a1 (Timeliness) 948 081 800  11.69%6  .000*

R’=.474, Adjusted R* = 455 , F = 25.807 , p-value = .000

* szaunisdifgy .05
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auNAgIuf 2.3 guminmsyinisaiuladading (Logistics Service Quality: LSQ) §
d a M M
dndrnadenaumuanudauiusvesifuimsniivedlduimsladadindlnaynnai 3 Mums

; X
Yue A1uAMNER19114A21UDBBINS (Trust in Benevolence)

nanTmaTeuaNNAg (Toyan1siedl 4.25) uam”lﬁ'aﬁuﬁqﬁmﬁ{a%mﬂmmwms
u3nsdwTada@nd (Logistics Service Quality: LSQ) uazqainmanuduwusvesdldusans
ftineduSn1s TaSadnd Tasyanad 3 Aumsvuds Auraundelolunudosms (Trust
in Benevolence) 8g193lod 1Ay n19ada fiszdunnuideiiudevaz 95 (F = 33.556 ,p-value =
000) TagdaulsguamnisuinisduTadadnd (Logistics Service Quality: LSQ) A 1138
wensainisfisundasvesdandsamguamanuduiusvesfldusnrsfifided
THusns TasadndTasyanadi 3 Aunsvuds druanuideleluniuidesms (Trust in
Benevolence) 183080 52.3 (Adjusted R = .523)

u‘}aﬁmsmmmmwnﬁu?nnéﬁuh%ﬂﬁﬂz‘f (Logistics Service Quality: LSQ) #1391
ﬂmmwmsn?msﬁmTa'ﬁﬁﬁm‘f (Logistics Service Quality: LSQ) 3 A1 anfanua o &1
sninasenunmarduiuivesdldusnsiifdedIfusns TaSadnd lnsynnadi 3 4
msvuds f1uanudelelunui8ee s (Trust in Benevolence) 10iiA druamannsaly
msniendeyariteIigndlsznsunisdadule (nformation Quality) (p-value = .004) d1u
mssadsfufitlasasie Us1neinaumFenie (Order Condition) (p-value = .021) (ag &1u
a1wansa luMsusMI312a1 (Timeliness) (p-value = .000)

FofinsansdudszAninsontes wuhmuammsuSnsénadadnd (Logistics
Service Quality: LSQ) A1uAMa N30 IumMsuinsin (Timeliness) ( = .910) fidninade
ﬂmmwmmﬁ’uﬁuﬁmi‘l%’u?n1sﬁﬁ¢ia§1ﬁu?msia§aﬁnfﬁﬂﬂuﬂﬂaﬁ 3 AuATUUAS
ﬁ'mﬂﬂm‘f‘}a’lﬂ‘lumma‘gemm (Trust in Benevolence) THIFILINYIYA 5830911 fiD A1
mmmmm‘luﬂ15191?8114’1'@;3&11‘?3917’!’@nﬁﬁﬂsznaumsﬁ’ﬂﬁuh (Information Quality) (f =
481) uazdun1s sadeaudiitaeans Us1991na21HeM18 (Order Condition) (B=.159)
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i a d 4 A a a
A5 4.25 M13INTHAITOADBOUUUNY RO NRANB LB NT NAYeInUA WA IS LS AT R 13
a a d « . . . 4 v & @ a 3 1
Tava@nd (Logistics Service Quality: LSQ) ﬁﬁﬁefgmm‘Wﬂﬂuz’ruwufmmﬁ‘l&’f'usnﬁﬁﬁmg’g’

11 Y a a a o P v 9 A A
nusmy ladadnd lasyanadl 3 Auntseuds Suniwdeleluaudesing (Trust in

Benevolence)

Awlsmy: quamanuduiusveadldusaisis

a a $ 3 Std.
aegliuimsladadndlaoyanafi 3 Muanuite B i t p-value
” Error
lolunnseeins (Trust in Benevolence)
A 3.440 237 14483 000
qaumwmsuImamiuladafing (Logistics Service Quality: LSQ) .
amussanguazandilelunnadesms
.033 .071 .049 464 643
483gnA1 (Personal Contract Quality)
anuannsalunIneuauBINNABINIS
Y .075 107 100 .698 486
U83gnA1 (Order Release Quantities)
anuanselumsinsaudeyaiiielignd
o - 308 137 481 2905 Q04+
dszneumsnnaulo (Information Quality)
dszamBmnnszuiumsuaziuneums
) 078 055 09 1414 .159
1Y (Ordering Procedures)
.2 o o b &
msdadiduildgadesmudidide
046 044 1060 1.051 294
(Order Accuracy)
mvadsaumlasadn Unaonanuds
068 029 154 2.328 .021%*
18 (Order Condition) .
andiigauaInvesdudmazying
003 079 004 035 972
(Order Quality)
anwamnsalumsaniaud luilgm
158 117 175 1.351 .178
(Order Discrepancy Handling)
anuanInIalunIuIMaal (Timeliness) 906 064 910 14213 g0+

R’=.539, Adjusted R’ = 523, F = 33.556 , p-value = .000

* szAalad Ay .05
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g 2.4 aumnmsu3nisaiuladafind (Logistics Service Quality: LSQ) §
a a ¥ w e Y a Aty Y a a_a a 9
onSnanenaumuanFRusvelfusmsifidedlvunisladafndlagynnad 3 A 1ums

Y MuANNENIUITBI191nD 1530l (Affective Commitment)

HAATINATBUTNIAFIY (ﬁqgémswﬁ 4.26) uaraslfiufsdninavesnaniwns
ySmsdu Tadadnd (Logistics Service Quality: LSQ) nazqanmauduiusuesdlduiang
ffidedlWusnisTadadndlaoyanadi 3 Srumsvuds Suanugaiuwioanainersud
(Affective Commitment) 88190 Tisd M ada fszdunnuderiiuesay 95 (F = 18.819,
p-value = .000) Tﬂﬂ@fﬁuﬂiﬂm amnsusnsduladadnd (Logistics Service Quality: LSQ)
annsawensainsidisunlaswesdanlsmugunmanuduiusvesfldusnisiidided
“lﬁ'u?msiaﬁﬂﬁnﬁ'imuﬂﬂaﬁ 3 AUMTYUAS é’mmmgnﬁmﬁmmﬂma1suni' (Affective
Commitment) 1d¥o0az 37.5 (Adjusted R'= .375)

Lﬁaﬁmsmmmmwmsu?msﬁ’mh‘iaﬁﬂﬁ' (Logistics Service Quality: LSQ) W21
quammsuSnisduTadadind (Logistics Service Quality: LSQ) 2 A1 anitanua 9 &
susnasenuamaImduiuivesdlFusnuifidedlduinisTadaind Tasyaaadi 3 d1u
msvuds duanugniuiiesnine1suel (Affective Commitment) 181 §1unisSads
Fudriidasade Us19InA A en1e (Order Condition) (p-value = .004) uag &1y
A58 1UN1UTNIS1907 (Timeliness) (p-value = .000)

definsansdulszininsannes wuh quammsusmsdnTadadnd (Logistics
Service Quality: LSQ) 1AM M50 TUNITUTHIS1IAT (Timeliness) (B = .776) figninade
ﬂmmwm1nﬁnﬁufmaaé’1‘f5’n?n1sﬁﬁdaﬁ‘lﬁ'u‘s‘ﬂnia‘%aﬁnﬁmuﬂﬂaﬁ 3 ATUNTUUES
ﬁmmmgﬂﬁmﬁmumnmsunf (Affective Commitment) TUIFUINGITA 5890311 A A1y
mssadeaudiitlasait Uswenamudonte (Order Condition) ( = .217)
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A5 4.26 MsinsRiNIaANeIULNYgMRevare BN ENaYeI MR ISR Y

Tada@nd (Logistics Service Quality: LSQ) Niidonm nmawduiusvesdlduSnsitided

1#uins Tadadnd Taoyanadi 3 Arumsvuds Kummgniuiiewnene sl (Affective

Commitment)

s = @ o ¢ Y a da
mmlmm: qammmwmmuwew%malsml

' Std.
asgfluinisladadindlaayanafi 3 1und B B t p-value
v 4 Error
yN¥uIe101n 01336} (Affective Commitment)
MAs 3.697 290 12.748 .000
quammsuInsauladafing (Logistics Service Quality: LSQ)
anudsmnamavandiloluanudeinis
030 087 041 342 732
maagﬂﬁﬁ (Personal Contract Quality)
anumINIelun IneUAHBIAUNBINS
030 131 038 230 818
maagnﬁl (Order Release Quantities)
anuansalumanIaudeyariielignd
.. 322 167 365 1.926 055
tsznaumsiadule (Information Quality)
szinEmmnssuaunsuastunsums
i 053 068 057 784 434
N1 (Ordering Procedures)
v o
mdasidud ldgadesmadidade
088 053 107 1.645 101
(Order Accuracy)
madaddudinilasase Ynaoinanuds
102 036 217 2.880 004+
18 (Order Condition)
ANUTUAMUBITUA UBzVIMI
063 .096 084 653 S514
(Order Quality)
ansanselumstaniaud luilgym
125 143 130 876 382
(Order Discrepancy Handling)
ANdEINsalumsuImsna (Timeliness) 824 078 776 10591  ,000*

R’=.396 , Adjusted R’ = .375, F = 18.819, p-value = .000

* szauiisdfiy 05
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aUUAFIUA 2.5 g wn1sudnisdinladadng (Logistics Service Quality: LSQ) i
aﬂﬁwamaqmmwm1mmwuﬁﬂmg‘flwsnnmmaé‘lmsﬂlﬂmmﬂﬁiﬂﬂuﬂﬂaw 3Mums

YU mumm&mummaaummmsmu (Affective Conflict)

namsnagevaudgiu @eyaasiedt 4.27) uaaslfinud@ninavesganinnis
uImsdruTada@nd (Logistics Service Quality: LSQ) nazgunmanuduiusveslduing
wmag‘lwsmﬂa%ﬁﬁnﬁTﬂﬂnﬂﬂaw 3 ﬁ'wmswm ﬁ"luﬂ31mmw~1mmmmﬂmsum
(Affective Conflict) Btl‘lxill‘llilﬁﬁi}j‘l’l‘ls‘iﬁﬂﬁ mmummw&uumaaz 95 (F =10.994 , p-value
=.000) TaedaulsgaunmmsuSnisduTladading (Logistics Service Quality: LSQ) &#11159
wenﬂsmnmﬂaauuﬂawmmuﬂsmuﬂm mwmmﬂuwuwmg;‘lwsmswmaw
THusms Tavadnd Taoyanail 3 §unisvuds § funamdaudaiiesnine 1suel (Affective
Conflict) 1A§euaz 25.2 (Adjusted R? = .252)

u‘}eﬁmsmmm nmmm’?pnﬁmiaﬁﬁﬁnﬁ (Logistics Service Quality: LSQ) w1171
AuAMAIsUIMIAuTavadnd (Logistics Service Quality: LSQ) 5 &1 91nvanua 9 d1u I
ﬁmﬁwadeﬂmnwm3mt‘fuﬁ'uﬁwaé"i%u?msﬁﬁvieﬁ"lﬁ'u?ﬂﬁTa%aﬁﬂﬁTﬂauﬂﬂnﬁ 381
msvuds ummdauduilesnsinersual (affective Conflict) Idud dunnudrnguay
mmﬁ’.‘(ﬂﬂummﬁmmwmgnﬁﬁ (Personal Contract Quality) (p-value = 019) Ay
mmmu1sn‘lummauaummmﬁmmwmgnﬁﬁ (Order Release Quantities) (p-value =
003) Frumsdadedudrldgndesaudidade (Order Accuracy) (p-value = .001) @1um3
sadadusiltlaeass Usiarnnaandenie (Order Condition) (p-value = .040) Uaz @1y
AMNA W50 1UNITUTHI3I1 (Timeliness) (p-value = .000)

iWefnsanmdulsefninsannes wud AuAMMIuTMsduTadadnd (Logistics
Service Quality: LSQ) 1A WA M50 lun1sneuauesnudeInisuesgnf (Order Release
Quantities) ([} = -.549) liansnadenm mwmmﬁuﬁuﬁmmé"h’f'ﬂ%‘ﬂﬁﬁﬁd@é’iﬁ'ﬂ?ﬂﬁ
Tadadnd Tasyanaii 3 Sumsvuds Sunamdauduiionnoine il (Affective Conflict)
Tuidsavgege sesaanfie AunauansalunIsusM151a1 (Timeliness) (B=-.462) &1
mmnmamguaumumn‘lﬂ‘lummmamwmqnﬁ"l (Personal Contract Quality) (= - 313)
é’mmsmmaum’lé’gnmmmummw (Order Accuracy) (B=-.232) tazdumssadedudn
‘ﬂllﬁt’)ﬂ fig Usavinanudeniy (Order Condition) (B =-171) MUa1AU
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a a I'd 4 a A a ’
A15191 4.27 MFARTITHNITARDBUULILINY R ENATBUINTNAVDINUNTWAITLTAITATU
a A d .. . . 1 v [ Y% a 3 T
Tava@nd (Logistics Service Quality: LSQ) NlAeamnmarduiusvedldusmsniived
Y a a a  J g 1 LY 4
TduSms Tadadind Tagyanad 3 Aunsuuds Aunrwdauduiionnenersuel (Affective

Conflict)

daundsmu: gamuanudiniusvsslfuinsiil
Std.

aaghiuinisladadndlasynaail 3 Miuanu B B t p-value
@ Y Error
Fauduiisasnoinersuel (Affective Conflict)
A 3.661 305 11.988 000
Qammm‘m’%msﬁmiaﬁaﬁna‘ (Logistics Service Quality: LSQ)
= ¥
anuwamnauazandilolunnudaims
217 092 -313 2.364 *
‘llaagﬂﬁl (Personal Contract Quality) 019
ANUMINIO UM INBLAUBINNNABINS
Y -421 138 -.549 -3.049 .003*
493@nA1 (Order Release Quantities)
anuennselumandoudeyarielvigam
. 078 176 092 446
tszneumsdaanle @nformation Quality) 656
dszanEmnnIzyIUMSHaTTHABUMS
. -.053 .071 -.059 -.739 4
11913 (Ordering Procedures) 460
L o o Q'I &
msdagaudilagniesmuiidaze
-.184 056 -232 -3.275 001%
(Order Accuracy)
mvageaumnlesass dnainany
. -077 037  -171  -2068  .040*
@iy (Order Condition)
anufiquamusadud uazu3nms
-.081 102 -112 -.795 427
(Order Quality)
anuannsalumsdanisud luilgym
-121 150 -.130 -.803 423
(Order Discrepancy Handling)
anuansalumsyimaal (Timeliness) -472 - 082 -462 -5.757 .000*

R®=.277, Adjusted R* = 252, F = 10.994 , p-value = .000

* sgRinfodiny .05
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aundAgIuil 2.6 gammmsuimisaiuladafing (Logistics Service Quality: LSQ) #
ongwadegaumwanuduiusvesdlfuimsiiivedi#uinsladafindlnaynnafi 3 daums

VUG muaNNNanele (Satisfaction)

HamIVAreUaNNAgIY (Foyamistsd 4.28) uaaslfiiuddninavesguainnis
uimsdTava@nd (Logistics Service Quality: LSQ) azgaamaawduwusvesd1dusnts
ﬁﬁﬁ'aéﬂﬁu‘%‘mﬂa%ﬁﬂﬁﬂﬂuﬂﬂaﬁ 3 Mumsvuds Muanwianels (Satisfaction) 88143
adgnwada FseduanuFeiiuesaz o5 (F=4.708,, p-value = .000) Tnadautlsqaan
asusnsdmTada@nd (Logistics Service Quality: LSQ) auisanennssinisilasunilasves
é’huﬂsmuﬂmmwmmt‘fuﬁuﬁmmﬁ"l%n?nnﬁﬁﬁa@"lﬁ'u?nnTaﬁﬁﬁﬂﬁiﬂﬂuﬂﬂaﬁ 38
Asuuds Aunwiswele (Satisfaction) 183euas 11.1 (Adjusted R* = .111)

deRnsanguammsusnsduTadadnd (Logistics Service Quality: LSQ) W11
auammsuinisdulavadnd (Logistics Service Quality: LSQ) 1 811 SnTnNA 9 A1
answadenn mwaamt‘fuﬁuﬁ'&mé"lq’in%‘n1sﬁﬁdaé’1ﬁn?msTa'ﬁaﬁnﬂiﬂauﬂﬂaﬁ 341
p1syuas arununanele (Satsfacion) ldud Frunawainisalunisusnisial
(Timeliness) (p-value = .000)

deorsaniduilszantnisonnes wuh quammsuImsdmlatading (Logistics
Service Quality: LSQ) A21WaMN301UMSUTMISIA1 (Timeliness) (P = .399) FdnTwade
ﬂmmwmmﬁnﬁufmaaé"]%’u?ms'ﬁﬁﬁiaé"lﬁ’u‘imﬂaﬁﬂﬁmﬁmuﬂﬂaﬁ 3 Arumsvudedy

amitane 1o (Satisfaction) TUIFWINGITA
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- o a ‘4 3 a a -
AN 4.28 ﬂ15’Jlﬂ51$11ﬂ'liﬂﬂﬂflfll!‘l]‘l.lﬂ‘l’!f:]mlﬁﬂﬂﬂﬁﬂﬁﬂ‘i’lﬁ‘wa%ﬂ\iﬂﬂlﬂ‘l‘Wﬂ'li‘Uiﬂ'liﬁ"m

8

a a o . . . . i 3 o a ) 1 ]
TaSaf@ind (Logistics Service Quality: LSQ) fifidegainimarwduiusvesdlfuinsiiided

Y o a a o 3 (]
TiusmsTadn@nd Tasyanah 3 Arunisvuds Auauiane e (Satisfaction)

aaudsmu: quamanuduiusveslfuinisna
Std.

aegliuimsladafndlaoynnat 3 B B t p-value
v - Error
Mmuanunanelo (Satisfaction)
Ana 3.572 402 8.877 .000
qaummnisuinisduladading (Logistics Service Quality: LSQ)
a ) o
anudsmnamazanuwdilolunnudsms
-226 121 -270  -1.870 0
‘uaagﬂﬂ’ﬁ (Personal Contract Quality) 63
ANANID UM TABVAUBIANABINIS
) 238 182 257 1310 .191
U83gnA1 (Order Release Quantities)
anuansalumaadaadeyaneligam
o -153 232 -149  -661 509
Uszneumssadule (Information Quality)
UssinEMNAIZUIUMTUATIUABUM S
11913 (Ordering Procedures) 064 094 .060 .688 492
(.73 o [ Q.' &
midadaaum lagndesmudidade
-015 074 -016  -207 836
(Order Accuracy)
mssadidudifidesadn Unaomanuds
-.068 049 -124 -1.372 171
18 (Order Condition)
mmﬁammwmaaﬁuﬁl uazvINg
039 134 044 288 774
(Order Quality)
anuaunselumssansud lvtym
-280 .198 -251  -1.415 .158
(Order Discrepancy Handling)
anuaNIalunsu3ImsIal (Timeliness) 492 .108 399 4561 .000*

- R®=.141, Adjusted R’ = 111, F = 4.708 , p-value =.000

* sEAUNLA NG .05
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a A '
nisnATeUTNIAg MR TsUfsuAIIIMNA NYBIAMNATTUS A 1SR Y
a a oo Y] o v 3

Tadadnd Swunawdnyuzii lilvesdiszneunsaesnniesld A mazensel
ad a o t P s 4 & ! W y
aiinnseiinduetlszmane Nszavarudeiudesas 95 agilldidnynsiialilves
yﬂ o ﬁ ] as ﬁ a a a o 1 o
falsznounms 4 fu finssuilugumunisuSnsdladadnd 9 druuanareiu

danaasluaisieh 4.29

a a P2 H
A13199 4.29 aglHamInaaeUaNNAFIUN 1.1-1.4 ManlSsufsunnuuand19uegunw
a a a do o o H
msuimsdwladadnd Suunmadnvusiallvesfilsznsumsdseeninsesld lddwas

da d a o 1 o § o
ginsafBidnnsedindvesdszmealng Nszduardeliudesas 95

a aadyy
THUAGIU aoaniy Nﬂﬂ’li‘nﬂﬁﬁﬂiﬂlﬂaﬂ“&

dauaizii llvasdilszneums

1. yuoanzidounanmaiy fin1sfuily One Way ANOVA soufy H
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