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ABSTRACT

The objectives of this research were 1) to investigate the level of leadership, motivation,
organizational commitment and organizational citizenship behavior. 2) to compare organizational
commitment of the employees of chemical industry in Bang Poo Industrial Estate, classified by
personal factors including gender, age, education, work experience, job position and income. 3) to
investigate the influence of leadership affecting organizational commitment of the employees of
chemical industry in Bang Poo Industrial Estate. 4) to investigate the influence of motivation
affecting organizational commitment of the employees of chemical industry in Bang Poo
Industrial Estate. 5) to investigate the influence of organizational commitment affecting
organizational citizenship behavior of the employees of chemical industry in Bang Poo Industrial
Estate. The research applied survey methodology. The research instrument were the
questionnaires. The population was 1,371 employees of chemical industry in Bang Poo Industrial
Estate. The sample size was 310 employees, calculated the sample size by using Taro Yamane
method at 95 percent confidence level. Statistics for data analysis were percentage, frequency,
mean, standard division, independent sample T-test, F-test, LSD and multiple regression analysis.
The research results revealed that 1) The personal factors, the sample with different education and
income differently affected organizational commitment with a statistically significant level of
0.05. 2) In terms of leadership, the transformational leadership and transactional leadership

affected organizational commitment of the employees of chemical industry in Bang Poo Industrial
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Estate with a statistically significant level of 0.05. 3) In terms of motivation, the motivation
factors, responsibility; the hygiene factors, company policies and job security affected
organizational commitment of the employees of chemical industry in Bang Poo Industrial Estate
with a statistically significant level of 0.05. 4) In terms of organizational commitment, the
affective commitment and continuance commitment affected organizational citizenship behavior
of the employees of chemical industry in Bang Poo Industrial Estate with a statistically significant

level of 0.05.



