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ABSTRACT

This study aims to examine the problems and obstacles of the Personal Data Protection Act in
Thailand in terms of Internet usage as well as suggest solutions to related problems. This study is conducted
based on the qualitative research method.

The results showed that despite the existing a personal data protection law in Thailand, which
is Personal Data Protection Act B.E. 2562 (2019) (PDPA), there are no specific guidelines or measures to
protect children’s personal information on the Internet, including the storing, collection, utilization,
deletion, or any consents of such data. Moreover, there are neither clear descriptions nor age thresholds
of children whose personal data is protected, let alone the penalties and measures for punishing those
who violate the use of personal information in abusive ways. To tackle such issues, there should be a
revised version of this law to make it more comprehensive. The new version should address the lack of
age thresholds and add clear descriptions, guidelines, and measures for those violators to improve the

safety of children on the Internet.



