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ABSTRACT

The research study of the internal control affects the evaluation of the
balance scorecard organization of small and medium-size business in Thailand was to
know auditing system and the internal control affects the evaluation of the balance
scorecard of SMEs in Thailand and investigate impact of internal control affects the
evaluation of the balance scorecard of SMEs in Thailand. Three hundred and eighty-
four SMEs were used as sample of this study. Mixed method was used by using
questionnaire and interview form. Independent variables, 5 components of internal
audit system, which were organization environment, risk evaluation of organization,
control activities, information system and pubic relation in organization, and
organization monitoring and evaluating. Dependent variable was organization
evaluation by using Balance Scorecard which include finance, customer, internal
operation process, and learning and development. Correlation Coefficient and
Multiple Regression Analysis were used for statical analyzed.

The results found that internal control system of SMEs, the average of
organization environment, was the highest, 4.33 while an operation performance of
SMEs by using organization evaluation indicator from Balance Scorecard indicated
that the average of customer was in the highest, 4.17. Hypothesis testing found
internal audit significant impact of internal control affects the evaluation of the of

SMEs in Thailand at 0.05.

Key Words : internal control, organization evaluation, SMEs
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dufl 3 M3UszidiuesAnsLuy Balanced Scorecard Tu 4 yaied fo yanie
AUNTTRY JUUBIAUGNAT YuLBIAUNTEUIUMIANTUNUNElY LagaumMsiTeuswagiau
fremsussiuauu Likert Scalelaglvirnmzuuumunnuddgresulsiudnuasidondi
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Jeyanwal AURANY
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LL nsSgukar i
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Coefficients)
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VIF
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Coefficients)
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M19199 9 uanssEAUNMIAIUANMElUTILUNANETAUWALAEN1THOENS

A19HUNALAZNN5ARENS X S.D. | wlama

1. mihgnuilsruuasaunalueiinsnavausionIny 4.26 0.62 | un
Aosn1svesldlinagruiisane anzaulazilaugnsies
2. gusmskazyaansinisiveyaasaunaunly 4.24 0.68 | N
Usznoumsdindulesgeiiuszdvina

3. Tumbhesnuimadtuaensisenldteyaansaumelag 4.12 090 | w1
fiszuu ms¥nw anuvasnduiia
4. ssuumsdeansnigluieiifunenisuarlsiBuniemsd 4.18 0.89 | N
ANUTALRULAETIAILLALNTEY
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INATNA 9 nusEAUNIAIVANNIElUTUNAINaSAUWALAZNSARATHAREY
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BIANINOUAUDIABAIINABINTTVRI LT o g ie e wnnzaukasdnugndoliaRiemiiy
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INANTIN 10 nudsgRuMsauAunsluTwunaunsinaLLarUsTiiuNg IALade
wihiu 4.13 agluseauunn lneisewmdanaiogmanlann (3aanan1sussiuinugn doduas
Jungeusuniglumiienu Anadewindu 4.20 eglusgivinn sesawnduzesdinissenunis

Anmunanisanunusasiausiguinisnsuiluszes o edvalnanedanedewiniu 4.15
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4. avwAaiuRgafunan1sUfiRMuvesgsisvutanatuas v Ingey

sefuman1sufiRauresgsialunisdnuiaded 14fdTansuszifiuesdnsuuy
Balanced Scorecard fid1uau 4 fadfaldun Funisiu 1ugné drunseurumssiiiuny
aelu uaz FumsBouiuasimun tiauenafeanadouazdrudonvuinasgulunms

SEMULAEII8TD HsvasidunnaselUll

AN9199 11 WaRITERUNaN1SUSEEIURIANSHUU Balanced Scorecard 91LuUNSI8ANU

Balanced Scorecard X S.D. wUana
1. AUN1TRY 4.16 0.57 110
2. mMugnam 4.17 0.56 uN
3. AunszuIuNsALiuunely 4.16 0.57 110
4. MuUNSITEUIUAE I 4.15 0.58 3170
374 4.16 0.56 1N

A | ) a I3
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sudvuanrevssiiussdneuuu Ealance Scorecard

voogsfisvunanmiounsuunavon

3. rarurunedndusr

swlu

AWUSENAUN 5 ARAYSEAUNaNISUSEIUBIANSHUU Balanced Scorecard

YBITINIVUIANA AT VUL DY

AN5199 12 wanIsERUNani1sUseiueaAnswuU Balanced Scorecard Anun1siay

ATUNTIIU X S.D. |ulawa
1. wihesnulisnnisasyiulaesseld veavisuay 4.05 0.80 | wn
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M13199 13 UEAITEAUNANITUSZINIUBIANTIUY Balanced Scorecard fugnAn

AuanAn X S.D. | uuawa
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911197991 14 WUdHan3UTEIRILANIUUY Balanced Scorecard funszuUIUnIs
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Uszillunalsasnszuiumsnigly anadewindu 4.05 egluszauuin
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5. AruduuSsEnIneszuUnsAuguAeTufunanuAniuReafuRansUf TRy
YBITINIVUIANANUALIUINTDY
Tudniifunnuduiussenissdunsnmuauniglu (AS) funansufiRnuvesssia
guIananazauIngeulagldis Balanced Scorecard (BL) $uunidu 4 auldun dunisidu
(F) fugnA1(CU) smunszuaunsaiiuauniglu (PR) uagaunisiseuiuasinm (LL) 35

IsreduUsyansandunus (R) ldnan1s@nwsasealuil

M19197 16 Lansdudseansanduiusseninman1suuRnuregsianunansuseiiueddns

LUy Balanced Scorecard

AakUs Fi cu PR LL
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M13199 17 wanm1siesgiszuun1smvaumeluiidwasionansuifnuresssiavuinnais

LATIUNEDUAIUNITIEY (FI)

fanus B Std. Error B t Prvalue
(Sig.)
f”]l’]ﬂ\‘iﬁ 0.510 0.135 3.782 0.000
53UUﬂ’]3ﬂ'JUF‘]3Jﬂ'1&JIH(AS) 0.866 0.032 0.813 27.281 0.000
F= 744.259**
R= 0.813
R? = 0.661
SEE = 0.334

Durbin-Watson = 2.07

91NM1599 17 szuun1saavaunigly danuduiusiunanisujifnuuesgsiavuin

NANLAZIUINYBUAIUNITHU (FI) Soway 81.3 wazaSurenisilasuwladlnsseay 66.1 SEUU

n1smvAunely anansaeiulgaNuiuLUsHan1sUJURNuYesg sHavuIANaarIuIng oY
aunsulegralivedAynieads (F = 744.259% TA1 P-value < 0.01) ¥UUN1TAIUAY
nely denasionanisufuRnuvegsisvuinnalskazauIngaua1unisiy (F) laeegied

WodrAyneans AszautledAny 0.05 medmindninawiniu 0.866 Tutemadeaiu wWewdu

(%
v A

aunstanail

FI = 0.510 + 0.866(AS)
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M13199 18 HAMTAATILY SEUUNsAIUANMEludwasiornan sUfURNueessRaswInnas

LaZIUIAgRUAUANAT (CU)

fauus B Std. Error B t Prvalue
(Sig.)
f”]l’]ﬂ\‘iﬁ 0.802 0.143 5.628 0.000
53UUﬂ’]3ﬂ’JUF‘]3~IﬂWEJQLu (AS) 0.801 0.034 0.773 23.853 0.000
F = 568.944**
R= 0773
R? = 0.598
SEE = 0.353

Durbin-Watson = 1.966

91NM15°99 18 szuun1sAIuAunely anuduiusiunanisujiinuvegsiavuin
NANKATIUINgDN AUgNA (CU) Sogax 77.3 uazedurenisidsunlasiafosay 59.8 szuu

nsauaungly anunsaesutgauiuuysian s uRnuvesgsiavuIanauazyuIngon

o w a

AugnA1 (CU) toegaditddAtyn1eada (F = 568.944* difn P-value < 0.01) S2UUNSATUAY

meludamadonansuiinuvegiiavuanatsazvuingeusuandl (CU) tnagredidedfiy
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CU = 0.802 + 0.801(AS)
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M13199 19 HaMTAATIEY SEUUNsAUAuAglundradonan sUfURNuessRavwInna

WALVUINLDUAIUNTZUIUNNTAMERIUN T (PR)

fauus B Std. Error B t Prvalue
(Sig.)
f”]l’]ﬂ\‘iﬁ 0.492 0.135 3.658 0.000
53UUﬂ’]3ﬂ'JUF‘]3Jﬂ'1&JIH(AS) 0.870 0.032 0.815 27.448 0.000
F= 753.417*
R= 0.815
R? = 0.664
SEE = 0.333

Durbin-Watson = 2.066

91915199 19 szuunsmivauneludiauduiusiunanisujirauvegsiasuin

NaNNwaTIUIRgBUAUNTEUIUNITAL NI UNeTY (PR) Sovay 81.5 warasulenisiudsullal

leear 66.4 sruunsmuANneluanTnesulsaNiukUINaNsUJURMUYeIgIRaTuIa

natshazuIngeun unseulun1satidusunieluy (PR) laed1eidedAgynisaid

(F = 753.417** @i P-value < 0.01) szuunsAruAungludmanenanisuuRnuvesgsie

PUINNANLATTUIALDNAIUNTTUIUNTALTUIUAETY (PR) IapgrslidedAgyyneais fiszau

Y

PR = 0.492 + 0.870(AS)
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M13199 20 HaNITIATIEN SruumIauRuNslundwasenan1suf iRuvegiavuanand

WagIUIngBNAUNNTIT WS WAZTRIN (LL)

fauus B Std. Error B t Prvalue
(Sig.)
f”]l’]ﬂ\‘iﬁ 0.536 0.141 3.812 0.000
53UUﬂ’13ﬂ’JUF‘]3Jﬂ'181u(AS) 0.858 0.033 0.798 25.878 0.000
F= 669.651**
R= 0.798
R? = 0.637
SEE = 0.348

Durbin-Watson = 2.073

91NM15199 20 szuunsavAungludauduiusiunan1suURenuregsiavuin
nAKATYLIAgaNAUNTSISEUTRaETUN (LL) Sogar 79.8 uazaSurenisidsundasldsosas
63.7 szuunmsmuAunely anunsaesutgauiuLUSHan1sUURNuYegTRavwIAnaauas
YIALRNAUNITISEUTUALTLT (LL) IegrsliTaddqvneadi (F = 669.651%* fiA1 P-value <
0.01) sruun1smuAuUAgludmNafanan1TUURUY09IAVUIANANLAL Y UINEBUAIUNIS
a b v ¥ ! o o w aa a (% £ o w v io’ U a a | v
Seuduaziiau (LL) laegrefidudAynieada AszaudvdAty 0.05 sgdmtdndnsnawiiy

¥

0.858 Tuiemamediu Wewduaunisleeadl
LL = 0.536 + 0.858(AS)
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nsAnaukazUsEdiung (KE) denadenanisufuifnuvesgsitvuinnaisasiuingoulaglyds
Balanced Scorecard #a 4 #1u #un #un1sdu (F) fugndn(CU) dunseurumsdiiiueny
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Tunadl 1

nsAnwdnsnavessruunsmvANMeludunmuan nwIndeulueing (EN)
mMsUszidiuaandes (R) nanssuNsAIUAL (CO) asaumALazNTAeans (IT) waznnsAnaal
wazUseiliung (KE) danadonan1suifauvesssiavuianaiuazvuingeslagldis Balanced

Scorecard A1un15eu (FI)

FI =Bo +B1(EN) + B, (RI) +B3(CO) +B,(IT) +Ps5 (KE)

M19197 21 HANTIATIE SruuNsAIURUATeluidmasiananisU]uRnuvesgsiavue

NANLATUUINLDUAIUNITIIU (FI)

Toleranc VIF
Y Std. P-value
AU B B t e (<10)
Error (Sig.)
(>0.1)
AR 115 | 129 890 | 374
annnasulusInns 400 | .044 | 398 |9.086| .000 349 2.868
miﬂimﬁumwmﬁm .102 .040 124 | 2.556 011 .286 3.498
NINTIUAITAIUA 141 055 | .131 | 2550 | .011 252 3.972
miaummmzmiﬁami .156 .035 174 | 4.431 .000 436 2.291
ANSANG N LA UTZLIUNS 154 043 | 160 | 3.571 .000 334 2.992
F= 223.158**
R= 0.864
R? = 0.747
SEE = 0.290

Durbin-Watson = 1.877

dl U o 14 13
INANT9 21 WU sruunsmIvaungludwunauan nnaeslueddAng (EN)
n1sUsziuAUiEes (R) Aanssun1smivny (CO) arsaumawazni1sdeans (IT) waznisAnniy
wazUsziung (KE) danuduiusiunan1su]ifnuresgsfiavuinnaauassuingauauni sk

(FI) Sowaz 86.4 wavadurunisdsuuwladlasesay 74.7 ssuunisaiuaunigluia 5 Ay
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aunsnesuIeANRULYS Han1sUURLYeIsIRaTuIANA kAT YEIRgaN AU SRUlAeE el
Wod1Ayn1eadidl (F = 223.158* A1 P-value < 0.01) s¥uUN1TAIUANAIETUTILUNATY
anmunaenluasAng (EN) MsUseidiuanude (Rl) Aanssunisaiugu (CO) ansaumnaLaznis

doa15 (IT) wazn1sinmuuaryseiliung (KE) dwasanan1suuReuyedgsnazuinnaieuas

a a

PUINEgaUAIUNITRY (F) TnegeilidudAgynisada Aszdutdedfny 0.05 Tuiianiafeadu

¥ U =

guindnsSnawindu 400 102 .141 .156 wag .154 aualsu auisasuduaunisle

De
=De

FI = 0.115 + 0.400(EN) + 0.102(RI) + 0.141(CO) + 156(IT) + 0.154(KE)

Tuwnadi 2

nsAnwBnENavasszuUNIsAIUANAgludunmuanIndeulueng (EN)
MsUszidiunuides (R) Aanssunnsaiuny (CO) ansaumALazn1sdeans (IT) uaznnsiamia
wazUseiliung (KE) dawadonan1suifauvesgsiavuianaiuasvuingenlngldis Balanced

Scorecard ﬁﬁugﬂﬁﬂ (Cv)

Rl =Bo +B,(EN) + B2 (RI) +B3(CO) +B,(IT) + 5 (KE)
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M13199 22 Wan1TIATIEN ssuumsauRuglundwasenan1su iRvuvesgiiavuimg

NAMaYIUINEBUIUGNAT (CU)

Toleranc VIF
Y Std. P-value
AU B [3 t e (<10)
Error (Sig.)
(>0.1)
AR 402 | 139 2884 | 004
an1nunaaulueAng 378 | .048 | .388 [7.959| .000 349 2.868
nsUsTIuALEeS 077 | 043 | 096 |1.781| .046 286 3.498
AanssunMsAIuAY 125 | .060 | .120 |2.090| .037 252 3.972
ATEUNALALNNTHRENS 175 | .038 | .200 [4.599 | .000 436 2.291
MsAnmULazUseiiung 134 | 047 | .143 | 2.880| .004 334 2.992
F= 166.286%*
R= 0.829
R? = 0.687
SEE = 0.313

Durbin-Watson = 1.810

9197 22 wudn sruumsmuauagludwunmuanmwandesluesdng (EN) g
Usziluanades (R) Aanssunnsmiunu (CO) ansaumakaznnsaeans (IT) uazn1sanaaLay
Usziliuna (KE) Hanuduiusiunan1sufiRnuuegsiavuianaluasuuingounugnai(Cu)
Sovar 82.9 uaveSuremadsunuadlifesar 68.7 sruunismuauateluiis 5 Fruamiso
afungANRULYS Kan1TUSURNUYegIAvvUIANaiaz uIng auAUgNAT CU) tnagadl
WedAgnieads (F = 166.286* i@ P-value < 0.01) s¥uun1sAIUANA18lUTILUNANY
anmuwndexluesdng (EN) msUszifiumnuidss (R) NINTIUNIAIUAN (CO) ENTAUNALALNIS

a w

‘ﬁl a a 1 U a a
doa13 (IT) wazn1nnaINuLarUsziiung (KE) dinananan1su)usiinusdgsnatuInnanasy

v o o w

yngaunugnAl (CU) laegelidedAgynieads Nsedudedidsy 0.05 Tufiamadeniu fae

o

[
a

Pndndvsnawindu 378 .077 .125 175 waz .134 anudieu Weuduaunislesail

CU = 0.402 + 0.378(EN) + 0.077(RI) + 0.125(CO) +175(IT) + 0.134(KE)
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nsAnwdninavessruunsmvAumeludunauan nwindeulueding (EN)
mMsUszidiumades (R) nanssuNsAIUAL (CO) asaumALazNTAeans (IT) waznnsAnaal
wazUseiliung (KE) danasionan1suifauvesssiavuianaiuazvuingeslagldis Balanced

Scorecard gunszUILNSALIUIUNely (PR)

PR =B +B1(EN) + B2 (RI) +B3(CO) +B4(IT) +P5 (KE)

M19197 23 HANTIATIEY SEUUNNsAIUANATeluTidmanananisUURNuYedgsiavue

AANLAZYUINLBUMUNTEUIUNSALTUUNTY (PR)

Toleranc VIF
Y Std. P-value
AU B B t e (<10)
Error (Sig.)
(>0.1)
AR 105 | .129 815 | .416
annnasulusInns 401 | 044 | 398 |9.138| .000 349 2.868
miﬂimﬁumwmﬁm 111 .040 133 1 2.770 .006 .286 3.498
ﬁf\mﬁumimwm 134 .055 124 | 2.419 .016 .252 3972
miaummmzmiﬁami .159 .035 176 | 4.528 .000 436 2.291
AR N LA UTZIUNS 152 043 | 157 | 3.539 | .000 334 2.992
F = 226.840**
R= 0.866
R? = 0.750
SEE = 0.289

Durbin-Watson = 1.869

dl ! o ¥ 13
1NANTN 23 WU sruumsmuangluTwunauanmuIndedluesdng (EN) n1s
Usziliuaades (RI) AanTsuN15AIUAN (CO) @saumaLaznIsaeans (IT) kagn1sinnuuay
Uszilura (KB dadnuduiusiunanisufUiRnaueedgsiavuinnaliuazuingounu

nszUrUNIsARuUnTgly (PR) So8ay 86.6 wazaSulrenswasulladlasesas 75.0 sEUU
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PUINGBUATY N3zUIUNITARTUIUNIETY (PR) leedrelidedAgnieada (F = 226.840%* A1
P-value < 0.01) ssuunismuaugludunmuanmwindesluasins (EN) n1sUsslivaiy
Ao (R) NaNTIUAIIAIUAN (CO) asauMALaENNSAas (IT) uaznsinaauazUssidiuna (KE)
danasanan1sUURnuvesssiavuanawasruIngenmu nsvuunsaniuaunigly (PRI

| A v o w aa A a = v v B o a a W
BYNWUUYAIAYNNEADN NITAVUYAIALY 0.05 Iu‘VlﬂVl']ﬂL@EJ'Jﬂu AAYUNNUNDNINANINY 401

111 134 .159 wag .152 anud1au Weuduaunislasail

PR =0.105+0.401(EN) +0.111(RI) +0.134(CO) +159(IT) + 0.152(KE)

Tuwnadi 4

nsAnwBnENavasszuUNIsAIUANAgludunmuanIndeuluesng (EN)
msUszidiunuides (R) Aanssunisaiuny (CO) ansaumALazn1sdeans (IT) uaznnsinmia
wazUsediung (KE) dewadie Han1sufiRnureesitvuanauasvuingeulagldis Balanced

Scorecard fuUMILIEUIWAZIALT (LL)

LL =Bg +B;(EN) + B, (RI) +B3(CO) +B,(IT) +B5 (KE)
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M19197 24 HANTIATIEY SEUUNISAIUANAeludmasdenan1sUURNuYedgsAsvuLa

NANKALYUIALDNAUNISITBUIUAL I (LL)

Toleranc VIF
Y Std. P-value
AU B [3 t e (<10)
Error (Sig.)
(>0.1)
AR 139 | 137 1.017 | 310
an1nunaaulueAng 409 | .047 | 404 |8.788| .000 349 2.868
nsUsTIiuALEes 092 | 042 | 111 [2.178| .030 286 3.498
AanssunMsAIuAY 123 | 059 | .113 | 2.086| .038 252 3.972
ASEUNALALNNTERENS 152 | .037 | .168 [4.079| .000 436 2.291
ASANN LA UTELIUNA 170 .046 175 | 3.721 .000 334 2.992
F= 196.051**
R = 0.850
R? = 0.722
SEE = 0.307

Durbin-Watson = 1.916

9197 24 wud sruumsmuAuAgludwunmNan wIndesluesdng (EN) g
Uszilupnades (RD) Aanssunismiuny (CO) ansaumakaznnsaeans (IT) uazn1sinaaLay
Usgiliuna (KB danuduiusiunanisufifiauvegsiavuinnaluasuuageuaunisiseus
uawitau (L) foway 85.0 uaveSuiensidsuntasldfosas 72.2 szuumsauauneluiis
5 AUAIH15093U18AMNRULYT NaN1TUJURIUVDTIAIVUIANAIUALUUINGDNAY
nszvaumsaiiuaunielu (PR) laeegeltdodAyyieads (F = 196.051% fian P-value < 0.01)
szuunsmuauagludunmy anmedeslussdng (EN) msusziiiuannades (R) Aanssy
n13AIUAL (CO) asaumALAzNAoas (IT) uaznsAnamLazyseiliuna (KE) dinaienanis

a wa

U TRnuvegsitvuianansassuingauaunsseusias i (LL) lnegredidudAynieadia

[y Y o

NszautivdiAy 0.05 Tuianiadediu arsndndvnsnawindu 409 .092 .123 .152 uay

o w a

170 enudeu Weuduaunislesadl

LL = 0.139+0.409(EN) + 0.092(RI) +0.1234(CO) +152(IT) +0.170(KE)
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7. MsdsUNAAUENNAZIY

NAINMSANEY Painguszasd 1) WeAnwinmsmugunieluvesgsfsvuianaiauay
gungeslutsemalne 2) iie@nwin15Useifiuesdnsuuy Balanced Scorecard V895313
yupnansuazvungeslulszmalne 3) iefnyinansznuvesmsnuqunsluiensusziiy
99ANIUUY Balanced Scorecard wasgsiavmananauazsuagenluussindle wag 4). iileth
Han1533e lUldlunsuSud sensruiunsauanngly N1sUseliueeAnsvedssNavuIANaIeay
yungenndegsndululszimalng Aawniside Ae msmuaunigludamansenusenis
UsziluoeAnIhuy Balanced Scorecard ve3gsiaruIanatuwazvungaxlulssinalneogndls
LazaNUAgIuNTIde lawa 1) mamuauneludmansenusanisuseidiuesdnskuy Balanced
Scorecard TuyuoainuN1TRUYBIgIRVUIANa LAz vUngauluUsEmAlne  2) n1sAtuay
aeludenansznusianisuseiliueAnswuy Balanced Scorecard luyuyeernugnA1vesgsia
yuananuazvuaganlulsemalng 3) msmuaunigludiwansenusanisussidiuesdnswuy
Balanced Scorecard luguuaaiunszuiunisngluvesgsiavuiananauazvuingeslulseine
Ing uaz @) nsmrvauntgludmansenudanisusediuesAnswuy Balanced Scorecard Tu
uusosunnFeuduarinnvesgsivvuanauarsunegeululssmalnsagUnalddal

auufgnud 1 msmuauatesludimanszmudenisUsziuesdnsuy Balanced
Scorecard lusmuesfunsiuresssisuanatsuazruingeslulsemealng ografldoddnd
seU 0.05 lufimmaiieniu fevundvdnawiniu 0.866 aenndesiuaunfgmd 1

aunfgnudl 2 nisrvaunsludanansenuienisUsLiuesAnsLuy Balanced

Y [

Scorecard TuguueernugnAIvesgsnavuInnawarvuIndeslulsemelne agraiidedAgyy

AU 0.05 TufiAnafieniu meuuedvsnawiniu 0.801 aenrnedfuaNLAgIud 2
guufigun 3 nisarvauateludmansenuneni1sUssiiuedAnIuu Balanced

Scorecard luguuassnunszuIunsneluvesgsivvunnaakasvungeslulssnalng agnedl

LY [y

WedAgyiiseau 0.05 TufiAmafieniu mevuinsvinawiniu 0.870 denrnedfiuauuAgIud 3
auuAgIud 4 niseuauneludinansenudanisuseiliueeAnshuy Balanced
Scorecard TuguuaInuAIUNNSIEUIVaIgIRvUIANa KAz uIngaululsemalny ag1el

CY [y

gdAyAsEAU 0.05 Tufiavnafediu MevwIndnsnawiiu 0.858 aenndesiuauuAgIun 4
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aundgiuil 5 msmuauneluduunmuanmndeslussdng nsuszifiuay
Ao AANTTUNITAIAN ANTAUMNALALNITADENT UAYNITANAMILALYSETUND daNaNTENUsE
N15UselueeANIWUU Balanced Scorecard lugusani11n15RUYBITIAIVUIANA LA VLA
doulutsunalnesdreiioddnyiisziv 0.05 Tufiemadertu sredminsvinawiiu 400
102 141 156 wag 154 mudiy aenndesfuauufg i 5

auaAguil 6 mamuauagluduunmuaninadenlussdng nsUszfiuanandes
AINTINNITAIAN ANTAUYMALALNNTADANT LagN1sAnMILazUIzIuNAIHANTENUFABNNS
UsziluaeAnIuuU Balanced Scorecard TugusaarinugnAvesgsnavuianasiasvuingasly
Uszwalngegafidedfayisedu 0.05 lufiemafieatu Frethvtndnsnawinfu 378 .077
125 175 uay 134 muddiu denadediuaunfgiui 6

ausAgnuil 7 mamuauasluduunmuaninedelussdng nsuszfiuanades
AINTINNNIAIUAN ANTAUNALAENTADANT WaznsAnuUarUselunAdINANTENUADNS
UszillueeAnIuu Balanced Scorecard Tuguaaannunseuiun1sngluvesgsniavuinnaiuag
swngenlulszmalveedefidoddyiiszdu 0.05 Tufienaiientu fedmdndnsnawiim
401 111 .134 .159 wag .152 mud1iu denndesiuauufgmd 7

aunAgnuil 8 mamuaumeluduunmuanwadeslussdng nsUsfiuaades
AINIINNNIAIVAN ANTAUINANAEATARAT UazNTARRNLAT ST UNAdIHANTENURDNS
UsziliuaeAnswuy Balanced Scorecard TugaaaanunisiseuvesgsnavuInnatassuInge
Tutsandlveegraifoddiisviu 0.05 lufimmadieatu setmindvinawiiu 409 092

123 152 uag 170 MUaRY dennaedfuaNuRgIu 8

N33 TIANN
n&anlinansiserdeuiinauds axthraildluduavaliuszneunislugsfisvuin
nanduazIWIngeN 91U 9 siRalefusunanmsifuuasdolausuuging 4 Wilatelianuidud
ANAMLINDTY
NnwamTetheugidelahluduteyaiionsinuidodnunmlagitnis
Fun1wall98n (In-depth interview) Fsofauvuduniuwalfeilnseadng (Semi-structure

interview) vievinsBudumnulululdvemaniside nanssnureanisaiuaunislumanis
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A3UNAN3IRY
M7ideiEes nansnuvessmuaLeluiensUTZLesANILUY Balanced
Scorecard vosgsRavLIANataazvungoluUszmAlne Tnedinguszasd 1) iilefnuinis
muauasluresssiavuanatsuarngonlulsemalng 2) ieAnwinisusziduosdng
WUV Balanced Scorecard v83gsivvuInnatuwazvuinganlulseinelne 3) iiednyn
HANTENUYBIN1IAIUANAElUABNTUSEIIURIANIHUY Balanced Scorecard ¥8433iavUA
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NMSWANBAIND (frequency) AN¥aeaz (percentage) AadY (mean) wazAIdIULDBUL
1193§7U (standard deviation) N13NAFBUAINFUNUTILNINAILUTAUAUAIUYIAIUDY
Tnsziteyalagldaifoyunufensinsgriauduiussenineiuds Ingldatniasey
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Print out MsUszalanataya

100

sex kA
Frequenc | Percent Valid Cumulative
y Percent Percent
1.00 ¥1¢ 124 32.3 32.3 32.3
Valid  2.00 %4 260 67.7 67.7 100.0
Total 384 100.0 100.0
age 91¢
Frequenc | Percent Valid Cumulative
y Percent Percent
1.00 tieeni1 30 U 93 24.2 24.2 24.2
2.00 30-40 U 140 36.5 36.5 60.7
Valid 3.00 41-50 U 89 23.2 23.2 83.9
4.00 51-60 U 62 16.1 16.1 100.0
Total 384 100.0 100.0
position LLALIIU
Frequenc | Percent Valid Cumulative
y Percent Percent
1.00 #ansieUeyd 71 18.5 18,5 18,5
2.00 WiIn9 Uy 42 10.9 10.9 29.4
Valid  3.00 fheninaudayd 121 31.5 31.5 60.9
4.00 3y ¢ 150 39.1 39.1 100.0
Total 384 100.0 100.0




time $2YLL2AINITVNNU

101

Frequenc | Percent Valid Cumulative
y Percent Percent

1.00 Wosnin 1 ¥ 8 2.1 2.1 2.1

2001-3Y 85 22.1 22.1 24.2

3.00 4-7 9 71 18.5 18.5 42.7
Valid

4.008-121 79 20.6 20.6 63.3

5.00 11131 12 Y 141 36.7 36.7 100.0

Total 384 100.0 100.0

employee FMUIUNLNIU
Frequenc | Percent Valid Cumulative
y Percent Percent

1.00 15-25 Au 142 37.0 37.0 37.0

2.00 26-50 AU 96 25.0 25.0 62.0
Valid 3.00 51-100 A a2 10.9 10.9 72.9

4.00 100 ﬂu%ulﬂ 104 27.1 27.1 100.0

Total 384 100.0 100.0

business Uszlnngsna
Frequenc | Percent Valid Cumulative
y Percent Percent

1.00 71ANSUINT 278 72.4 72.4 72.4

2.00 MANSHER 27 7.0 7.0 79.4
Valid 3.00 21AN1SAN 45 11.7 11.7 91.1

4.00 AIANTITNEHT 34 8.9 8.9 100.0

Total 384 100.0 100.0




Descriptive Statistics
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N Minimum | Maximum | Mean Std.
Deviation
EN @an1nuandeumsauaunigly 384 2.67 5.00| 4.3299 56963
RI MsUssdfinanandes 384 1.40 500 4.1531 69153
Cco ﬁﬁmiiumimuqu 384 2.83 5.00| 4.1944 53166
[T msaummmzmsﬁams 384 2.75 5.001 4.2012 63749
KE n1sinnnusazUsziiiung 384 2.50 500 4.1296 59258
AS 384 2.64 5.001 4.2086 53679
Valid N (listwise) 384
Descriptive Statistics
N Minimum | Maximum | Mean Std.
Deviation
FI N158u 384 2.75 5.00| 4.1563 57214
Cu Qﬂfz‘h 384 2.75 5.00( 4.1745 .55608
PR nszuaumsaniiuanunigly 384 2.75 500| 4.1556 57360
LL msiFeuiuasiiamn 384 2.75 5.00( 4.1484 57734
BL Balance Scorecard 384 2.75 5.00( 4.1587 56317
Valid N (listwise) 384




Descriptive Statistics
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N Minimum | Maximum | Mean Std.
Deviation
Enl 1.1 384 2.00 5.00| 4.3359 .74340
En2 1.2 384 2.00 500 4.2292 .82366
En3 1.3 384 2.00 5.00| 4.3802 71990
End 1.4 384 3.00 500 4.1563 .70918
En5 1.5 384 2.00 500| 4.4974 76133
Ené6 1.6 384 2.00 5.00| 4.3802 .80548
Valid N (listwise) 384
Descriptive Statistics
N Minimum | Maximum [ Mean Std.
Deviation
Ri1 2.1 384 2.00 500| 4.2682 88115
Ri2 2.2 384 1.00 5.00( 4.1458 .86991
Ri3 2.3 384 2.00 500 4.1927 78121
Rid 2.4 384 1.00 500 4.0911 .82362
Ri5 2.5 384 1.00 5.00| 4.0495 .85817
Valid N (listwise) 384




Descriptive Statistics

104

N Minimum | Maximum | Mean Std.
Deviation
Col 3.1 384 3.00 500 4.3698 13957
Co2 3.2 384 1.00 5.00( 4.3073 12216
Co333 384 1.00 5.00( 4.1458 78470
Cod 3.4 384 3.00 5.00( 4.0833 69937
Co5 3.5 384 3.00 500 4.1302 72171
Cob6 3.6 384 2.00 500 4.1302 .712532
Valid N (listwise) 384
Descriptive Statistics
N Minimum | Maximum [ Mean Std.
Deviation
It1 4.1 384 3.00 500| 4.2604 61733
lt2 4.2 384 3.00 5.00( 4.2448 67979
lt3 4.3 384 2.00 500| 4.1224 .89857
Itd 4.4 384 2.00 500 4.1771 .88792
Valid N (listwise) 384
Descriptive Statistics
N Minimum | Maximum [ Mean Std.
Deviation

Kel 5.1 384 1.00 500 4.1224 .88393
Ke2 5.2 384 2.00 5.00| 4.1536 .70049
Ke3 5.3 384 2.00 500 4.0391 13767
Ked 5.4 384 3.00 500 4.2031 .65866
Valid N (listwise) 384




Descriptive Statistics
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N Minimu [ Maximum [ Mean Std.
m Deviation
Fil 6.1 384 2.00 5.00( 4.0495 19827
Fi2 6.2 384 2.00 500 4.1354 75264
Fi3 6.3 384 2.00 500| 4.2109 68918
Fid 6.4 384 3.00 500 4.2292 67370
Valid N (listwise) 384
Descriptive Statistics
N Minimum [ Maximum [ Mean Std.
Deviation
Cul7.1 384 2.00 5.00( 4.0885 77323
Cuz2 7.2 384 2.00 500| 4.1328 73379
Cu3z 7.3 384 2.00 500 4.2292 68141
Cud 7.4 384 3.00 500 4.2474 67692
Valid N (listwise) 384
Descriptive Statistics
N Minimum [ Maximum Mean Std.
Deviation
Prl1 8.1 384 2.00 5.00| 4.0469 719679
Pr2 8.2 384 2.00 500 4.1302 75702
Pr3 8.3 384 2.00 500 4.2135 .68648
Prd 8.4 384 3.00 500 4.2318 67086
Valid N (listwise) 384




Descriptive Statistics

N Minimum | Maximu Mean Std.
m Deviation
L19.1 384 2.00 500 4.0573 79938
L29.2 384 1.00 500 4.1172 77109
L39.3 384 2.00 500| 4.2135 .69404
L4 9.4 384 2.00 5.00( 4.2057 .712398
Valid N 384
(listwise)
Model Summary®
Mode R R Square | Adjusted R | Std. Error of Durbin-
L Square the Estimate Watson
1 .813° 661 .660 .33365 2.072
a. Predictors: (Constant), AS
b. Dependent Variable: FI 158U
ANOVA?®
Model Sum of df Mean F Sie.
Squares Square
Regression 82.851 1 82.851| 744.259 .000°
1 Residual 42.524 382 A11
Total 125.375 383

a. Dependent Variable: FI n1363u

b. Predictors: (Constant), AS




Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 510 135 3.782 .000
: AS .866 032 813 27.281 .000
a. Dependent Variable: FI N3t
Model Summary®
Mode R R Square | Adjusted R | Std. Error of Durbin-
L Square the Estimate Watson
1 773 .598 597 .35291 1.966
a. Predictors: (Constant), AS
b. Dependent Variable: CU gnan
ANOVA?®
Model Sum of df Mean F Sie.
Squares Square
Regression 70.859 1 70.859| 568.944 .000°
1 Residual 47.576 382 125
Total 118.435 383

a. Dependent Variable: CU gnen

b. Predictors: (Constant), AS

107



Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) .802 .143 5.628 .000
: AS 801 .034 773 23.853 .000
a. Dependent Variable: CU @Uﬂﬁﬁ
Model Summary®
Mode R R Square | Adjusted R | Std. Error of Durbin-
L Square the Estimate Watson
1 8152 .664 663 .33315 2.066
a. Predictors: (Constant), AS
b. Dependent Variable: PR nszuaun1saiiuaunielu
ANOVA?®
Model Sum of df Mean F Sie.
Squares Square
Regression 83.619 1 83.619| 753.417 .000°
1 Residual 42.397 382 A1
Total 126.015 383

a. Dependent Variable: PR nszuaunsaniiusunisly

b. Predictors: (Constant), AS
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Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 492 135 3.658 .000
: AS .870 .032 8151 27.448 .000
a. Dependent Variable: PR nsguaunsaniiuaunisly
Model Summary®
Mode R R Square | Adjusted R | Std. Error of Durbin-
L Square the Estimate Watson
1 .798° 637 636 .34842 2.073
a. Predictors: (Constant), AS
b. Dependent Variable: LL n1sisgusiagiamun
ANOVA?®
Model Sum of df Mean F Sie.
Squares Square
Regression 81.292 1 81.292| 669.651 .000°
1 Residual 46.372 382 121
Total 127.664 383

a. Dependent Variable: LL M3i3guiuaginmn

b. Predictors: (Constant), AS
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Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 536 141 3.812 .000
: AS .858 .033 798| 25.878 .000

a. Dependent Variable: LL M3t3gu3uazinm
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Correlations
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FInsRu | cugnA1 | PRassuums | LL nsiSeusuas AS
atusnunelu LN
Pearson 1 958"~ 999" 981" 813"
- Correlation
FI N153u
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
Pearson 958" 1 957" 939" 773"
N Correlation
CU gnen
¥ Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
Pearson 999" 957" 1 980" 815"
PR AT2UIUNT Correlation
sudusnunely  Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
Pearson 981" 939" 980" 1 798"
LL mM3iseuiiay  Correlation
WAL Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
Pearson 813" 773" 815" 798" 1
Correlation
AS
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384

** Correlation is significant at the 0.01 level (2-tailed).
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