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ABSTRACT 

 Objectives of this research were 1) to study present conditions and problems of The 
Secretariat Office of The House of Representatives, 2) to study appropriate concepts and theories 
of good governance for The Secretariat Office of The House of Representatives, and 3) to develop 
an  appropriate  model of good governance principles for The Secretariat Office of The House of 
Representatives. 
 Thirty samples were divided in to 4 groups by purposive sampling as follows : 1) One 
deputy speaker of the house of representatives, 2) 15 top and middle managements of The 
Secretariat Office of The House of Representatives, 3) 12 first line supervisors, and 4) a group of 
two experts in good governance principles. In-depth interview from  the  above  samples  and 
hearing from some members of parliament were utilized for data collection in this research. Content 
analysis,  mean, frequency and standard deviation were used for data analysis. 
 The research results were as follows : 1) Strategies and codes of ethics were the present 
conditions, and procurement, late parliament building construction, and unfair human resource 
appointment were the problems of The Secretariat Office of The House of Representatives, 2) 
Appropriate concepts and theories concerning good governance for The Secretariat Office of The 
House of Representatives were found out from literature review as follows : rule of law, morality, 
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participation, transparency, accountability, efficiency, political neutrality, life-long learning, 
equity, supportive culture , equal opportunity , result-orientation , the right man for the right Job , 
digital world and transformational leadership. 3) After in-depth interview and hearing, the real 
appropriate governance principles were found as follows: morality, participation, transparency, 
accountability, efficiency, equity, political neutrality, the right man for the right job, rule of law 
and life-long learning. 
 


