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ABSTRACT

The Consumer Case Procedure Act, B.E. 2551 (2008) has come into effect, providing a
procedural system to support consumers’ rights with respect to their claims in order to create a
better balance and equality between the rights of consumers and business entrepreneurs and to
protect consumers from being exploited. The objective of the Act is to provide consumers the
opportunity to access the judicial process more conveniently. The judicial process has been
improved to be straightforward and fast, saving time and cost, contributing to a remedy for
consumers. In addition, the Act promotes ethical standards in day-to-day business practices and
protects consumers from dishonest entrepreneurs.

This research intends to study the history and background of the protection of consumer
rights in Thailand and abroad. Also, it aims to study specific laws and principles utilized to
prosecute violations of consumer rights in foreign countries in comparison with the process under
the Consumer Protection Act, 2522 (1979) and the Consumer Case Procedure Act, B.E. 2551.
Furthermore, this research intends to study and compare the process of litigation against violations of
consumers’ rights in Thailand with the assistance of government organizations and the process
when undertaken by the consumers themselves. That is to show the differences together with the

advantages and disadvantages of such different systems.
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From the study it is found that the Consumer Case Procedure Act, B.E. 2551 still has
problems in relation to legal enforcement with respect to litigation undertaken by consumers
without lawyers® assistance. The traditional accusatorial judicial system still exists in the court
and causes problems in the legal proceedings by consumers, because consumers do not have legal
knowledge and do not have expertise in litigation in court. In contrast in the trial systems abroad,
the consumers do not need a lawyer to assist as the judges will be able to pose questions for mére
facts in order to reach a decision. Moreover, without the assistance of lawyers, consumers find
themselves in a disadvantageous position against business entrepreneurs, which leads to the
problems for the consumers.

Therefore, in order to solve the above-mentioned problems, The Consumer Case
Procedure Act, B.E. 2551 should be amended by providing legal services to assist consumers in
legal proceedings in court. The consumers who filed lawsuits by their own, without legal
assistance in carrying out the enforcement, should be provided a lawyer for the enforcement of

court decision so that consumers can be protected and the purposes of the Act can be fulfilled.



