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Conference Schedule
The 16" National and International Sripatum University Online Conference
(SPUCON2021)
Research and Innovations to Sustainable Development

On Thursday 28" October 2021

Qzoom GG

08.30 am-09.00 am Online Registration (Google Form)

09.00 am-09.30 am Opening Ceremony:
Introductory Report by Assoc. Prof. Kalayaporn Parnmarerng
Vice President and Chairman of Organizing Committee
Welcome remarks by Dr. Rutchaneeporn Pookayaporn Phukkamarn
President of Sripatum University, Thailand

(Zoom & Facebook Live)

09.30 am-10.30 am Keynote Address:
“Research & Innovations for SDGS and Circular Economy”
By Dr. Kwanrudee Chotichanathaweewong
Director of the Center for Environmental Strategies, NRCT
Former Director of the Thai Environment Institute

(Zoom & Facebook Live)
10.30 am-10.45 am Coffee Break

10.45 am-12.00 pm Online Paper Presentation
Group 1: International Papers
Group 2: Research and Innovations in Social Sciences and Humanities

Group 3: Research and Innovations in Science and Technology

(Zoom)
12.00 pm-01.00 pm Lunch
01.00 pm-04.00 pm Online Paper Presentation

Group 1: International Papers
Group 2: Research and Innovations in Social Sciences and Humanities
Group 3: Research and Innovations in Science and Technology

(Zoom)
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A STUDY OF PROMOTING LIFELONG LEARNING GUIDELINES OF

OFFICERS IN CHULABKORN ROYAL ACADEMY
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ABSTRACT

This study aimed to (1) investigate lifelong learning among support staff at the administrative and
operational levels at Chulabhorn Royal Academy and (2) to explore ways of promoting lifelong learning among
the support staff at the administrative and operational levels at Chulabhorn Royal Academy. Stratified random
sampling was used to gather a sample group that consisted of 232 administrative and operational support officers
at Chulabhorn Royal Academy. Data collection was divided into two phases. In Phase 1, quantitative data was
collected through a questionnaire, which used a 5-point rating scale. Then, descriptive statistics (i.e., percentage,
mean, and standard deviation) were used to analyze the data. Next, in Phase 2, qualitative data was obtained
through a focus group discussion guided by a discussion manual so as to explore ways of promoting lifelong
learning among the participants. Content analysis was used to analyze the focus group data.

The findings revealed the following: 1) Overall, the participants scored highly on all 6 facets of lifelong
learning investigated in this study: attitude, goal- setting, self-regulation, creative learning, communication, and
problem- solving. Attitude had the highest mean value, whereas goal- setting had the lowest mean value.
2) Promoting lifelong learning among the administrative and operational support staff at Chulabhorn Royal
Academy can be accomplished in a variety of ways. In terms of attitude, online databases of information resources
should be provided and made accessible to all staff members. Moreover, employees should be rewarded and
compensated more frequently as they achieve special skills in order to encourage them to actively engage in
lifelong learning. As regards goal-setting, there should be weekly competitions held for staff members to present,
brainstorm, and exchange the knowledge they gain from reading books or browsing online information.
Additionally, any new or interesting books should be advertised on a bulletin board, and reading corners should
be set up so as to promote interest in reading on a daily basis. In terms of self-regulated learning, the organization
should encourage employees to strengthen their concentration through meditation training programs. With regard
to creative learning, the organization should promote activities that engages employees in learning from one
another. The exchange of knowledge and skills among employees can take place within the same level or at

different levels or even across lines of work to ultimately create a new body of knowledge for oneself. In terms
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of communication, the organization should be encouraged to interact with native speakers in a variety of
languages. They can buy programs or apps that assist them enhance their communication efficiency by training
their listening, speaking, reading, and writing skills. Lastly, problem- solving should be promoted by inviting
speakers with expertise and experience in handling work-related difficulties to share their professional advice and

perspectives with staff members in order to boost employee potential and reduce mistakes at work.

Keyword: Lifelong Learning, Promoting, Support Staff
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