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ABSTRACT

The objectives of this research were to study work happiness of personnel in Bureau of
personnel Administration Development and Legal Affairs under the Office of the Basic Education
Commission and study the factors related to work happiness of personnel in Bureau of personnel
Administration Development and Legal Affairs under the Office of the Basic Education
Commission. The sample in this study were 97 personnel who worked in Bureau of personnel
Administration Development and Legal Affairs under the Office of the Basic Education
Commission. Tools in this study are questionnaire. The analytical statistics consisted of
percentage, mean, standard deviation and Pearson Product Moment Correlation Coefficient.

The results revealed that the majority of respondents were female, aged 25-35 years old,
single status, had average salary 15,001 — 20,000 Baht, got Bachelor’s degree and had working
period less than 5 years. The opinion on the factors of performance was high level in overall,
when considered to each aspect which could sort from high to low as follows : relationship
aspect, job characteristic aspect, and compensation and benefits aspect, respectively. The opinion

on the happiness of work was high level in overall, when considered to each aspect which could



v

sort from high to low as follows : correspondence aspect transaction aspect, work achievement
aspect, recognition aspect and work passion, respectively. The hypothesis test result found that
relationship aspect related to work happiness at the same middle level, but job characteristic

aspect, and compensation and benefits related to work happiness at the same high level.
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