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TITLE EFFECTIVENESS OF PERFORMANCE OF
PARLIAMENTARY POLICE
KEYWORDS EFFECTIVENESS OF PERFORMANCE , PARLIAMENTARY
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STUDENT POL.SGT. LATTAWAT CHARLERMRAK
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FACULITY GRADUATE COLLEGE OF MANAGEMENT
SRIPATUM UNIVERSITY
ACADEMIC YEAR 2020
ABSTRACT

The purpose of this study were to 1) study a degree opinions towards effectiveness of
performance of Parliamentary Police; 2) study degree opinions towards comparison of
Parliamentary Police which classified by gender, age, education level and monthly income; and
3) study the working problems and obstacles of Parliamentary Police . This study was a
quantitative research. Populations used for the study were 199 Parliamentary Police acting in the
year 2021. Questionnaire was used as a tool to collect data. Statistics used to analyze data were
percentage, mean, standard deviation, and T-test were used for hypothesis testing, with a one-way
analysis of variance (ANOVA) F-test.

The findings revealed that 1) The effectiveness of performance of Parliamentary Police
was at the high level. It was found that the effectiveness of performance in regard to quality of
work was the highest average, followed by the cost efficiency, time efficiency, work load
efficiency. 2) The Parliamentary Police with different gender, age, education level and monthly
income had the different work efficiency. 3) There were quite a lot of command hierarchy in
organization that made communication unclear, the quality of work was therefore not good
enough as it should be, the work load of Parliamentary Police exceeded the number of existing
Parliamentary Police, there were quite a lot of working procedures in the work order of

Parliamentary Police causing the work to be uncompleted on schedule time, and the budget that



I

Parliamentary Police received for implementation of any projects was limited which was

inappropriate for the scale of mission assigned.
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