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ABTRACT

The Motivation Affecting the Performance Efficiency of Personnel in the Office of the
Army Comptroller aim to study 1) the performance of personnel under the Office of the Army
Comptroller 2) study the motivation of personnel under the Office of the Army Comptroller and
3) compare the efficiency of personnel operations under the Office of the Office of the Army
Comptroller, Royal Thai Army classified by personal factors 4) analyze the motivation affecting
the performance of personnel under the Office of the Army Comptroller, Royal Thai Army. The
population used in this study was 180 personnel working under the Office of the Army
Comptroller. The instruments used to collect the data was questionnaire. The statistical used for
data analysis was percentage, mean, standard deviation and Pearson's correlation coefficient. The
results of the study found that 1) the overall efficiency level was at the very agree level 2) the
overall motivation factor was at the high agree level 3) comparing the performance of the work
with personal factors, gender, age, status, education level, average monthly income, personnel
class and the official age is different. There were no significant differences in opinion on
operational efficiency. 4) Motivation influencing personnel performance under the Office of the
Army Comptroller found that the quality of work, the amount of work, time and cost has a
negative effect on the motivation that affects the operational efficiency of personnel affiliated

with the Office of the Royal Thai Army.
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Scale Mean Scale Corrected Item-
v Cronbach's Alpha
UD if Item Variance if Total
if Item Deleted
Deleted Item Deleted Correlation

1 189.07 315.306 410 951
2 188.83 312.351 451 951
3 188.77 313.220 370 952
4 189.13 307.154 .691 950
5 189.03 314.447 433 951
6 189.17 313.247 488 951
7 189.07 309.030 522 951
8 189.17 314.420 383 952
9 189.07 309.995 484 951
10 188.97 307.689 611 950
11 189.10 303.748 706 950
12 189.10 310.921 .500 951
13 189.17 309.178 443 952
14 188.93 307.995 .584 951
15 189.40 229.628 723 950
16 188.90 310.231 .568 951
17 189.37 307.964 .506 951
18 189.70 303.114 .646 950
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Scale Mean Corrected Item-
v Scale Variance Cronbach's Alpha
UD if Item Total
if Item Deleted if Item Deleted
Deleted Correlation

19 188.87 312.120 410 952
20 188.47 322.533 .016 953
21 188.97 318.033 256 952
22 189.10 308.300 516 951
23 189.10 302.326 .568 951
24 188.87 304.878 788 949
25 189.47 315472 .567 951
26 189.10 310.392 281 952
27 189.23 311.513 456 951
28 188.93 307.168 441 951
29 188.73 311.413 .609 950
30 188.97 306.654 495 951
31 188.97 306.823 573 951
32 189.07 309.206 .654 950
33 189.07 314.207 438 952
34 189.00 304.621 .688 950
35 188.97 308.947 .653 950
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Scale Mean Corrected Item-
v Scale Variance Cronbach's Alpha
UD if Item Total
if Item Deleted if Item Deleted
Deleted Correlation

1 189.00 314.207 483 951

2 189.00 304.207 .706 950

3 189.13 308.947 562 951

4 188.93 308.892 .648 950

5 188.90 308.093 .667 950

6 188.90 311.817 495 951

7 188.83 306.971 .638 950

8 188.93 307.720 .643 950

9 188.90 313.472 528 951

10 188.90 311.955 .542 951

11 188.93 310.547 .634 .950

12 188.97 312.723 541 951

Reliability Statistics

Cranach’s Alpha

N of Items

952

47
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