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ABSTRACT

This study aimed to study the level of quality of work life, work efficiency level and
the relationship between quality of work life and work efficiency of personnel of Social Security
Office Bangkok Area 5, the researcher used questionnaires as a tool to assess opinions on quality
of work life and work efficiency. The population used in this study is 62 of workers of Social
Security Office Bangkok Area 5, the statistics used to analyze the data were frequency,
percentage, mean and Pearson Correlation coefficient.

The results of the study showed that most of the respondents were female, unmarried,
aged 30-39 years, graduated with a bachelor's degree. Salary rates range from 15,000 - 20,000
baht and have a period of 15 years or more. The overall quality of life at work is at a high level.
Quality of life in working relationships in organizations has the highest level of mean. The lowest
mean was on advancement opportunities and work security. Overall work efficiency level was
high. Time was the highest average. The lowest mean was quantity of work. Overall quality of
work life, there was a positive correlation with overall performance in the same direction. Which

is at a moderate level especially in constitutionalism.



From this study the researcher has recommendations to promote the quality of work
life. By encouraging employees to learn jobs in many areas will help employees have more
knowledge and experience. As well as providing opportunities for employees to develop their
talents and utilize their potential in their work performance. It will result in a feeling of
opportunity for advancement and stability in the workplace. Including organizing training or
organizing activities for employees to build relationships and mutual understanding for good

relationship in the organization.
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Yoo PUIU  Cronbach’s  UIU
Yo Alpha f0E9
STAUAMMWIINTUMIIOY 24 798 30
Y Yo A a =1
1. Aums lASumanouunungAsIsuLazioane 3 755 30
2. muanmdunadonilasanouazdudsugunm 3 839 30
3. e Tomanaunuaz lsdnenmusInuea 3 846 30
4. s Temanniuazanuiunslunsiu 3 903 30
5. audunusnmlueannis 3 718 30
6. muanuilszasilaeluesnms / anuaue 3 750 30
o
mMalusaans
7. MUANNANAATEHINTIAMFTNUADTA 3 866 30
Yy A
AUDU
I 1 @
8. auanuiluise Tesinedan 3 713 30
szavilszansamlumsigiinau 12 740 30
1. ATUAMNINUDINY 3 729 30
2. S e 3 766 30
3. unan 3 751 30
Y 1 91 o A

4. mua lgaelumsautivay 3 714 30

U 36 779 30

9 9
FINATTINNUIN "ﬁ}ﬂﬁﬁ‘ﬂl]‘i/l\ﬂ/illﬂ 36 6Iﬂllﬁ) TUIUAIDYIININUA 30 AU T}ﬂﬂ%%&lﬁ

dY o Aa = ' A & 1A 2 A '
IUNUDATIDTIUNA I@flllWa3'nJﬂ'lﬂ'J'liJl"]f’f]iJuGU’f]QLﬁJUﬁ@Uﬂ’lll@g‘ﬂ 779 BIUATWINNIT 0.7

(Hari Ea Al 2006)
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