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ABSTRACT

The purposes of this study were 1) to examine the perception on Digital Government policy
of Personnel in Personnel Division, Department of Highways, 2) to compare the perception on Digital
Government policy of personnel in the Personnel Division, Department of Highways classified by the
personal factors. There are 84 cases from the bureaucrats and the government employees in the
Personnel Division, the Department of Highways included as a sample. Questionnaire was used to
collect data. The statistic which used in data analysis included frequency percentage, mean, standard
deviation, T-test dependent, and One-Way ANOVA to set statistical significance at the .05 level.

From the study, on overall perspective of the perception on Digital Government policy of
personnel in the personnel division, Department of Highways is a high level, consisted of perception
on 1) Digital Government, 2) implementing the policy, and 3) utilizing modern technologies in
working life.Personal factors - gender, age, and length of service - affect the perception of digital

government policies.While the education level does not affect the perception of digital government

policy.
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Item-Total Statistics

61

Corrected Item-
v Scale Mean if Item | Scale Variance if Cronbach's Alpha if
U0 Total
Deleted Item Deleted Item Deleted
Correlation

1 46.55 22.261 464 .880

2 46.00 24.632 248 .888

3 47.20 21.958 533 875

4 46.20 21.537 .687 .866

5 46.45 21.208 709 .864

6 46.80 19.642 153 .861

7 45.90 22.726 .663 .869

8 46.00 22.211 .626 .870

9 46.40 24.568 313 .884

10 45.85 22.555 7124 .867

11 46.10 21.779 .616 .870

12 46.05 21.524 .654 .867

Reliability Statistics

Cronbach's Alpha

N of Items

.882

12
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