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FACULTY GRADUATE COLLEGE OF MANNAGEMENT
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ABSTRACT

The purpose of this research is to 1)study the work motivation level of the
administrative personnel of the Department of Tourism and 2) compare the work motivation level
of the administrative personnel of the Department of Tourism based on personal factors such as
age, education level, income, and service duration. The samples consist of 155 administrative
personnel of the Department of Tourism.

The result indicates that the administrative personnel of the Department of Tourism are
highly motivated in 8 high score aspects such as credibility, career growth, policy and
management, relationship with the superiors, relationship with the colleagues, work environment
and job security, and income/incentive, while the 2highest score aspects are the career
achievements and responsibility. The hypothesis testing reveals that personal factors such as age,
education level, income, and service duration have no effects on the work motivation, being

indifferent with a statistically significant value at 0.05.
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G| Sig.
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X SD. X S.D. tailed)
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4. MUANUSUAAYDL 4455 0555 4110 0751 0222 2876  0.005
5. MuanumMIm 4265 0612 3965 0.805 0267 2323  0.022
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6. a1y TeueuazMIVINIg 4292 0599 4037 078 0277 2012  0.046
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7. uanuduiusiudiuym 4149 0858 4103 0.882  0.846 0303 0.762
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8. MUANMUFURUTAUNDUI AT 4102 0.764 3911 0833 0701 1354  0.178

9. ﬁ}WUﬁﬂ']Wﬂﬁﬁ'N'mLLa&’ﬂ’ﬂiﬂjﬂﬂ\? 4.027 0.732 3.776  0.892 0.090 1.714 0.089
10.. AR /AMARLINY 3993 0.870 3.729 0925 0.174 1.679 0.095
33U 4218 0.569 4.004 0.706 0.440 1.856 0.065
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usagalalumsiimau HHAINNN ss af  MS F Sig.
uls)sau
adagale
1. §uanudisalunihii FENINNGY 2365 30788 2046  0.110
melungu 58.184 151 0.385
3 60.549 154
2. MUANHULIY FZHINNGY 2.684 30895 1638  0.183
melungu 82503 151  0.546
3 85.187 154
3. mumseeniUiinie FZHINNGY 3.789 31263 2787 0.043%
melungu 68.438 151  0.453
39 72227 154
4. SuanuSuiazo FEUINNGU 3.813 31271 2583 0.055
melungu 74285 151 0.492
3 78.097 154
5. muanumamih FENINNGY 2.665 30888 1550  0.204
melunqu 86.551 151  0.573
39 89.216 154
ﬂﬁ]”ﬂému
6. sunTotonaymMsuins FZHINNGY 2.865 30955 1769 0.155
melunqu 81.522 151 0.540
3 84.387 154
7. uanuduiusiy FEUINNGU 6.008 32003 2718 0.047*
RGRNTE melungu 111268 151 0.737

37U 117.276 154
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15199 18 (919)

usagalalumsuimam HHAINNN ss af  MS F Sig.
uls)sau
o ”ﬂému
8. Summdniusiuiion FZHINNGY 2.164 30721 1.088 0356
TN melungu 100049 151  0.663

W 102212 154
9. MuANMWMITHULAE FZHINNGY 2.012 30671 0925 0431
AR melungu 109548 151 0.725
W 111560 154
10. MuRUAD /AN FZHINNGY 2715 30905 1.085 0357
melungu 125970 151 0.834

3 128.685 154

3THINNGN 2.702 3 0.901
39U Mmelungy 66.760 151  0.442 2.037  0.111
3 69.462 154

* IivdhAyneadanszau 0.05
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A

] 1 @ a (] a a a o
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YAANTAIUNAI NTNNITNOUNGD TUUNAINOIY AI87D LSD

(n=155)

_ 618!”1]?)\‘151311151‘Uﬂ1§ﬁ!’311!ﬂt’|1~1
i’)‘lq X S.D. v v ~ ~ = o 2
woeun1251  25-40% 41-56% 571 Al
Yooni 25 1) 3737 0.942 0.341* 0.449* 0.509
25-40 9 4.078  0.670 0.108 0.168
41-56 1 4.186  0.491 0.060
57 31 yu'lal 4246  0.562

A o [

* Pld Ay nadanTzal 0.05

1NAI51N 19 MsnfFeumsunnueana1egueszaunsagdlalumsinau

YOIYAAINTAIUNAN NTUNITNBAUNET TUUNAINDIY WU N

q

niogesnin 25 1l

L
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= Aa oA 1 [ U 9}::;::1 =
uusagalalumsfiaanuuananunguiniieny 25-40 1 naznqu

q

101 41-56 1 98131

£EQ &
D.
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Y v A

Had Ay 0.05

auNAZIUA 3 YA INTAIUNAW NTUMINOUNEI NUTZAVMIANYIANAUNTZAY

Q

usagalalumslginauuanaiany

3199 20 uaaansfTeueuszauusaga v lumsduanuvesyaansaiunaiy

NIUMINDUNYD fﬁmuﬂmmzﬁumsﬁﬂm

(n=155)
usegalelumsiimau UHAINNN SS df MS F Sig.
mls)sau
adagale
1. fnnmdid o luwihi FENINNQY 1732 2 0866 2237 0.110
molungn  58.818 152 0.387
3 60.549 154
2. MUdNHULIIY FENINAQN 2210 2 1105 2025  0.136
melunqu  82.977 152 0.546

77U 85.187 154




135199 20 (19)

53

(n=155)
usagalalumsiiman UHAINN ss df MS F Sig.
mlsilsau
adagale
3. Mumssous UiV FEUINNGY  2.483 2 1241 2705  0.070
melungu  69.744 152 0.459
W 72227 154
4. suanuiuiasey FEUINNGY  0.546 2 0273 0535 0.587
molungn  77.552 152 0.510
79U 78.097 154
5. suanuhamih FEUINNQY  1.700 2 0850 1476 0232
melungu  87.516 152 0576
W 89216 154
ﬂ@%’ﬂému
6. auu Touneuagns FEUINNGY 1.145 2 0573 1.046 0354
STEALRD) melungu  83.242 152 0.548
3 84.387 154
7. MuANUFNTUS JEUINNGY  9.437 2 4718 6651 0.002*
AeAutinen molungu  107.839 152 0.709
W 117.276 154
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