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ABSTRACT

This research is aimed to synthesis factors influencing personal cyber insurance
intention in Thailand. Research uses both qualitative and quantitative method. General
Thai population was chosen as study's sample group. Sample of this study consisted
of 458 sets. Researcher analyzed with structural equation modeling. Results of research
found that factors that were statistically significantly related to factors affecting the
intention to use cyber insurance were: Experience, Social Influence, Performance
Expectancy, Technology use behavior. In addition, the following variables were
discovered to be statistically significant in relation to cyber insurance intention: Trust
Perceived Usefulness, Perceived Ease of Use, and Attitude. However, Factors that did
not have a statistically significant relationship to factors affecting the intention to use
cyber insurance were: Effort expectancy, Voluntariness of use and individual budget.
The model of intention to use cyber insurance at the individual level in Thailand was
appropriate and consistent with the hypothesis at a high level (X = 3.98) and level of
intention to use cyber insurance was at a high level (X= 4.13). It can also successfully

develop an application for assessing personal cyber insurance intentions in Thailand.
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n317eT asvinsdnuniededdsmadennusslaldlse fuduluvesseduyanaly
Useelng lesandesnismauiedvinanndadusineg fesiliusasyaeaifnaudila
Tiuseiusslowed Fausggndiniunuudasinissensumelulad (TAM) ngufisauvesns
gousuuaznsltimalulad (UTAUT) wazuunAnierduannalingdae (Trust) iitemiade
finanfithangaudslalivsduselaves Wensvisadorsgiviungaruddlald
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1. 919y nssuauleLuas (Cyber Crime) wunafisenvginssuleiues wse n1s
N3YRANIIABNNIADS NUN8de N15nsEIAURanIInguuelasldaauinos e
gunsaididnmseiindiiannsaideudeinderisdumefidniunieslolunsians uwily nie
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2.1.1 wuudnaesniseausumalulad (Technology Acceptance Model:
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2.1.2 nguf5uveIn1seansukaznsidivalulad (Unified Theory of
Acceptance and Use of Technology: UTAUT)
2.1.3 wunAnfeatuanulingda (Trust)
2.1.4 lupaaunislassasne (Structural equation modeling: SEM)
2.2 ATeTiAedes
2.2.1 fuvuausislaly
2.2.2 Ussiunelaiues
223 mmmwﬁﬂiéfmmmﬁumﬂaamﬁsi%wa% (Cybersecurity
Awareness)
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2.2.5 magunisiaseasns (SEM) wagluswnsy AMOS

2.1 LUIRALAINOYY
2.1.1 wuuIaasn1seausumalulad (Technology Acceptance Model: TAM)
wuudnassnseensumalulad (Theory of Acceptance Model: TAM) Wunuudiaes
fiuszgndunannguinisnszvindiemasa (Theory of Reasoned Action: TRA) Tne Davis
(1986) lanauuamguinisnseyiaiemsaa (TRA) undunuudtasinisseusumalulad
(TAM) AT munedanisdamdesuievesifadeffinadonisseusumaluladansaume

[

ausaesuiganunaInvanglunginssuvesldiumalulagaeuiiames Ingusvasdnan
89 TAM Aenisdaviiugiudmiunisfinmunanse nuvestiadenieueni dnaseany
Pndlauazarudilald
Feazosuienginssuiduiugrumamgufidniunsszyanudonloadaag
sewinsanudendnansusznng fe 1) nMs¥uifsuszlevtild$u (Perceived usefulness)
wansfsseRuiigldanansasuiidiunaluladansaumaiidrglunsifinssansaimns
¥y wag 2) msfuiiennuielunisldau (Perceived ease of use) uansdiasesuigly
Boilifesorfoanumerenilunsldnuszuu nandemngldlideddanuneisnmnnlu
nsldeu §lFazduiinmelulafarsaunasudiedenislderu (FredD. Davis, Richard P.
Bagozzi and Paul R. Warshaw, 2014, P 5-9)
nguinmIseuiumaluladiieadestunisvhanudlawagnisnensaingAnssuves
uywd Tnsuuunisseusuimeluladduldosunenssensumealuladvosldnumeluladuay
ponfiuned AifuguAsadetuimuaivosldonu lnsuvunissenumeluladldiaue
insesilefislszlomilunismanisaiuarinsginseensumaluladinsamzluiiwesnis
dadulafiazimaluladidranldanuniolsl wuumseensumaluladlagniunldtusgie
wnsnane wazihuldiluuuuunulunisdadulalunisnensainissensuiumalulad
ansauna Inedliduiaamgfifsdestunisfuifumalulafasaumavosusazynna
Tnelidminiidestladondnie ludewesslowiiazlasu (perceived usefulness) waz
ardeluldann (perceived ease of use) ldtoasuin eansdafuazreliiomginssuly

msaulanazlmaluladansaumd danaluinisinunlowaseausulumalulad (Davis, 1989)
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nssuiniiselend

(Perceived Usefulness) i
t \ l

Sutsnsuon LAARRDNILY (| ewsdlansziin noAnssuNslYaTe

(Attitude Toward Using) (Behavior Intention) (Actual Use)

A

(External Variables)

;

msfuiindesenisldau

(Perceived Ease of Use)

aUsznaudi 2.1 Technology Acceptance Model (TAM) fian - Davis et al. 1989

lumani1seausumalulad (Technology Acceptance Model: TAM) Usgnounigii
U3 mﬁui’iﬂﬁﬂiﬂwﬁ (Perceived Usefulness) mi%’uiﬁfﬁdw@iamﬂ%’ (Perceived Ease
of Use) anuislafiaznsziin (Behavior Intention) wandsionsld (Attitude Toward Using)
wazngAnssuNsidRRNNIMesaTe (Actual Use) fanmw nsiuiindtesianisly (Perceived

Ease of Use) iignsnantmsaion1ssuiindiuselei (Perceived Usefulness) n1s¥uindny
non19L (Perceived Ease of Use) fidngwaniensimotanafnonisly (Attitude Toward
Using) N135U5318Us¢levil (Perceived Usefulness) 18n3wan1snsasoianafisonisly
(Attitude Toward Using) n135u3i13iuselevi (Perceived Usefulness) 18n5nani1anssia
Aud slanseyi(Behavior Intention) Lanafnenisld (Attitude Toward Using) 8 n5wa
MInsesianuRslanseyin (Behavior Intention) uazAudalansevih (Behavior Intention)
189S nan1InsIwangfingsun1slease (Actual Use)

wuusaesnssensumalulad (TAM) Wihiauei ugrumaguifivauladmsu
osunsussgslavesyanalunisldmalulafasaumaniossuu nwiduusiiudeday
wugihszuudeyalnivsessuulnimalulad msdedulaldauaslasunansenuaindade
nareUszn1s TAM danguididanusannade 2 uuu Tdun Perceived Ease of Use wa
Perceived Usefulness Liusaimunfiugiuresanudiladnginssumosdldlumsld

welulad mssudtaselovimneds “sefuiiyneaiieinisldssuuianzazdae
WinUszansainlunisvievesvieise” luvaziinisuiamazadnlunsldaugn

Avuady “szaufiyaraeinnisldszuulassuuniisagysiaananuneienn” lunisdny
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a ) ] o v J 4 £ 1 £ A
YouaIn WisuguanudunussenineUselesunisly waganudglunislaanunuindainy

a

Aerdsedranndunsldnudedsusuanudevesnsldoumaluladuenaint TAM
Fedunmimansenureanisuentadoistuausdadmginssalunsldieluladendu
donans “Fuvsnmevendnlidazmuienszninsannuide aed uazausilanielud
wanaglu TAM kazAuunng1avasuiazunna 1ad1invesaniunisal uazniuaulaluig
UImsdnnsmsunsnuesdinsznudenginssy” lunszurumsdudumsguioRauenadana
nsgnusansfuivesdldressuunadluiigangfnssuvesmanianudalawagaislday
svuulnsondedadenieuonuand (Mrs.Sureni Weerasinghe and Dr.Menaka Hindagolla,
2017, vt 2-18)

wuudrasenissensuimalulad (Theory of Acceptance Model: TAM) Lunguii
Isumssensuindivszansamgeaauazdadunidunguifidenldlunsedurongiingsu
nsgauiumalulagvesynnaegisunsraelagianglussuvasauna wazgnuszendlyly

NAINNAAIYIVT 15U ABUAADT TUSUNTUUTLLNANTLUIUNITNNGIAD NTFB AT by

waNAKITEUU 1uAU (Aggelidis and Chatzoglou, 2009)

2.1.2 Nqu 52uv89n158auTUuazn1sldimalulad (Unified Theory of
Acceptance and Use of Technology: UTAUT)

Tude.e. 2003 Venkatesh wazmug laNmuILLIAMUAANYDY Ajzen & Fishbein AnAy
undungeinisseusunaznisldinalulad (Unified Theory of Acceptance and Use of
Technology: UTAUT) aannsnumungudweluladulausznisdeluiinssensu: ngud
nMsnseyiimana (TRA), nauingAnssumuuny (TPB), weluladuuudiasiniseouiu
(TAM) WUUHANKAIUYBY TAM wag TPB (C-TAM-TPB) suvasidnsldusslavi (MPCU)
N8 N1TUNINTELIANTITY (IDT) huUTaedwsagsla (MM) wazdiaungu)ainuiaiig
la (SCT) auamnsnasuoonuidunguilmifiddedunguivesntssensuuaznisld
walulad (UTAUT) auuudiaes UTAUT ldsunisesnuuuliiinalagnseauusenisain
ﬂa%’aamﬂﬁzms&iawqaﬂﬁmmméﬂa Tawn AuAIARIsenulszansnIm AuAInRIUes
AUNEEIN UALDNENANNEIAY UONIINNANTENUVDIIIANUALALATIABIR IO N ANTIY

A5k ANusdlalunistdnuwaztaulun1sauIgAIuaEAIN
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Performance

Expectancy A
Effort Expectancy yy 2 Behavioral Intention | Use Behavior
Social Influence T4

Facilitating Conditions  |—1

Gender Age Experience Voluntariness of Use

AMUIZNBUN 2.2 Unified Theory of Acceptance and Use of Technology (UTAUT)
737: Venkatesh et al., 2003
= v Y Y A a a o v o
1NAMUTENBUN 2.2 AIkUsNIsnaunsesdmiazioinandvinaveslasiainmand
Usznsiienfuanuadadanginssuiaznginssunistdau anuduiusinaiil awnsaasy
lpanauufigiuues Venkatesh et al. (2003) nan153deilsgazidensiail
- ANUAANITUNSURURMUTBNENAdoAUAILINUNG ANTTULALNAUNTBIR Y
inAkazeEMstENNATILT NS @MU B
« AUAIANTIVDIANUNIBUTBNTNAsBANUAIIIUNGRNITUKALNAUNTBINY
el 81y wavUszaunsallaeiinaageunnsevdsaniuas Tevinnulussesisunsn
L4
PnYUsEEUNISE
« nEnanadiauiidnsnasionnuAsladmg AnssunaznaunsedagnsaLaavin
o Aa ! ' = I\ a %] v o
muUsninaegaunnsdeaniaeny lnsanzegwgdunsldnudediuluseey
BuusnanUszaunisal

=

- MsasiReulvgneanuazmnliiinanaauaslalunginssy Tuvazndiull

4

answadengAnssuMsidaunnaunsawuegiazysraunsal Inelinauntuy

dniuaununiiongunlaglanieniussaunsaliiuyy
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AN IaUaYENImguiues UTAUT lnglduunAnues Wetten (2009) Agafiu
N385 U TIUUIUN NFOULTINLIAAYBIVTUNNITITELALNITAT 1IN BTN UTUNL

AuNsoUN1TUsTUNguite 1) dAsivvidiuvens UTAUT NllogNaviellflkasssnus

Y

o A

USUNNITINY Wag 2) Wuian1an1539enduwildud (Alaa M. Momani, 2020) Mg 84 u8s
UTAUT agita15aulu 4 Usziau Ao Aanun1andd1udszdnsaan (Performance
Expectancy) AuAIANIInIunIsatuayunisleay (Effort Expectancy) nswaniedny
(Social Influence) waztioululun1s81ursanuazain (Facilitating Conditions) Tun159n
AU IR UUSEATS AnuarBnswaniedeeuty HFuUsdAgysangAnIsuN1seoNsy
waznslidanumalulaged 4 fuds Ae Aoy Uszaunisaluazadnsnaasdld n13inaiy
mandsnunisatuayunisideu Iaudsddgydenginssunisuensudn 3 dudshie e
01y uazlszaunisal uenaind dalifeulalunisdruisanuazaan Sfudsadnyse
woAnssunseeNiu 2 MuUsfe ey Ussaumsalilemanuduiudnisseniumelulad
(Frankwell W. Dulle and M.K. Minishi-Majanja, 2011, %11 33-41)

@31 Venkatesh, Davis wag Morris (2003) lﬁmuamwﬁﬁa%qsﬁumﬂmu’i%’wm g i
runietunseensumalulad fanquiniseeniuuaznisliinalulad (Unified Theory
of Acceptance and Use of Technology: UTAUT) laesutsteniseensumaluladuaznisla
walulagvealdau Tnewdunguifivaumnannguisunginssusiuuiay 8 ngud fe
1) guiald amiunadeulsaseninenuidouasirun@idsowgAnssu (Theory of
Reasoned Action: TRA) 2) ngufjniseeniumaluladvesdunududiinanudnisvenis
Wannsldimalulad (Technology Acceptance Model: TAM) 3) ngufiildamiunisise
TuSeafefuininen weldaduayuusagdladildodursfisnisuananginssa (Motivational
Model: MM) 4) ngufifidnuvnasnungingsy 9l funmsiaiuazaenennanngud TRA
(Theory of Planned Behavior: TPB) 5) nquf# nauwa uiusening TAM fu TPB it old
dmfunageunmsideiiisatesdutiadeussaunsninisldszuy ddvEnadenisuiuuse
wagnsldszuumaluladasaumnanioly 6) nquinldiansldeuaidlumaluladuaslin
wgiAgatunseeniuuaznisliinaluladvesusazyana (Model of PC Utilization: MPCU)
7) nuifugrunsdseuiild@nuiAeatu anuvarnnansvestiadefldesuiefuinnssy
waglfidumdosflefiiuidaatuuinnssuluedng (Innovation Diffusion Theory: IDT) %38
Diffusion of Innovations: DOI La¥ 8) quﬁﬁﬁquﬁﬂﬁmuuwﬁ Anuinnisasunag
Wqﬁﬂiimawuwﬁifmﬁmnﬂﬁw%‘wamﬂﬁaLLmé’au Uadvdruymnanay Auaudfsiu

NEANTIUAIUM (Social Cognitive Theory: SCT)
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2.1.3 wurAaigafiuaalinede (Trust)

anulindavanedannuiidefiolusiyarafitinainnissuiieanuaiuisa A
Ussaunimdenmuilindaietusswinnguveynraaziliyanatiudaanudilanniu
wwiluTdusnlunsufduiuddisainusssnalunswanivdsunuduazanundiay
Dawedayanrmiinuios uenandenulindarsdiofiveuudaundslituiaietioun
B97u 91nN5FN¥ IR Morgan & Hunt (1994) nanai1 availindla faruddyegtadlu

N13MNUAS NYMEU BN NITALN BLAAITUNUTAINTENINGNAMAYBIANT AULTI19la fe

= aa !

I3 a ° a A o @ v =~
ANINANULUUITULDAUTIUIUNUUAAAMULY DU Y IG‘IEJL‘U‘UQ Mﬁ?ﬁi’)ﬂiuﬂ'ﬁuaﬂL‘Uﬁ?JuF"I’J’]?,J

& a = U v 6

Wode (Reliability) hazAnudedndasala (Integrity) lnadianuduiuslnatauagauruny

a

nIBULAAMIIMIRATANYIEsYAANN AL TN

Mcknight (2011) lsiUSeuifisuanulindaluyaaasuaulinsdalumelulad e
Iiaueesrusznavvesnulindaluwmalulaianzidu 3 dw Usznaudae feidunis
T497 (Functionality) Aranduuselend (Helpfulness) wazaruindode (Reliability)

(Gove, 1981; Simpson & Weiner, 1989; and Stein, 1971) n&1791 n15aglilaaud
WTgyaandssazdoudulefisfisdnausiomnuidnvesanuvasnsdts $aniulauazauiela
(siinnfna) Walafiaziian nanfsnssusemieddnUaontoeestiosmils (D. Harrison
Mcknight and Norman L. Chervany, 1996, U 3-45 819999711 Gove, 1981; Simpson &
Weiner, 1989; and Stein, 1971)
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Trust) n3aynnafnadsls 3) Wqﬁﬂssu‘ﬁ'&?ﬂ% (Intended Behavior) M'%SQﬂﬂag?ﬂﬂLLﬁﬂﬂ
ngAngsuAulianeglanisdaingn (Nicole Gillespie, 2004, #11 589-603 81489310

Gillespie & Mann, 2004)
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2.1.4 Tupaaunslaseadng (Structural equation modeling: SEM)
ﬂ’]iﬂ%’]ﬂLLUUfﬂoﬂaaﬂﬁﬂJﬂ’ﬁIﬂiﬂﬁgN (SEM) Lﬂumﬂﬁﬂ%ﬂ’mﬁ’]LLﬂiﬁ%ﬁﬂWﬁﬂ%ﬂWUN’]ﬂ

Y s

JulunisduarumddngieansiioneaeuuasUssiliuauduiusidsannnnaigdiwds
(Wright, 1921) SEM \UUN1SNEUKEUSERINGIIN1INEDRaesio As M5ATIetadedudy
waEN1IIATIBIAUN N33R TTuEuduT Wl TngUssasdioUssiiudnyaenig
ITneueleeg 1y iAuARLazAuiawela (Jiquan Chen, Gabriela Shirkey and Ranjeet
John, 2016, w1 2-10)
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(Paul A. Gore Jr. ACT, Inc. 2006)
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2.2.1 fhuvuanudalaly
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223 mmmwﬁfﬂiﬁmmmﬁumﬂaaﬂﬁalmua% (Cybersecurity Awareness)
2.2.4 ANIWRIULDUNELATU
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nssuiinsdeussiudelaasiuiluGesite (5 48) Perceived Ease of Use (PEU)

& v v PR I d' '
ﬂ’ﬁ‘Vi’]"ﬁ’e]‘UiSﬂ‘lJﬂEJ‘l“ULUaiuuLﬂuLiaﬂagﬂ’lﬂLLﬁZQ’]EJ

a3 PEU1

a4 PEU2 | madhdstunounisasinsdeussfuselevesiuduesasemn
wazdne

45 PEU3 ﬂﬁamaaaumusﬁ’agaLﬁaaﬁ’uma%aﬂazﬁ’uﬁalmua%ﬁ?uﬂu
Sosazmnuazineg

46 PEU4 nsmdeyaifefulseiudelavestuiudomsanuazdie

a7 PEU5 msfnreveianioiodnaans (Claim) Useiude Touesty

< A \
UL DI@EAINLAZINY




36

A1519% 3.1 (0)

o/

i) B Jaendanasananunslanazlyusenunelaues

uusuilg

nAuafraUszufelyiues (5 40) Attitude Toward Using (ATU)

48 ATUL | vinuilanuidndifsensinszdudeloues

49 ATU2 | vihwdlenaiiuinUseiudelauesinaseniseysenvedasdns

50 ATU3 | Ussiudelawesiianuddgdnlusedoyavewin

51 ATUG | viumesUseiuselavesluniyiiiadsasse

52 ATUS | vihuwdeuszuSusinunineyssdusdslovesilleiudsuselowi
wlasu

waUndtuduiuuseiliunnunslalyusznunelowes (5 98) Application (APP)

53 APP1 vuAsuoUnalTuUssfiunnusalaldUse fud oo Sl
Uszlew

54 APP2 vhuRaesiweunaiatulssidiuamuidalduss fudelsues

55 APP3 vihuAsweUnatuUsEfiuausdaldusefudelowodnig
Ta5unIswmu

56 APP4 winfueUnanduszifiunudslaliuss fusslouesvituas

ranfn i luAse99vnu

57 APP5 ndkaUndnduuseiiuanusdlalduseiunelouasvinuay

WULUNABYAARTOUFINU

Fdeliduundutadenududsur de Hadefidmarenudlaiiazlduss fusde
lowwas Usenoumie 7 Uade loun Jaduaudszaunisal 6 Aoy Jaduausnsnavesdeny
5 Aoy Yaduauanua1andsdudsed@nsnin 5 a1a1u Jaden1uainuaInnian uaIng
e 5 Aray Jadearuauainslalunisldau 4 aan Jadesunginssunislanig
Tdwalulad 5 Aou wagdadoamusuuszana 3 Aoy

Suunmusulsursfauuunnuddaldusyiusslowed Ussneusae 5 Jade laun
anulinsaludseiudeluves 4 Anu nsfusiausslevidvesseiudelowes 5 Aay
n33uiinsdevsefudelsvofiududosine 5 o iruaddeusziusslewes 5

A0y waUndpdudnsuUseliuausdlalsUusiusulaues 5 AU wazdaaiungItu
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3N 9 A0 FILLAUUADUNULTDANDIUNINUATIUIU 66 ToAIAY

n1sasianUskazdematunamuaitindnwlunsided d33elad@nwiainuuide

= av a o v Y & v YY) s .
Vawd) waruiIdeiliieatesiuiawuuaunalaly, Ussiudeleiues was Cyber Security

Awareness Ing@nueonansivinisndluwazaslsema anadelausneniuanansdnusnun

1%

lunnduwdsuasnndorniy wenantdalinisly

'
a

\Wy1919YATI980UA1 10C Lilag AL

LY v a

PIU L LANIANUFUNUS TLNINIF

e

)

d0nAReIvIRIkUshardornNAUingUsvasAnis

J
WUSAULWIAR VOB kavIIWITENNEITBIRINITIN 3.2

awv o %

A15199 3.2 WARIAMUFNNUTTENINILUIAURUIAR g ud] wazanITefineITag

Ay WUIAA NS waTUITBNNYITD
Uadasuuszaunisal 1. nufuveniseansukasnslidmalulag
(Experience) (UTAUT)

2. 9199991998989 Frankwell W. Dulle and
M.K. Minishi-Majanja (2011)

3. 9NBWINNUITYVINTTANS AIDY (2561)

4. 9199991958 U83 The European Union
Agency for Cybersecurity, ENISA (2021)

5. 9NBRINNUITHVRINULNL LaTIVaTan wag

WAAS 193838 (2562)

Aauus WUIAA NS waTUITBNNLITD
Tadasusviznavesdeny 1. noufuvenseausukasnslidmalulag
(Social Influence) (UTAUT)

2. 9199991n911398904 Frankwell W. Dulle and
M.K. Minishi-Majanja (2011)

3. 9989NNUTTEVR AT19E A9 (2562)

4. $raBannnauideveayuii ¥ iveatan uas

WNAAT 1A393A8 (2562)

Jadasuanumanisly 1. noufuvenseausukasnslidmalulag

Useansnn (Performance (UTAUT)

Expectancy)
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AUs

WUIAA NS waTUTBNNYITD

Jaduauanumnnialy
Y52@n5010 (Performance

Expectancy)

. 9199991N9UI8UBd Frankwell W. Dulle and

M.K. Minishi-Majanja (2011)

. 9NBWINNUITHVDIULRY 1ETIVUaTER Lay

WINAS LR3eY3AR (2562)

Ja38ANUAINUAIARTIAIUAINY

Wy (Effort Expectancy)

. VIQEfTveINITERNTuLasnsldmalulad

(UTAUT)

. 9199991N91U398U84 Frankwell W. Dulle and

M.K. Minishi-Majanja (2011)

. 919899 MNNATBVD YUY LTI

alan LazNe@s Lasgyirna (2562)

Jaduauanuadastalunislaau

(Voluntariness of Use)

a U ¥ =
. ‘I/IE]‘HQTJEJ‘?J@QWWEIEJNTULLagﬂ’]ﬂ“UmﬂIUIaEJ

(UTAUT)

. 97999919 UIFYe9 Frankwell W. Dulle and

M.K. Minishi-Majanja (2011)

. 919DINNUIVEVRINTIINTS AINBY (2561)

. 999NNWITBVRIN LAY LETIVETaR wag

WAAT 1A393A8 (2562)

Uadeaungfnssunislenisly
walulad (The Technology Using

Behavior)

= % % =
. MU IINVINTEBNTULAENTLEmALULAE

(UTAUT)

. 9199997N9U398U84 Frankwell W. Dulle and

M.K. Minishi-Majanja (2011)

. 9989 NNUITEVBIATNYE AT (2562)

. 9BIINNUIIBVBI Moti Zwilling wazmeug

(2020)
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AUs

WUIAA NS waTUTBNNYITD

Ja38auIuUTEUNe

(The Individual Budget)

. 919899109 UR4 Ishaani Priyadarshini

(2022)

. 998991N9UIT8V09 Paul Merreylazpy

(2017)

. 914899MNNUWITLVR James Lynch and Claire

Wilkinson (2017)

AnulInadaludseiusvlaiues
(Trust)

. wnfadeatuanulingda (Trust)
. 9NBRINNWIATLURIATINE A3 (2562)

. 99899179883 The European Union

Agency for Cybersecurity, ENISA (2021)

. 99DINNNUITEVRY NSeUe LsuaTER (2562)

nsfuiteuselevivesyseiusiely

Wwas (Perceived Usefulness)

. WUUIaRINsEausuUmAlulag (TAM)

. 9199991N9U398v84 FredD. Davis, Richard P.

Bagozzi and Paul R. Warshaw (2014)

. 99B99IN9UIFBVOS Mrs.Sureni Weerasinghe

and Dr.Menaka Hindagolla (2017)

. DWW VDIATIE A9 (2562)

[ v ‘3 U U I3
ﬂ']iﬁ‘UE’JqﬂqisﬂﬂﬂigﬂUﬂEﬂGﬁLUai
Yuduisesdne (Perceived Ease of

Use)

. hUUINaRINIseausuAlulad (TAM)

. 919D99NNUIIBVRY FredD. Davis, Richard P.

Bagozzi and Paul R. Warshaw (2014)

. 9198991AUITEURY Mrs.Sureni Weerasinghe

and Dr.Menaka Hindagolla (2017)

. 919899 NUTIYVBIATNE A191 (2562)
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AUs

WUIAA NS waTIUITBNNLITD

VauadnaUseiusylsiues

(Attitude Toward Using) 2.

. hUUINaRanIseausuAlulad (TAM)

9199991191139 v84 FredD. Davis, Richard P.
Bagozzi and Paul R. Warshaw (2014)
919BIINIIUIIBVDI Mrs.Sureni Weerasinghe
and Dr.Menaka Hindagolla (2017)
99899IN91UIBV89 The European Union
Agency for Cybersecurity, ENISA (2021)

palalguseiunelaiues

LOUNALATUE NS UUSELIUAIY 1.

(Application) 2.

9198931N91U398984 Bibhu Dash and Meraj F.
Ansari (2022)
D19999INF LN UAMLATSUNITAINUBAL ALY

nsUsenaugsnauseiusie (2563)

Tneluwuvasuaula kN5 UTELIUMUUSRSIEINUTEUIUAT 5 SEAUBALAINUALNUN

NTIAALLUUAINTEAUAMUAMIIUL 5 S2eUD4 Likert Scale sanmusenaud 3.1

WiUAIE1984 5 AZLUY
=3 v
WAUee il AZLUU
Taiwdla 3 AZLUY
TaliTiusne 2 AZLUY
Tl umIe9e1984 1 AU
WNan > toevian
YDAMUTIUIN
5 q 3 2 1
1 2 3 q 5
YDANULTIAU
v o L o
Uoiign wniign

AMWUTZNBUN 3.1 I5NSUSELUAIMNINLIRTIAUBY Likert Scale
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3.3.2 N5ATITFDUAMNINYBILUUFIUNY
3.3.2.1 A53daUAIANUIEemss (Validity) Wunisnsiageuannaiieansads
d’lj . . U wa ¥ o d‘ [ ¥ dy a
\an (Content Validity) Innaaudfvestediniuianunsainlansiuiienuasngingsy
ideansianseli walNnsIdeuA1AUBansuTalaseasis (Construct Validity) uay
ATIRFDUAIAIULTBINTINLNUTTAEITRY TnstuuugeunulUligmnsnandingiaaey
d‘ d‘ a 6 U v A 14 . .

AN YINTILNDILATIEUNIAINFUAIUEDAAA BN (Index of Item Objective Congruence:
I0C) FelnauainIsinzwuLtaAIay sanalul

1. wdlanflenuasnndsanisainls dseauazwuuingy 1

2. luwdlaindianuaenmndoeriseinle dseAuAzhULYNny 0

3. wulanlifianuaenndsasednle dssAuazwULIgU -1

nasnuikuuaeuaulinsinaailssliuauaenndevesterauiuing Ussasd

wazdunmasvilnnuaenasedagldgns

R
IOC=Z—
n

lagfl R nngis NaamvesnzkuuiuIUILELTe 10y

n M09 IUIUELTEINEY

Tunsiansananufndiuvesiileiyy nnsmadeiianuasandes (10C) lunn

¥ o

TaANUUADIAT I0C A6 0.50 - 1.00 F9azfiodnaainInIgIuLazaIl1satITorn Iy
wulUlddrsimnufaiiuainngudiediala wamnindediaiulafidan 10C #1031 0.50

yzsoanfiansanuiulgderaulnivisazdafisflanuanumnzauuazaufndiy

Y

299919159NUSNIUNTINE (AW AeUNIY Lazwun JuaAs, 2561)

<9

FalasunnuowATIERINEIB eI PIenTIvdeuIAs aallodTeUsenaunie 4 Ay

[y

&
f9il
1. wA. A3.A9N8a guAnIAUg

'3

2. WA 93, 1 Wyadan

a (3

3. 919138 Ygy¥u anIng

4. 919759 d1978y LweA1ls
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NMTMARHEANU@AAT B (I0C) IMNENTIAUIRTIUIU 4 AU WUl 14 Jo
Aaudidan I0C el 0.50 Usznause U9 13, 15, 17, 19, 23, 26, 32, 33, 34, 35, 36, 41,
43 uay 53 FhnfinnsandiuussdemantlminaddiiGorngsn 3 au nsadvdaim
aanndas (100) Tmidnads Usznaude

1. 919158 YRyvY gAns
2. 919159 @198y LweAis
3. wigin3ealng aglve

NMIMARFIANNADAAZ DY (I00) INEMTIAUIATIVIU 3 AU nud1d 1 Jo

q

a

ANDUNTAT 10C $1n91 0.50 Av 997 23 Falesndariniud 23 Al waedafin UL

a

a

U 66 Yo NdlaUSnwvendnuinunasinssnadiiduniseuTesuainouasn

9

wuuasuaunszglulvingusegidldviwuuasuny

3.3.2.2 #572980UAIANT N Y (Reliability) iun1svaasslduuvasuaiuiungy
#1981911394 30 AU NBULN BT A LAUININAARUAIANULTY p UYBILUUARUAY e ld

TUsunsu d593U SPSS wagldansduuszdniueanivesnsaudn (Cronbach’s Alpha

[ 7
v A vVa v

Coefficient, 1990) atif3delanansaanugaiulilunmsai 3.3

A15797l 3.3 wanerAnuLdesiu (Reliability)

U A1
fianus daA1011 | Cronbach’s

Alpha
Yaduauuszaunisal Experience (EXP) 6 U9 0.844
Uadenudnswavesdsnu Social Influence (SOC) 5 99 0.859
Jadeaunruaanislulse@nsnin Performance 5 99 0.845
Expectancy (PET)
JadaunuaanisnuAuweney Effort Expectancy | 5 98 0.836
(EFF)
Jadeauanuaiaslalunisldeu Voluntariness Of Use 4 U 0.815
(VOU)
JasuaungAnssunisignisltimalulad The Technology | 519 0.908
Using Behavior (TUB)
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A1519% 3.3 (0)

U A1
fianus daA101u | Cronbach’s

Alpha
Yaduausulszanal The Individual Budget (BUD) 3 U9 0.756
Aanulinslaludseiuduleiues Trust (TRU) 4 U 0.878
nsfuiteuselevivesdseiuselaues Perceived 5 99 0.730
Usefulness (PUF)
ns¥udhnmsteustuselauostuuiosis 5 90 0.886
Perceived Ease Of Use (PEU)
AunRnaUseiunleues Attitude Toward Using (ATU) 5 99 0.767
ounandudmsuUssdiunnuslaldlsy fudelaued 5 9o 0.897
Application (APP)

PINANTLEnIAIAId oy (Reliability) wuin Jadeduussaunisel Experience
(EXP) 477U 6 U9 fA1 Cronbach’s Alpha .844 Jadaausnswavesdimu Social Influence
(SOC) 97u7u 5 99 A1 Cronbach’s Alpha .859 JaduaruauaIanistulszd@nsnin
Performance Expectancy (PET) 41147 5 98 dA1 Cronbach’s Alpha .845 Jadaaiuainu
ANAWIINIUAINNEIU Effort Expectancy (EFF) 4712u 5 99 a7 A'1 Cronbach’s Alpha
836 UJadwaruminuadaslalunisldaru Voluntariness of Use (VOU) §7u1u 4 U9 A1
Cronbach’s Alpha .815 UaduaiungAnssunislanislyimalulad The Technology Using
Behavior (TUB) 91u2u 5 U@ A1 Cronbach’s Alpha .908 UJad8n1usuuszuias The
Individual Budget (BUD) 41u2u 3 9 &A1 Cronbach’s Alpha 0.756 A21uli2191alu
Useiudolgiuas Trust (TRU) 97u3u 4 4o 3idn Cronbach’s Alpha 0.878 n135ussuseluvyl
woaUszAufelagues Perceived Usefulness (PUF) §7u7u 5 99 dA1 Cronbach’s Alpha
0.730 Mssu¥hmsteussiustlnuesiuiudowins Perceived Ease of Use (PEU) 1wy
5 98 dA1 Cronbach’s Alpha 0.886 WiruAfneUszAuislaiuas Attitude Toward Using
(ATU) $1u2u 5 40 A1 Cronbach’s Alpha 0.767 weuwdndudmiulsziiunnusalald
Useiudelewues Application (APP) 97wt 5 98 dA1 Cronbach’s Alpha 0.897 ﬁ?fqmuqm

duuszandueanivesnsauuia A1 Cronbach’s Alpha fioddiau1nnd 0.700 FedunUsdsne



a4

a3 12 fuusiianuinnia 0.700 Jsaguladndndsdunalaa 12 dudsiinnainuiesiu

(Reliability) uanis

3.3.3 gunsaiildlun1sade
3.3.3.1 813021 Ao inTedliinnaoufiames
3.3.3.2 gavluas Aa TUsunsu Microsoft office word lUswnsu SPSS
wazlUsunsy AMOS

3.4 MIIATITVTeYE
nsnmaeuluiunounIngifoariinnesifuusiiietostugivdmesndusiedns g
AI3ulanuIniassideyaoendunsiassideyadenanInuasn1sinszitoyaids
UIua Imﬂﬂ‘dmmuﬁ’n%gﬂ Statistical Package for the Social Science for Windows:
sPss Tumsilaszsidoya 1ilesanlusunsu SPSS amnsansiinszvideyasemaianis
afdldedrautug Snvsdsannsnnisdanistudoyauassadng lusUvesmasuaznsil L
Sndne Vilfaunsasuanmsiinsgideyaldinetu mnduihdeyaildanmsnusuas
ATIRFRUATIHYNABNTEUTBELA I IR TR ANeET AN lUTWNTY Analysis of Moment
Structures: AMOS Faifulusunsudniaguiirslunisasslumaauuigiu iefigaiinns

gousunIoUfsasluAa

a ¢ o a L
3.5 N15IATICH 2INKUU LASWRAIUILDUNALAYY
nsanfiunsauingUszasdden 4 ieiauweundindudmivusziiuanuaslaly
Usziudglowesseauuanaludsemalng g33elavinnisimsiesissuuifeing ntuds

v

mukoUnaLATUlagle199IN1IWAILITEUUIIU (System Development Life Cycle: SDLC)
Failnamaa 7 Yuneu Awelull

3.5.1 n1sudatateymn (Problem Definition) Wi un1sfinwdeyanazsiusiuaiy
a 3 4:1' LY v v s o = v a LY o U
AniuneItuUseiudelowesvesyaranilvludsemalnaiiioiauweundindudmiv
UszilluanuadlalduseiudelaivestunmuingUssasiden 4

3.5.2 M5IATIE9 (Analysis) {unsiaszideyailaainnssiunuiiewseunsay
lun1senNIUUTEULLaYIMTUATIYaELBEANEINUANUABINTTYRILLY (User Requirements)

TnensiWeudy Use Case Diagram lananmusynoud 3.2
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3.5.3 N1590nKUY (Design Phase) {ideldoanuuuneundndulvianudesenisly

NuuazasnnsasiuteyaINkUUABUMNEasaUsTuANuRdlaldUseiudelawes

ganulignApdug1ian



a6

SPY (1D s

msWam@uuuanudelals
leedidal Lol Teath 1,
DEVELOPING THE MODEL OF INTENTION TO USE CVRER
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3.5.4 N3N (Development) lun1silsulusunsuifisadessuuanuiiioviuey
wawdudmsuussiuanuaslaldUseiudelaesseduuanalulsewmelng Jafidelaas
woUNALATU A28 Jotform.com laald@ein “Intention to Use Cyber Insurance” wag

A11150A1 AR UNALATUY TAAI8NISALNUAIBNSIAR FINTNUTENBUN 3.5

AMNUSLNBUN 3.5 AID1SLARE NS URAG LD UNAATUY

Y Ya v

o & ' a vy A a o a 1Y) Yy Yy =
V]\T‘U'Vi']ﬂllla']lniﬂaLLﬂu@'ﬂa'ﬁKIﬂ@LW@W@WQLL@UWﬁLﬂsﬁuﬂ 1@ N’Jﬁ]&JﬂlﬁaﬁNaﬂMm

Y

Foanmslunisailnantazfnd waunaetu lnen1sanasnasmsasnotudluieludy

& = =

WI1wes “https://www.jotform.com/app/221979119760465” Faludnuilsdein1ei
d11150fns e UnaLAdu Intention to Use Cyber Insurance aslufiafialaguiununis

ALNUAIDISIAR

3.5.5 n1snedeu (Testing) Wunsneaeulusunsuiildaulussuuinannsavhauld
andesvdelil deuflazdiiunsiafiszuuiiolfnuais

3.5.5.1 {Afeldvanowhuuudnassiuanuddlalissdudelavosseiu

uamnalulszinalve luwoUndiady Intention to Use Cyber Insurance f14

ANUsENOUN 3.6
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1258 S0 « N Rl 63%@

X @ https//formjotform.com/2.. <

uppATasEiuaNust la lgseiu
Avlavasseduyanalulszmalug

v BLE
anuaanislulszansnmiiidnsnacio
mssugavlsylumivolszaudslawed
) 5=1iudinniizn
4 = wiughoana
) 3= wiushuthunay
2= wushoitay

) 1= Whusholauitan

wwiszanadidndnaromssugivlsyloant
voudsvaudn luwad
} 5= WudInInAvian

) 4=wiughuina
3 =wiudiwthunag

) 2= wiushoiloy

| Vo Jotform Create your own Jotform

] @) <

AMNWUIENBUN 3.6 wUUAITITERUANURATlalTUsEAuNelauas

32.5.5.2 Weavnuuudisiaseauanuasdaliuseiusilaiues w@sauding “da

AMBU” AINTNUIENBUN 3.7

13:27 Bl 90%m
) 4=wmumuinn

() 3= ushuthunans
) 2= viushuioy
() 1= viuhuleuiign

viruadisvanasanuslovtos laisemu
Av'lanwad

() 5=wiushoaniagn

(O 4=viushuann

() 3=wiushutunae

) 2=wiushoian

(O 1= ilushuaoiian

Jr——

Tt

e

awusznaun 3.7 Ju “derneu” wuudisiassiuanuadlaldUseiudelaiuesy




WA FININUSLNOUN 3.8

£20H0 - L RRE Y}
X @ https:/submitjotformcom/.. < %

Thank You!

Your submission has been received

AWUIENaUN 3.8 UTN998UUINASUNITEIAINBULE

VA v

WIY
Y

3.5.5.4 Wiailin15dammauLuUasI9sERuANURdlalgUseiun e luuase

awlasuudaiioudeyadnn Jotform.com e E-mail danmdsenauit 3.9

MwusEnaui 3.9 wdaisuteyadnn Jotform.com M9 E-mail
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3.5.5.3 Weonaly “dadmeu” wdrvusinguiaetuduinlasunisdadiney
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3.5.6 N3AnRg (Implementation) LJutuneunsviueundaduioulluldass
3.5.6.1 fI3uAnRalaUnaatus men1sawnuAtersianmunIndsenoui

3.5 119YN15aNUA815IAALT HUS 08 WAL TYUUTABUNNNN “Aadaiuladiidy

=

woUluvuntianauunsaly” nduiane “Ande” WoRnsaaUnaatud1nsu

Usziiunnusslalduseiudelauesseduyanalulssmalng dsnindsznaui 3.10

Add Intention to Use Cyber Insurance to
your home screen?

Install this application on your Home screen for
quick and easy access when you're on the go.

ADD TO HOME SCREEN

fadoriy losiliuuawdvuumisouanwia b

AMNUSLNBUN 3.10 ARFILaUNAATU
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AMNUSLNUN 3.11 AndaLaUndatu adlunsadsausos

Intention to Use Cyber Insurance

awUsenaun 3.12 nentldTuwaunawatus
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HUUAISIVSEAUANAY 10 TS AuAD
lanuassravuanaluldsanalny

vihuyuaaun

088-749-1655 | akira.ram@spumail.net

'\ aru:inAlulagansaumn
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nsAfedes “mamunduuuaruddlaldsefusslevosseduyanalulssme
ne” Wun1sideilduuudrassaunislasadns (Structural Equation Modeling: SEM) Lite
nageuANLgNFesatling lneiFuannsdniuuuaeunuaztiuTUTIEILUN Google
Forms vamnsnufusiussuuuaeunuimaalfsiuIu 458 g anduinideyaiildundn
ﬂiaﬂLﬁa\‘iﬁuﬁwIﬂime Statistical Package for the Social Science for Windows (SPSS)
LagYINNITIATITRUUUTIa89ENNT5TIATIES19A81UsUATH Analysis of Moment Structure
(AMOS) Taeitinguszasduasnisidode 1) Wevinsduasgimiuuuaunsidslassaiig
vostladeiifdvinadennunilalunsldvsefusvluvesseiuyanalulsamalng 2) vievh
nsauFuausdlaldUss fustluuessesuyanalulsamalng 3) Wevhnsdsadu
fuuuanusslaldusefudolowes seiuyanalulssna uay 4) ioauiueundiady
dufuusudunnusslalivse fuselnvesseduyanalussmdlng §ideldudsduneuly
nsthiauenamsiinszideyasendu 6 du il

4.1 #amTiasEiilenIannsdun walluuBeENTe el de 1 R sasnaY

X Y |
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Y

4.3 Nan1sIAsIEvvayanenulaleNdsnasranusdlanaslauseiunelawes

Y

4.4 wamleneiteyaietuanuniuriedoausuusifaniuseausalald
Uszudeluuasszivyanalulssnale
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LA 37U (AL) Sowaz
Y18 248 54.10
AN 210 45.90
39U 458 100
21 31U (AY) Sowaz
i 30 210 45.90
30-40 U 177 38.60
41-50 U 52 11.40
51-60 U 19 4.10
39U 458 100
STAUNISANEN U (AL) Sovaz
mnIUSuaes 19 4.10
Usung 360 78.60
USeyayrlnmisegani 79 17.20
394 458 100
aunsAneIfula U (AU) Joway
wialulagansauwme 219 47.80
AMINTIUAERNS 48 10.50
UIMNITINT 62 13.50
ATANANS 26 5.70
WISUTPANENS 24 5.20
nHUUY 25 5.50
394 458 100
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aunsAneaule U (AL) Joway
N139AN13§3M901913 31 6.80
Awamans 23 5.00
394 458 100
Ujtianthitluaneaule U (AY) Jouaz
aumualulag 251 54.80
ANITUAIUUTING 95 20.70
ATUAIUNITRY 28 6.10
AVNUALIMNTINAEAT 50 10.90
ANE9UAUNY YU 34 7.40
394 458 100
Ujtaniieslsluasdns  suau (Aw) Soua
HUSVNTTEAUA 18 3.90
HUINSTEAUNGNY 80 17.50
AU U 360 78.60
394 458 100
swlasahou U (AU) Sovaz
N3 20,000 U 47 10.30
20,001 - 35,000 uw 139 30.30
35,001 — 45,000 uwn 78 17.00
45,000 Ul 194 42.40
394 458 100
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A193147 4.2 (50)

oiinA 317U (AU) Jouaz
ALY 81 17.70
NANZIUDDNIABLLUUD 97 21.20
NANAN 210 45.90
AAla 70 15.30
39U 458 100

nesInUIEReukuuasuaNd g lumeane S1uu 248 Au Anduesas
54.10 spsaslunAnds $1uu 210 au Anludesay 45.90

gaeunuvasunudnlvg eiainit 30 U i 210 au Andufesas 45.90 au
sosaslaun 918 30-40 U §1uau 177 Au Anlufosaz 38.60 01y 41-50 U 41uau 52 au fAn
Hudesas 11.40 wagilosiigafesny 51-60 Ud1uau 19 au Aaliufesay 4.10

Aneusuuasuaudulng msfinwegluseaudiagans $1uau 360 au Anluses
av 78.60 s0%asbiun Uy lnniogendy d1uau 79 au Andudesay 17.20 Lagiosiianfe
mNIUSRessaL 19 au Andudesay 4.10

Freunuuasuawanlngaunsinwsuiiisadesiumaluladasauma d1uou
219 au Andudesaz 47.80 sevaslaun UINI53sA 91U 62 Au Amdusesay 13.50
AmnTsuAIEns $1uIu 48 au Anduesas 10.50 N159AN1355AIMIS T1WIU 31 AU AR
udesar 6.80 Agmans S1uau 26 au Amdudawas 5.70 nguuie 311w 25 au Andy
Yovay 5.50 LasugAanianua 24 au Aalufesay 5.20 uazesianfeivamans S1uau
23 au Anidusewas 5.00

frovuvuasuaudnlvguitivihilumenusiumalulad dou 251 au Aady
$ovay 54.80 y03adliuA A189UAUINT 1WIU 95 AU Andudosar 20.70 @reausiiu
Aennssuenans 91w 50 au Anduderas 10.90 aeusunguue 91uau 34 Ay Ay
Yovay 7.40 wagtlosfandoasnusiunisiu S1uau 28 au Andudesas 6.10

Anauwuvdeunuduivg diumimtiduduiun d1usu 360 au Anduiesas

78.60 soaaaunduuinsseaunans 91uau 80 au Anludesay 17.50 uazioafigaf

©

AUMITEAUEe 91uau 18 au Andudesay 3.90
Aneunuvgeuaudulvgdsgladeisiouninndt 45,000 umiull 91w 194 Ay

Anduseuay 42.40 99a9beuA 20,001 — 35,000 U 31uU 139 AU AntduSesay 30.30
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WA 35,001 - 45,000 U1 910w 78 Aau Antdufesas 17.00 tesdigadinit 20,000 U
d1uau 47 au Anludesay 10.30

Anounuuaeuaudlngvhanueglugiinanianais 1w 210 au Anduiosas
45.90 sevadlaun nangiussnidsunie (nadaiw) S1uau 97 au Anduievas 21.20
mawile $1uu 81 au Andudesas 17.70 waztlesfiandonneld S1uau 70 au Anduies
gy 15.30

4.3 wan1snssidayainefiviadendwnasendnunslanaslduseiudge
loiuas

NaN15ATeLNaNaUIngUszasAtadn 1

'
aaa a 1

WDYINNISAWATILAMF LU UANNTITTILATIA519909093 8NN nanaaNuAdbaluy
nstiuseiuselauesseauyanalulseinalneg

a A o

4.3.1 HAN15AATIZHDIAUTZNDULTIBUIU (Confirmatory Factor Analysis: CFA)

'
6 A

JunslinsgiesdUszneuiidinguszasdiiefudussdusznauniotiadoiain
Fuan Tnefidoaunsafmualinnaresnsidelfies amnnsilddnyienarsuazauidod
Aeades Famsiasziziidudsiiuniefusdanaldundlusunsusaziinismuundo
sl FFuUsursiinnadaLausnnda (s lnedssed, 2564)
Aadeleinnisiianeiesduszneuddudumielusunsy AMOS \ionsradounIy
ATLAYATIIEDUANNABNAGBINANNAUTRAlunauRaraerUsTnaUlulumaaunTlATEs e
Fadunisiinsiziauduiusseninesdndsudstuinlsdanale Tneviinisvageu
AuduTLS ST afaLUsuels $1uau 2 dauds Ussneude 1) Jedetidmariennuddlaasld
Useudelewes was 2) fuvuanusdalduseudelowed fuduusdanaldsiug 12 6
wls Usgnausme 1) Yadearudszaunisal 2) Jadeaudnsnavesdeny 3) Jadeaiuaiig
Aanislulseansnin 4) Jadeaiuanuaianisniuainuneieny 5) dadeaiuaiuadasla
Tun1sldau 6) Jadeaunginssunisldnisldmalulad 7) Jadeniusulseuins 8) A1u
Pndaluvseiuseluves 9) mafuiiasslovivesseiudolaves 10) mssudinisde
Ussruselowofiumdudesie 1) saundneussiudeloes 12) weundiadudwiu
Ussidiuanudslaldussiusslowed adsldinsinmeiosddsenouidedududaeg
TUsATH AMOS mﬂﬂfju@ffgaamﬁwmai’mu 458 A §9a1015031AT 18R 09RUTENO LT

gudulasaninydsznaud 4.1
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03 00
-24 29 1

et e4 e5 eb e7
75 40 27 0 5 0
EXP SOC PET EFF B
o g\ 2 2 30/ . 4
3
Factors
%
2
2 0 3
7 08 4 45
-1.44 Model 2 .04
-03 f1 Of 48 3 19
Intention

1.14

80 87 52

[

05 38 ‘ 45

%
TRu | | pur | | PEV Aw/ // /AP/

e8 e12

08 1 -20
=58

Chi-square=13.470 ; df=11 —
‘Relative Chi-Square=1.225 : p-vali&Z 264
GFI=.995; NFI=.994; TLI=.993; CFI=.999
RMSEA=.022;:RMR=.011

awUsznauf 4.1 nadnTeiuuudassannisiassaswestadeiidmananinu

aslalduseiudelaesseduunnalulssme

PINNINLAAIAIAINNADAAR BINANNAUVTDILULAANITTIA TR Chi-square WINAU
13.470 AN99AILIANNBATY (Degree of Freedom: DF) MAU 11 A1 Relative Chi-square
WU 1.225 A1 seAutiud1Ayneans (p-value) Wity 0.264 ArdwilinszauANaanaaes

naunay (Goodness of Fit Index: GFI) wi1AU 0.995 @1 NFI 111U 0.994 @1 TLI M1nu
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0.993 ARTilInAILADAARBINALNAULTNANWNS (Comparative Fit Index: CFI) VAU 0.999

ANRUIIINTI d09v89ALad 8AUAAIALAR oUlAY USENIad (Root Mean Square Error of

Approximation: RMSEA) 11U 0.022 A1 NFI winfiu 0.011

ql 1 U a Q‘ L U [ ! U U
A3199 4.3 LARIAFNUTE AN TANFUNUTTENINIAILUTEILNS

Factors EXP soc PET EFF vou TUB BUD TRU PUF PEU ATU APP
EXP 1
SOC 0.554** : |
PET 0.345** 0.342** 1
EFF 0.221** 0.233** 0.402** 1
Vou 0.187** 0.194** 0.408** 0.493** 1
TUB 0.656** 0.470** 0.416** 0.225** 0.250** 1
BUD 0.058 0.044 0.262** 0.123** 0.217** 0.656** 2
TRU 0.062 0.047 0.154** 0.193** 0.348** 0.245** 0.401** : |
PUF 0.125** 0.097* 0.099* 0.216** 0.352** 0.179** 0.266** 0.599** 1
PEU 0.148** 0.147** 0.190** 0.101* 0.262** 0.118* 0.095* 0.326** 0.392** <
ATU 0.102* 0.111* 0.135** 0.220** 0.343** 0.122** 0.176** 0.415** 0.429** 0.455** 1
APP 0.401** 0.319** 0.279** 0.253** 0.362** 0.372** 0.198** 0.248** 0.294** 0.206** 0.321** 1
Mean 3.45 3.51 4.06 4.08 3.93 3.83 4.18 3.76 4.10 3.72 3.88 4.09
S.D. 0.69 0.84 0.58 0.62 0.61 0.57 0.60 0.72 0.55 0.77 0.57 0.65
v
Tag EXP ynene Jadeauusyaunisal

SOC munede Jaduausnsnavesdinu

PET viunefe Uaduauanumianisluussansnin

EFF p1a1889 Ja98a1un1uaIanianuniune 181y

VOU ey Jademuanuadastalunislyeu

TUB winneds Jadaaunginssunisldnisldmalulas

BUD wnedls Yadumusuuseana

TRU vizneds anulinslaludseiuselowes

PUF vanefie n1sfuiteuselevivesdseiusdelawes

PEU vl mssu¥imstdeussiudelavefiududesie
ATU uun8ds Miruadsneuseiunelawes

APP 3189 waundndudnsuussiiuanusdlalduseiuseluiuas
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A15199 4.4 LARIAIANUADAARDIVBILULAANTTIA

NANIT

ARl el | ANEan NN
seautudAyN9Ena (p-value) =005 | 0.264 LN
AT INSEAUAINUADAAABINALNEY >0.95 | 0.995 NULNEN
(Goodness of Fit Index: GFI)
ANRTLINAIINEBAARBINANNAULTIAUNNS >0.95 | 0.999 NULN N
(Comparative Fit Index: CFl)
AU SINT @09709A LA AINABIALAA DU <0.05 | 0.022 NULNEN
ImgUszunas (Root Mean Square Error of
Approximation: RMSEA)

o w a

PNATNNUINTEAUTEAYN9EDH (p-value) HAnadia 0.264 drusun1naause

o

SEM A1 p-value A1533% = 0.05 (Not significance) ilens13douAInINLNaziluvaslaa

uas Feazdesliiided Ay eana wuiluwanmisenegeutulaal p-value WnnILNaN

Y

a1

AUl ITaNa s lAT R NeININIFIU ANdvilinsesRuANdDRAdINaNNEY (GFI) diA
adn 0.995 wnndnnafrimuakansliiiuilunainudenndeiudeyadalsedng
! | v Ao v A a o v 6 ISP a ! 6 o ¥
dwAviyilinauaenndesnaundudduning (CF) daaia 0.999 unninnusinvuall
DI = Yy A v oA a J a a
wandliiiudnlunaiiniuaenndod warARYlsINT@09v0IA AR EAIIUARIALAR DU

TaeUseunu (RMSEA) fanaas 0.022 oen31 0.05 wandliiiuilunailainuaanndaadnuin

4.3.2 NM5ATIZHLEUNTG (Path Analysis)
Jun1siaszianuduiusseninediwlsue ioneuauufgnuueniside tned
N1INAABUANUAFIUTENTAMUTHE NS 2 A5 Loun Jadefidemasaninundlaazly

Useiudulaues wazswuuanusdlalduseiusaluiuas aanmusenoun 4.2
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15 40 27 .08 .09 58 01

EXP SOC PET EFF VOouU TUB BUD

87 25 52 29 30/ 4 ¢
29
08
Model
Of
Intention
97
60 67 g\
95 36 45 27 23

TRU | | PUF | | PEU | | ATU | | APP

Chi-square=13.470, DF=11; Relative Chi-Square = 1.225; P-value=0.264,
GFI1=0.995, NFI=0.994; IFI=0.994; CFI=0.999, RMSEA=0.022, RMR=0.011

AMNWUSZNBUN 4.2 LEAAINITIATIEPANUFUNUSTEN AU TR URwUsELna e

INAINLEAINITIATITIHAMUFUN UG TEWINIALUSHRIR UABU TN AL Lamnaan
FuUsyas (Estimate) fiall Taduduszaunisal (EXP) windu 0.87 Jasesudninaves
Fapu (SOC) WA 0.63 Uadearuaiumianistulsyansnin (PET) windu 0.52 Uadeuau
AMUAIAWIIATUANUNENY (EFF) winAvu 0.29 Yaduauanuaiaslalunisldau (VOU)
wiriu 0.30 Yadesunganssunislanislamalulad (TUB) wiriu 0.76 Jadaauuyssunu

(BUD) iy 0.08 aulindlaludseiuseleiues (TRU) wiriu 0.97 n1sfusasdselevd

(% '

<)

vasUseAuduloiues (PUF) wi1du 0.60 n13suiinnstedseiudelaiveitudusoiny
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(PEV) w¥infu 0.67 Midumisausenuseleiuas (ATU) WA 0.52 wazkaUnatatudInsy

Uszliuanusalalduseiuselawes (APP) windu 0.48

A15199 4.5 LARIANAINUEDARADINAUNAUYDILULAANT INLABLAILUS

Standardized
fanusunls fanusdanala Regression

Weight R2

Estimate
Factors EXP 0.87 0.75
SOC 0.63 0.40
PET 0.52 0.27
EFF 0.29 0.08
VOU 0.30 0.09
TUB 0.76 0.58
BUD 0.08 0.01
Model of Intention TRU 0.97 0.95
PUF 0.60 0.36
PEU 0.67 0.45
ATU 0.52 0.27
APP 0.48 0.23

*WUIBWR: A1 Estimate AoeliA111nNdn 0.40

INAITIANIAIAINUFDAAR DINAUNAUVBILULAANITIAWA AL A ILUTHET TR ILUS

£ [ 1 =

Funalananundruin 12 fanus Tulueanisianuii sakusdans landanudunuseaenad

v o w aa o v & 1

TedFynneadasiuan 9 fuls wasfulsdunafildfianuduiudedaiveddymneada
sofuUsurlaisnnm 3 fuds annsaesutsmuianysudslasad
Frulsuslsdaseidenadannundlaasldssiusslauad (Factors) fifuUsdana
19 $7uau 7 fauds Laun Jademulszaunisal (EXP) Jadeaudnswavesdsnu (SOC) Jade
AruANNAIRNITiuUsEanSatn (PET) Jadaaiuainumianisniuainuneey (EFF) Jadey
auauadaslalunislgau (vou) Jadeniungsinssunisidnisldmalulad (Tus) Uade

fuauUseunad (BUD) danduusyans (Estimate) Tuapaptnvinaiudunus (Standardized



65

Regression Weights) 88581314 0.08 £ 0.87 Feiuwusdunalatadeniuanuaianianiu
AMUNEEU (EFF) Yadamuanuatastalunisiaanu (VOU) wagtassauauussunad (BUD)
= U U yd‘ a U v I3 1 = v o [ aa | U % Ql' 1 1
AomnUsdunalanliiinuduiusegreiidodAgnisaianediuusuesdadeidmananim
aslaaglduseiudeluves wasAanduiusnaneniidsaes (R9) Falurdudsednsnis
WeNIRFILUTHUNR BEYTENTIN 0.01 §3 0.75
AaUIAUABUUAINAS LA tTUSENUNeleuas (Model of Intention) fifuUs
dunala 91w 5 dwds lawn anulindaludssiudslawes (TRU) nssuasuselevy

a

yosUsziudeleues (PUF) n3suiinnisteuseiudelauesiuiubesine (PEV) viruafse

a0

Ussiudulauas (ATU) waunawdudinsuuseiiuanunalalouse nuneloiuas (APP) AN

1 1

FuUszansluresanindnanudunusessening 0.48 89 0.97 Fadwdsdunnlana 5 @il

Y

[ 1w

ANNduRUdSegslidud RN sadfnefLUsuRsinuuANunslalduseAuduleiues wavan
[ [ o w = < Y a £ 6 o [ 1 |
ANAUNUINNAUENAAIEDY (R) FUTUAIFNUITEANDNITNGINTAURAILUTHUNA BYTLNIN

0.23 919 0.95

4.4 nan1sisizidayaieaiuanuAniunsedaiauauiuziiuiiusionny

aslalduseiudelouasszauunnaludssinalng
NanTIdsanmaAuTIuTteyasmemaiuuuasuauUadndunguyanaialuly

wANFINNLazUSHMMa F11U 458 90 lakanslilunnsian 4.6
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ABSTRACT

This research aimed to syrthesize factors influencing persanal cyber insurance
intention in Thailand. Both qualitative and quantitative method were wsed. General
Thai population in Banghkok and vicinity was chosen as the population. The samples of
consisted of 458 sets. Structural Equation Modeling was 1sed to anslyze the data. It
was found that the factors that were statistically significantly related to factors
affecting the ntention to use cyber insurance were experience, socal influence,
performance expectancy, and technology use behavior. I addition, the following
varables were discovered to be statistically significant in relation to cyber insurance
intention: frust perceived usefulness, perceived ease of use, and attitude. However,
the factors that did not have a statistically significant relationship to factors affecting
the intention to wse oyber insurance included effort expectancy, voluntariness of use
and inchidual budget.
Keywionds: cyber insurance, intention to use, structural equation madeling, factors

influencing to use.
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