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ABSTRACT

Currently, retail store is able to meet the needs of customers. Factories and wholesalers
sell their products to retailers, and they need to decide their distribution channels taking into
account the marketing mix. Such problems and obstacles in the distribution of goods distribution
channel and marketing are important to the retail business. The objectives of this research were to
1) study the causal factors affecting drug and medical supplies physical distribution and the drug
and medical retailers performance, 2) to study the influence of the causal factors of drug and
medical supplies physical distribution affecting the drug and medical retailers performance, and
3) develop a model of the causal factors of drug and medical supplies physical distribution
affecting the drug and medical retailers performance. The population and the sample group were
drug and medical supplies retailers. Data were collected from June-August 2018. The results of

the analysis were as follows: 1) drug and medical supplies distribution system had a positive



I

direct influence on the drug and medical supplies physical distribution / retailers performance, 2)
drug and medical supplies partner group had a positive direct influence on the drug and medical
supplies physical distribution / retailers performance, 3) marketing strategy had a positive direct
influence on the drug and medical supplies retailers performance, and 4) drug and medical
supplies physical distribution had a positive direct influence on the drug and medical supplies
retailers performance. This study can be leveraged in retail outlets to determine distribution best

practices.



